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T h e  le y e s o n i m y :

C u ltu re , P ra c t ic e s  a n d  E th ics  o ftt̂n e  i^ress

WITNESS OF FOSSELl OifROO:

y K U sEcii OSRRONy G/o Fah©®i 12F Si^sftshGSGwiAvsnyC;. to s d o n ,  W02;H

8AD FVril SA¥: AS FOLLOWS; ;

staWmeat; ;

1. SscGC NovCfUFer 2006;, i h a y e A e s n  th e  G eneral Cey Rsel cfO hha© ; 0 0  LlmiFed

FO ahochO . This ml© covers aW lde raagg  o fleg a i s e d  soRrom rciaL lssues, tadridlog^ 

th o s e  re la t in g to  safesy BedlenCe ood ContenT; p ro d y c t complla^iog^ JItlgatlOts and 

o th e rie d se e llao eo o s  lssu es  su ch  as o m p ertv ' a e d  p ro c o re fc e n t. Oslt on t h s  UK 

rnanagerneot. m am  Given c 'v  ro is , i am pyaiitled  to  o 'ako  this s ta te m e n t on b eh a lf 

o f  Yahoo:.. ;

2 . J jp ln ed  Y ahooH n 2GS5 , fodow ing  appronanatelY  s;even an d la  h e f  y e a rn  a t td o r te f  

M stw orhs and;, pG or to  th a t, abproxhOiOteiy sey en  a n d  a h a lf  y e a ts  a t  :AflepO.;0 ¥ery^

Yahoollno, ;

3 . YaPoaTJoe., to g e th e r  wlth: ltS;oensoll:datsd:Syhsldlaffe5yis o p re tn le rA lg lta j m edia 

co m p an y  th a t  peiivers p erso n alised  d ig ital c o n te n t a n d  experlenpes, across dovlces: 

e n d  a m d n d  th e  g lobe, to  v ast a n d  lances. T he m ajorAy o f  pgsat Y ohaol Inc.: o ffers Is 

avehobledn m ore: th a n  2:S larEgnagesJand In nsore thansSO :G0 onlrfes, regions, and 

te rrito rie s- It b  a otmlicly tFadpd co rp o ra tio n , hstsdJon  the::{YASOAQ:eschapge. 

Y ahooh me, is h e a d q u a r te re d  tn  Suhnyv.3ie; Gallforple and: b  th e  dlhniate- p a re n t 

co m p an y  o f Y ahool Gh l.lrn ltsd ,nvhlch b  a wholly o w n ed  sahsidinry.
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Yshool U i  Omltesl ;

4  Y shao l U K lY n rte^ is  a co rn p an y  r e ^ s te r e d  In th e  0 4  o n d o r English Law, T fe  YahaoL 

SiOipepdgja iij:iS,ya:;iGo,co?Ts •“ SiSG accssslbis vla: www.yshoo.Go,ukiis roods OGadahlg 

by s ahooL,, 41  os Vadochd sn-gp oeareh  p ro d u c ts  ta rg e te d  os UK co n su m ers  o rs  

p rov ided  by Y ahooi UK: y m ite d . :

S. Y ah so l u td lses .sew orsdocated  a ro o n d  th e  w orld , locludrng Ip th e  UK aod  h:si3 dd, 

d ep o o d io g  DP th e  e x a c t serv lses iaeipg ip rsv ided  to  th e  asorr :

Y abopI se a rc h  se rv ices  :

b, s o e  su b re st o t th -s w stness s to te ro e n t is th e  w eb  sea rch  eo g ip e  serv ice  th a t  Yahoo 1 

p rovid e s, :i;p cl u d 1 e g th ro  ugh Its; te c h  n o b  gy serv:l c e , provid e r M  b ro s o  ft Uarp o r 3:tlon 

i:"KKbrGsott'i, 1 g p rav ltle  s o m e c o p te b  op UK P ta rk e t sea rch ,v o b o ae , G eoelo has 

o v e r  Bspg h o se p p re x ip w ts iy  3 .S:% arb iY ah o o t h as  app rox io rate iy  2 ,£'ft of th e  

UK sv e ra h  sea rch  voiupae. Isos b ttp ://w w w .h itw lserc;om /irk /p rss,s-ee:n tre/p :fess- 

re leasg sIg Q e iie -ip c reases-ro ak k e t^ sh a ro w fw k -search es /) :

