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IN  T H E  M A T T E R  O F  A N f  I N Q U I R Y  U N D E R  T H E  I N Q U I R I E S  A C T  2 0 0 5  

I N T O  T H E  C U L T U R E .  P R A C T I C E S  A N D  E T H I C S  O F  T H E  P R E S S

W I T N E S S  S T A T E M E N T  O F  
S C O T T  H E N D E R S O N

I, S C O T T  H E N D E R S O N ,  n e w s p a p e r e x e c u tiv e , o f  1 S o u th w a r k  B r id g e , L o n d o n  S E 1  9 H L  W I L L

S A Y  A S  F O L L O W S .

1 .  l a m  e m p lo y e d  b y  T h e  F in a n c ia l T im e s  Lim ite d  ( " F T L " )  a s  its C h ie f  F in a n c ia l O ffic e r  a n d  

C h ie f  O p e r a tin g  O ffic e r.

2 . I m a k e  th is  s ta te m e n t in c o m p lia n c e  w ith a  N o tic e  s e n t to  m e  o n  8  A u g u s t  2 0 1 1  p u rs u a n t 

to  s e c tio n  2 1 ( 2 )  o f  th e  Inquiries A c t  2 0 0 5 .

3 . I h a v e  a n s w e r e d  th e  q u e s tio n s  ra is e d  in th e  N o tic e  in g o o d  fa ith  a n d  to  th e  b e s t o f  m y  

re c o lle c tio n . M y  a n s w e rs  a re  c o n fin e d  to  F T L ' s  U K  o p e ra tio n s  u n le s s  o th e rw is e  s ta te d . I 

b e lie v e  m y  a n s w e r s  to  b e  tru e . I a m  h a p p y  to  e x p a n d  o n  a n y  a n s w e r  if re q u ire d  to  d o  s o .

Q u e s t i o n  1 ;  W h o  y o u  a r e  a n d  a  b r ie f  s u m m a r y  o f  y o u r  c a r e e r  h i s t o r y  in  f in a n c e  a n d  in t h e
m e d i a .

4 . I a m  th e  C h ie f  F in a n c ia l O ffic e r  a n d  C h ie f  O p e r a tin g  O ffic e r  o f th e  F in a n c ia l T im e s , I 

re p o rt to  J o h n  R id d in g , th e  C h ie f  E x e c u t iv e  O ffic e r  o f  th e  F T ,  B e fo r e  a s s u m in g  m y  role a t
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th e  F T  in J a n u a r y  2 0 0 7 , I w a s  th e  D e p u t y  D ire c to r o f C o r p o r a t e  F in a n c e  &  S tr a te g y  at 

P e a r s o n  pic, th e  F T 's  u ltim ate  p a re n t c o m p a n y , w h e re  I w a s  re s p o n s ib le  fo r  o v e rs e e in g  

P e a r s o n 's  m e r g e r  a n d  a cqu isitio n a ctivity in E u r o p e . P r io r to  th a t I w a s  th e  D ire c to r o f 

S t r a t e g y  a t th e  F T  G r o u p . P rio r to  jo in in g  th e  F T / P e a r s o n , I w o rk e d  in B u s in e s s  

D e v e lo p m e n t  a t G E  C a p ita l, th e  fina ncial s e rv ic e s  b u s in e s s  o f G e n e r a l E le c tric . I 

g r a d u a te d  w ith  a n  M B A  fro m  I N S E A D  (F r a n c e ) in 1 9 9 6  a n d  p rio r to  th a t o b ta in e d  a  B . C . L  

a n d  a n  L L . B  fro m  th e  F a c u lty  o f L a w  at M c G ill U n iv e rs ity  ( C a n a d a )  in 1 9 9 1 . I p ra c tise d  

c o rp o ra te  la w  a t D a v ie s  W a r d  a n d  B e c k  in T o r o n to  fro m  1 9 9 2 -9 5  a n d  re m a in  a  m e m b e r  o f 

th e  L a w  S o c ie ty  o f  U p p e r  C a n a d a .