7, As 1 road  th o rp , th e  b p u iry 's  tio es tlo u s  prlpssrlly co a ee rp  Y ahooii's activ itv  as a  w eb  

search  eo g lp e , a serv ice th a t  :relieS:U:pon an b d e x  o t t h e  w erld  w ide e w b  w hich 

re tu m s  a  se r ie s  o f sea te h  re su lts  m le sp o p so  to  pbe:dss: s:ubm itte£kby u sers. T he 

rpain sea rch  page op th e  YahdoJ w ehsito  car? be  ooeesaed h:s;re;: : 

u k ,ss0rch.yaho:a.€om . In addlb^^ e sea rch  b o x  Is p rov ided  o n  every  p ag e  ;pf th e  

Yohoo:i w e b site  St w w w .yahoo,eo:?ik; o r  uk .yaboo .coo", :

S. It isi!Tsporta:n:i: as b ack g ro u n d  t o r t h e  Ippuiry  fo r  rue to  e x p la b  h o w  Y abookcurreofly  

p rov ides i ts  sea rch  e o g b e  se rv b o , ha 2 Qd9 ,: Yahoo! litc. e p te re d  b to ,  a  sea tc h  aHiar5ce 

ag rsar?tep t w lth MIcroisoft eop:CSfobg:algorlthrn:i£ Ip te rn e t w eb  seiarcf? re su lts  and 

sea rch  advertlsipg . The E uropean  C ontm ission ap p ro v ed  th is  trarw actlop: in Feibryary 

2010 , U nder th e  terrps; of th:at a g re e m e n t,  th e  gep;erat-en  or a igor:inm ;o  w eo  sea rch  

resu lts  Of? Yishoo l se rv ices is prsvidedfbY  Adkfw soft u s ip g c ts  p ro p d s ts ry  eigorltbr??* 

an d  tecP nolcgyr Whor? a u s e rg s r fo r rn s  axveb  search  on th e  Yahoo! w d h site , th e  

underly ing  re su lts  are .p rov lded i by fttic ro so ft's  sy stesn s, an-d p re se n te d  o n .a  Ya:hoo:b 

b ra p d ed  page , :
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b-, \m  tn s  p u rp o se s  o f t;r̂ ;s:s: s ta ts im o o t, aRy refoj-eooes t o  "Yahoo!" sea rch  re so its  shoulid 

th e r s f e rc  h e  tin d e rs to o h  to  m s a o  tho&e sIgodihoTte: w eb  sea reh  re s irh s  he

th e  hhiCi-asoft sy stem s an d h o d ex  o f th e m /e b  a o d o th ich  a re  th e n  p re s s o ta d  io  ooc 

asero ;

R ospoos rh ib tf  fo r c o o te o t  o f  w o h s ite s  ;

1 0 . YahoDiefoss: oof coffoder itself fo bs ,raspaasfofo forthe ccmtâ ^̂ ^̂

w shsrtes,: socrudfog e o o te o t  o o  third, p a rty  teebsrfos d isp layeb  asfoart o f  Its 

a lg o tlth o tk  w eb  sea rch  resu lts. ;

11, U n d e r  bogllsh lavy;, osm paoiesi sticb a s  Y ahoo I w hich  o p e ra te  lo t  he co lio e  sb ao e  do 

n o t nave: a g e a s ra f  ohogatioo; to- m o a ito r th e  ia fo rm atl o p  t h a t  Ih e y  transm it: o r  stote,.

and the Eoimpsanrdifoctlve earefgetroalc c:omm:;e:rcs tD!r-ecflve 2b00/bl/£Ci

pre-dyoes tn e  rm posbloo  -of su ch  ohH gatioas by m ep rh e r states:! :

:12, £n:ghs:h: a:nd E:urope:ait la w  p rov ides fo r a sy s tem  o f  "no tioe  and  t e ie d o w a "  w h:ere 

tEalias: in te ro fed la ries  a re  g ra n te d  lim ited  Jiabitlty from degai ae tlon  se  iong as tb e y  

ta k e  actroETW'hea th e y  have ad to a f know ledge th a t  Hisgahactlvity e:r ooEsfeat ew sts  on 

th e ir  serv lees o r have ac to a l know ledge o f facts  or elrcuEostances frnrn which- th e  

;llsgail actlyIty: is  a p p a te a t ,  such os If ord e ts d  by a coEsrt o r  M m  lailsttatiye acEtho sity. 

Th:ese p ro ceases  arecEsed exferEsIvely fn a re a s  su ch  a s  copyrigh t iafrlogem erEt, wh:e:re 

see  rcl's err gin e s  :a n d o th e r  in te r  rrsod larles ta  ke: f  r a q :e e n t ac t ion to:: rear ev e  ec  cess to  

........cdnteEf t:i f:hat' Inifrlnges ■ fb e  i i ntPI 1 so toal pird:p erty  rig h ts  of thl-rd p a r tie s ...................................

P ees  ss to  i n  ks a;ppea rl ng I n w eb: sea  rep  re su  Its :

1 3 . b s  ho ted : ea rlie r In th is  s ta te m o P b  fh g te c h r tl03fim:p:eEwettatlo:n ;CEfwlhchJln^^ e re

iEcloded m t h e  algdrltlisniG w a s  s-earch re su lts  :pr0 yld:e:dto Y ahobl I s th a  

responsib illtym f Y ab d o ib  se a rc h  p a r tn e r , M loroscft. It Is p o sslb le  fo r  fo lcro so ft fo: 

rem o v e  access tp o e r ta In  Ifoks to- w-eb p ag es  in a w ay t h a t  pEwvents th e  finks to  th o s e  

pages firorEs beiE g sh o w n  in sea rch  re sa its , :

14. hhcrpS'GP is best placebto o-utline how It Implgments the EE'emoval of links from 

searen :resolts,:and wg tnecefore refer the idg;olry::to th:sir resppEise fo the lEmEtlry,
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I d, can  be ap p ea rin g  in algorithm ic ieel- se a rd !

rssa its , a n ie s s tb e  th trd e a r tm w a b a lte  Is e isa b te d .o r th e ^ d sm a in lis  feiecked, k a h o o i 

c a n n o tn ta p  u se rs  tfo o ia p so g a ln g a  sp e d f ic  tkicd p a rty  e m e s its  or p i8£ e :sf e o re e n t 

difectiy, ;

Pm m $$  t e  re m n y a  aceess  to  liefes Ini w e d  s s a rc h  ra s e l ts  ;

id . fy.:i ::ev,o:nl oi ^^,'3;::̂ :: cQurt Qfoog. tianoG : wd; afi'v'srys rap tie sr th a t  Micrcssoit reroev 's 

aecessrto  td a  s s a rc d  re so lt c a e ta ln in g  a ilnk specified  to 'h e  rs m e v e d  m th e  o rdo r,

' d k b o p g h  raoQG : p releps th e  cerra irpy  of 3; c o a s t  o r d e r  --:givsu a; co u rt Iseb e  u ltim a te  

a rb ite r  of le g a lity '-V a h o e  I afeoniigH t re  ' y .  ,  ̂ '  - ;  _  _  -y ',

td o o g b  tb ey  a re  no t td e  su b jec t of ia Uk c o u r t  o rd e r, e sstiro ing  th a t kebO ei receives a 

w e r  'S tip srao tia teo , isgstsstsate re p u e s t th a t  w ith  e ricogb  precislbo- iden tifies  th e  eeac t 

URl o fc e n c e rd , ;

1$, For s tam pie ,: k ab o o l re q u e s ts tH e  rem ovai o f lio k s  t o  c o p te rd  w ith o u t a fo tm a i cou rt 

o rd e r ip  re ia tlo e  t o  child saypa l a b u s e  Im ages, k sb o o l is a p a r ty  to  th e  iudofitry-i<sd 

se lf-reg u ia to ry  in te rn e t:W a tcb  F o u p d a tlo n tw b ich  fac ilita te s  t e e  rem ovsi o:b 

kiods^ ofdiieks; tO: w e b site s  f ro e r search; eogioes. :

131 In th e  sp e d f ic  case  o f  a d e fam atio o lo r inyaslon of privacy coorp la ip t noteitfb iect a 

co o rtio rd e r (for w blchm ee p sra g rao b  16|  easH su ch  coim plaidt n m s e b s  co n sid ered  

on a case-by '-oase basis. Itov ilbsom etim es h e  c iea f-cu t h ed a u se  ir?a tc fia ib e in g  

CDroplained o f  bo  th e  w ay i s e t  o u t ip p a rag rap h  171 has a lread y  boon th e  suihlect o f  

a  oaseiw hicb  has d e te rm in e d :lh a t th e  n rsa p in g  of th:e s ta te m e n t Is d e fam a to ry  o r  

th a t  th e  m ateria l i:s iiw asive o f  so m eo o eih  privacy. T here  a re  o tb ;e r tim e s  w h e re  Cite 