Question 2: How you understand the system of financial governance to work in principle 
and in practice at the newspaper owned by your company with particular emphasis on 
systems to ensure that the newspaper’s funds are not used to pay bribes or to fund the 
gathering o f information by illegal methods.

Question 3: What your role is in ensuring that financial governance and all relevant 
policies are adhered to in practice. If you do not consider yourself to have been/be 
responsible for this, please tell us who you consider to hold that responsibility and why;

5 . A n y  s y s te m  o f  fin a n cial g o v e r n a n c e  s h o u ld  b e  b a s e d  o n  a  c o m b in a tio n  o f c o m p lia n c e  w ith  

a p p lic a b le  la w s , a c c o u n tin g  s ta n d a rd s , b e s t pra ctice  a n d  c h e c k s  a n d  b a la n c e s . T h e s e  

p rin cip le s  u n d e rp in  th e  s y s te m  o f financial g o v e rn a n c e  e s ta b lis h e d  a t th e  F in a n c ia l T im e s .

6 . B y  w a y  o f b a c k g ro u n d , F T L  is o w n e d  b y  F in a n c ia l T im e s  G r o u p  Lim ite d  w h ic h  in tu rn is 

o w n e d  b y  P e a r s o n  pic. P e a r s o n  is d u a l listed o n  th e  L o n d o n  a n d  N e w  Y o r k  S to c k  

e x c h a n g e s  a n d  is th e re fo re  s u b je c t to  th e  re q u ire m e n ts  o f th e  S a r b a n e s - O x le y  A c t  2 0 0 2  

( S O X ) .  S O X  is a  U S  fe d e ra l s ta tu te  w h ic h  im p le m e n te d  a  n u m b e r  o f  re fo rm s  to  U S  la w  to  

e n h a n c e  c o rp o ra te  re sp o n sib ility , e n h a n c e  fin a n cial d is c lo s u re  a n d  c o m b a t c o rp o ra te  a n d  

a c c o u n tin g  fra u d . P e a r s o n  h a s  e s ta b lis h e d  a  fra m e w o rk  o f  c o m p lia n c e  p ro c e d u re s  

d e s ig n e d  to  a c h ie v e  c o m p lia n c e  w ith S O X  w h ic h  a ls o  a p p ly  to  P e a r s o n 's  o p e ra tin g  

c o m p a n ie s , inclu din g F T L .  F T L ’s  s y s te m  o f fina ncial g o v e r n a n c e  is th e re fo re  a rg u a b ly  

m o re  s trin g e n t th a n  w o u ld  n e c e s s a rily  b e  re q u ire d  b y  a  U K  e n tity  d u e  to  th e  app licability o f  

S O X  to  P e a r s o n  a s  a resu lt o f  its U S  listing.

7 .  T h e  F T  h a s  d e s ig n e d  a n d  im p le m e n te d  a  ra n g e  o f  financial po licie s w h ic h  a re  re v ie w e d  

p e rio d ic a lly  a n d  a p p r o v e d  b y  m e  (th e  “ F T  P o lic ie s ”). T h e  F T  P o lic ie s  a re  p u b lis h e d  a n d  

m a d e  a v a ila b le  to  all F T  e m p lo y e e s  o n  th e  c o m p a n y 's  In tra n e t.

8 . T h e  s ta rtin g  p o in t fo r th e  F T  P o lic ie s  is a n  A c c o u n tin g  a n d  F in a n c e  C o n c e p tu a l F r a m e w o r k  

(a tta c h e d  a s  E x h ib it  S H I )  w h ic h  d e s ig n a te s  re sp o nsibility fo r  c o m p lia n c e  w ith th e  policies
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to  m e  a s  th e  C F O ,  a n d  a ls o  to  th e  F in a n c ia l C o n tro lle r  a n d  b u s in e s s  a n a ly s ts . T h e  

fr a m e w o r k  s e ts  o u t a  p ro c e s s  fo r  th e  v a ria tio n  o f  po licie s a n d  p ro v id e s  a  s u m m a r y  o f th e  

in d ivid u a l fin a n c e  po licie s w h ic h  fall w ithin th e  fr a m e w o r k . T h e s e  in c lu d e  policies o n  

a c c o u n tin g  p ro v is io n s  a n d  a d ju s tm e n ts , in te r -c o m p a n y  a c c o u n tin g , tra n s fe r pricing, 

re v e n u e  re c o g n itio n  a n d  c o n tra c t a p p ro v a ls . A s  p a rt o f  c o m p lia n c e  w ith S O X ,  w e  te s t a  

n u m b e r  o f  th e s e  c o n tro l p ro c e s s e s  o n  a  re g u la r b a s is .