Ieg itim 3:cy o f  th e  to m p ls fn t i;s n o t so  d e a r  and  In th o s e  s itu s tlo n s  m y team ; an d  I  

poterrhiaby yylth ex tern a l counsel., w ilim yalua te  th e  co trrp lahh  arid  ady ise th e  

b u s in ess  w h e th e r  o r  n o t to  rep:uest th e  re io o v a l o f  th e  specific llihL lm k to  th e  

conte:ht, ;

20 , mb requests; tO:Y3h o o f  mo;ntiO:ped ab o v e  a re  co e d u o te d  by k ah o d t co m p le tip e  a n d  

fGrw3:rdlPg.3n electroniie foEmr to  W liccosoft. If th e  re q u e s t fo r rem oyai ls :d;;heoted to
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M iefoson ;:h 0 w «ver, tc :re m o v e  it fmm: t i te  w o e  fee

M icrossftfe onfem ot feafeoorw ; ;

^afeool ^ews: Search Service : ;

i i ,  ; he agg regated , new s searefe; ssrvJciels aceesslfeie^ via tfee Y absoi e e a rs h  m m .

id:. raeoQ j (eo t P m m s o fti  C£mti;nue5 to  p ro v id e ih e  ssarcfe:-re5ults  fo r lts  Yaihooi Mews 

sea rch  service. ;

2o, e  ssn p w  re a re n  m r  cev eso c  imim-.-" v /cu ld  ga-^erate re so  its th a t  iinfe to  th e  mii 

;faofe ;of w efesites re fe ren c in g  th a t sea rch  te rn t, i

2 4 . By tJptIng to  perfo rm  a  s p e c iic  e sw s  se a rc h  tfo r ex 3;ns;p;;te,J3y citching on th o  "new s" 

ta h  a i t f e s to p  o t  th e  pagsJ,:t;he^^ssoit;s .reiate to  .news artic les .pfehlisfeedtPYSpecyist: 

p re te ss io n a l n ew s prevideiw;tto;r exam pie^ th e  D ailyTetegreph., th e  SBC, o r R enters), 

:Aii. .eews:pi'pvida:rs a:re ad d ed ;:te .th a  sea:;rch:.5ygtem  bp .ear. ed ito rs , who^ d:eci.de w hich 

tn lro  p a r tp  new s .soerces to  Inciuide, AdditlonallY th e  re sn its in c ltsd e  Y3 heo;ife o w n  

eO tterlai c o n te h t, w hich  a m a n o ts  to  an ex trem eiv  srnsil p ro p o r tio e  o f  th e  c o n te n t 

avaasfeio o n  to e  ag g reg a ted  ;news search  se rv ice ,: ;

2 ;>. Cnsoa th e  so u rces a re  w v n a ' m  a - . o  w  " o  '

a r tic le s iro m  th o se  so aro es  to  th e  n ew s sea rch  index  Is entirelvaotcrm abed-, Yahooi Y 

e d ito rs  do n o t cho;ese w hich  p articu la r iinks t o  th ird  p a r tp  new sfartlcJss a;ra

........d^Y5e o t8dhp'Y dhoo|Y ;;aigontltm ic;;ns:w saervics: sea rch  engtned:n re sp o n se  to r a.: u se r

query . ;

2o. W ith n ew s search , as w ith  arm o th e r  fo rm  o f  se a rc h .th o ; hrrks to  th e  artic le  tak e  th e  

u se r errectiv  t o  th e  w eb site  hosting  th e  th ird  p arty  sceW's co rften t , Yaho;oi d o es  n o t 

th e re lo re  tak e  s te p s  to  ju d g e  th e  accu racy  o f c o n te n t pu d li:sh sd o n  th ird  p:3rty  

w e b site s  as it is n o t re sp o n s lis ie fo r  c rea tio n  of th ird  p arty  co n te rd ,

2 r, It a th ird  p a r ty  new s item, is in te r show n to  ise ln ecco ra te j and  th e re fo re  re;m:OYedior 

an m n d ed  feyits original p u h h s h e r r th e  index sylii eithe:r fee u p d a te d  w ith  the: link to  

the: a m e n d e d  artic ie , 0;f it wiil no  longer he show n  In sea rch  restrits  w h e n  tfe:e w eb is 

recraw ied  and  th e  index  Is u p d a te d , in th e  :eyen t th o fth is ;p ro cess ;fa iis  for e n v
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! eaiuO j «■ afiQo! n s 5 th e  sfossixy t s  :rem o^e a apetiffic Jlo'k fram  th a  a s w s  sea rch  iPde^ 

manuaHy, ; ;

aS.: sa rasatlQp to  ¥aha:OdS:Own ad;horlai £Gataath'¥ahDo;j ta k a s  all th e  u sua l jo a raa lss tic  

Sx&p'  ̂ ii-O. e;n:>arg th a r  tn e  c o a ta a t  Is a c cu ra ta  aa d  w llk reraave o f eors'eal t h e  c o a ta a r  If 

Y ahodl recsiy as  a valid e r  Illegally . Idre lad ax  vah th a n

a i th e r ; te  uadatedavsth ; Id a  hate to  tfee am en d e d  co a tan d : or It: wHl a o  lo a g e t be 

show n  i?5 sea rch  re sa lts . :

S e g o la tlo a  o f  Y ahoo hyK :

2d, t a h o a h s  regfsleced  hr the.U;K,,aad Is sutyeG t to  tbeifd ii range: o f  o rh o laah aad  c m I law  

in th e s a o r e  m ao n e r as o tIrenU K -regIstered eo io p an les . Yahoo;hs ae tiv ltles as 3 

co n tro lle r  an d  p rsc e s so r  o;f th e  p e rso n si data;o:f tJb  o ib tep s  a re ireg tils te d  ly  th e  

in:tQrmatlo:;t G ontrrrisslonet'sO ffice . :

3Q, Y ah o o tb  3:ttiw tfes as an adye:rtls:er a re  fsg o la ted lh y  th e  bdvertrsfng  Sta:ndards 

Aythorlty:, w:hich Is the:body; rgspo:itsldie fo:r:applyln:g th  ;ssd-rego1atp:ry co d e  of th e  

Cc tn  in itt e e  o:;r A dverbsl eg  :h rsct:l ce , :

d l .  YahoO:i is a Etiam bar of th e  do rn m o rh catio n s a:nd IntoroieteServioes A d p d ica tlo o  

S chem e, tehlch is an G fco rn -ap p ro v sb  d lsp o te  :rssoiutlon service: sM pp to  s e tt le  

;d lspot:es;hefw esn p ro v id ers o f  com m :o:elcatlons s:e:rvice:S 1l:o Y ahoohsicase, em ah  arid: 

in;d;a:-!4 iniowagingl and th e ir  cu sto io ers .

3 b, YahooJ Is also so ld ^ o tto : a \vlde:ran:g:e o f  se lf-regu lato ry  :Codes aocrgu ldelloes. T h e se  

Inc lude Y ah o o fs  lo:V:0::lyem entln th e  in te ;m et tb a tc h  Foundation: as :poted a:boverand  

in various in itia tives led: by t;he l:nternet:Ad:vertlsl;ng B ureau  co n cerh iu g  h shav lou ra i 

:a:n:d d isplay advertising . In EuropeTYahool Is su h lec t to  se lf-reg u la to ry  co d es 

co n ce rn in g  safe  soGlal nstw o;rking 3:00 o th e r  child sa fe ty  p:rograir!fnes.
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©f csotesit ; ; ;

3 3 ; W hilst h a h a o i csfi u:rWsfsta©sl th a t  th e  ope© atid  g teb a iso a tu re lo f th e  tw

cha-ieoges ao ose © p s ie sss ta o d a ls  a a d  p o w e r stryctyres.. t h a t  o p a o e e s s  h a s  

sswo  ̂ \ i i "  , 00 " a  ! o.t 0'  y  ' ) O' ■'. ' c   ̂ so ‘ 's wochjctsthgt 

dehvee oygg va lo e  ;te co e sy fh e rs  anht;©  e ith en s . It Is th e  viewf o f  V aheot th a t : th e  

c y rre o t reg y la lo rp  fraetew oefchala  n e s s  th e s e  eha tien g e e ; w ith th e  b e o e h ts  of 

e p s n o s s s .  I I

I h eh e v e  th a t ; tb e  fa c ts  s ta te d  hi this; w ito ess  s ta te m s n t  a re  trye .

\;C7njt!riv.>

SIm m i h y s s e i  C itm e  

D ated : 2,2 D eceO iber 2G11
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