9 . P r o b a b ly  o f  m o re  re le v a n c e  to  th e  Inqu iry is th e  F T 's  P u r c h a s e  to  P a y  P o lic y  (th e  “ P T P  

P o lic y ”) w h ic h  I a tta c h  a s  E x h ib it  S H 2  a n d  its G lo b a l T r a v e l a n d  E x p e n s e s  P o lic y  (th e  

“E x p e n s e s  P o lic y ”) w h ic h  fo rm  p a rt o f  th e  F T  P o lic ie s  a n d  w h ic h  is a tta c h e d  a s  E x h ib it  

S H 3 .

1 0 . T h e  p u r p o s e  o f  th e  P T P  P o lic y  is to  e s ta b lis h  co n tro l a n d  p ro v id e  g u id a n c e  o v e r; (a ) 

e n g a g in g  third pa rtie s a n d  c o m m ittin g  th e  F T  to  e x p e n d itu r e : (b ) in v o ic e  a p p ro v a l; (c) 

a u th o ris a tio n  o f  p a y m e n ts ; a n d  (d ) s u p p lie r s e ttle m e n t p o lic ie s . In s u m m a ry , th e  P T P  

P o lic y  s e ts  o u t a  ra n g e  o f a u th o risa tio n  policies a n d  p r o c e d u re s  th a t m u s t b e  fo llo w e d  

w h e n  e n g a g in g / p a y in g  third p a rtie s  fo r  s e rv ic e s  p ro v id e d  to  th e  c o m p a n y . T h e  P T P  po licy 

is d e s ig n e d , a m o n g s t o th e r th in g s , to  e n s u re  th a t a n  a p p ro p ria te  s y s te m  o f  c h e c k s  a n d  

b a la n c e s  e x is ts  w ithin th e  F T  to  e n s u re  th a t third p a rtie s  a re  e n g a g e d  o n  a rm s -le n g th  

te rm s  a n d  s u b je c te d  to  a p p ro p ria te  d u e  d ilig e n c e  p rio r to  th e ir e n g a g e m e n t.

1 1 .  T h e  p u rp o s e  o f  th e  E x p e n s e s  P o lic y  is to  e s ta b lis h  co n tro l a n d  p ro v id e  g u id a n c e  re g a rd in g  

th e  in c u rre n c e  a n d  re im b u rs e m e n t o f e x p e n s e s  in c u rre d  in th e  c o u rs e  o f p ro fe s s io n a l 

d u tie s . T h e  E x p e n s e s  P o lic y  c o n ta in s  g u id e lin e s  fo r  m a k in g  tra v e l re q u e s ts , th e  c la s s  o f 

tra v e l p e rm itte d , th e  u s e  o f  ta xis  fo r  o u t-o f-h o u r s  w o rk in g , a n d  th e  p ro c e s s  fo r  claim in g o u t- 

o f-p o c k e t e x p e n s e s .

1 2 . T h e  In q u iry h a s  s p e c ific a lly  a s k e d  a b o u t policies in p la c e  w h ic h  re late  to  a n ti-b rib e ry  

m e a s u r e s . In o rd e r to  e n s u re  c o m p lia n c e  w ith  th e  U K  B r ib e ry  A c t , P e a r s o n  h a s  d e s ig n e d , 

w ith  in p u t fro m  its o p e ra tin g  c o m p a n ie s  inclu ding th e  L e g a l a n d  C o m p a n y  S e c re ta ria t 

te a m s  a t th e  F T ,  a n  A n ti-B r ib e r y  a n d  C o rr u p tio n  P o lic y  (th e  “A B C  P o lic y ”) w h ic h  h a s  b e e n  

ro lle d -o u t a n d  im p le m e n te d  a c ro s s  th e  F T .  I a tta c h  a  c o p y  o f th e  A B C  P o lic y  at E x h ib it  

S H 4 . T h e  la u n c h  o f  th e  p o licy w a s  a n n o u n c e d  b y  th e  F T ’s  C E O  in a n  e m a il to  all s ta ff o n  

1 J u l y  2 0 1 1  (E x h ib it  S H 5 )  a n d  th e  A B C  P o lic y  is p u b lis h e d  o n  th e  c o m p a n y 's  In tra n e t. 

T ra in in g  to  s ta ff is b e in g  rolled o u t o n  a  p h a s e d  b a s is . P r io r  to  th e  im p le m e n ta tio n  o f  th e  

A B C  P o lic y , th e  F T  in a n y  e v e n t a lre a d y  o p e r a te d  its o w n  “F T  G ifts , C o r p o r a te  H o s p ita lity , 

F re e la n c in g  a n d  A n ti-B r ib e r y  P o lic y ” w h ic h  is a tta c h e d  a t E x h ib it  S H 6 . T h a t  p o licy
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c o n ta in e d  s p e c ific  p ro v is io n s  a p p lic a b le  to  th e  E d ito ria l d e p a r tm e n t a n d  w h ich  

s u p p le m e n te d  th e  re q u ire m e n ts  o f  th e  F T ’s  E d ito ria l C o d e  o f P ra c tic e  (th e  " F T  C o d e " ) 

(E x h ib it  S H 7 ) .

1 3 . T h e  tw o  a n ti-b rib e ry  po licie s re fe rre d  to  at p a ra g ra p h  1 2  a b o v e  in tu rn re fe re n c e d  the  

P e a r s o n  C o d e  o f B u s in e s s  C o n d u c t  (E x h ib it  S H 8 )  w h ic h  is a  s e t o f  h ig h -le ve l principles 

s e ttin g  o u t t h e  s ta n d a rd s  P e a r s o n  e x p e c ts  o f  its e m p lo y e e s  a n d  third  p a rtie s  it w o rk s  w ith . 

S t a f f  a re  re q u e s te d  to  co nfirm  th e ir c o m p lia n c e , u s in g  a n  o n lin e  po rtal d e s ig n e d  fo r  this 

p u r p o s e , w ith  th e  P e a r s o n  C o d e  o f  B u s in e s s  C o n d u c t  o n  a n  a n n u a l b a s is  o r to  re p o rt a n y  

in s ta n c e s  o f  n o n -c o m p lia n c e  th e y  a re  a w a re  o f  T h is  p ro c e s s  is s u p p le m e n te d  b y  a 

w h is tle b lo w in g  h otline o p e r a te d  b y  P e a r s o n  w h ic h  e m p lo y e e s  a re  fre e  to  u s e  

(e le c tro n ic a lly  o r  b y  te le p h o n e ), o n  a n  a n o n y m o u s  b asis if th e y  w is h , to  re p o rt is s u e s  o f 

c o rp o ra te  n o n -c o m p lia n c e  th a t th e y  p re fe r to  re p o rt c e n tra lly  ra th e r th a n  to  th e ir line 

m a n a g e r . P e a r s o n ’s inte rna l a u d it te a m  m o n ito r th e  re s p o n s e  to  th e  a n n u a l c o m p lia n c e  

e x e r c is e  a n d  a ls o  m o n ito r th e  h o tlin e . In e a c h  c a s e  th e  P e a r s o n  internal a u d it te a m  will 

in v e s tig a te  c o m p la in ts  w h e re  th e y  fe e l it a p p ro p ria te  to  d o  s o .

1 4 . I th o u g h t it w o u ld  b e  u s e fu l to  b riefly e xp la in  th e  d a y -t o -d a y  m a n n e r  in w h ic h  in v o ic e s  a n d  

e x p e n s e s  a r e  a p p r o v e d  a t th e  Fin a n c ia l T im e s  s in c e  th e s e  is s u e s  s e e m  p e rtin e n t to  the  

In q u iry ’s  re q u e s ts  (a t p o in t (4 ) in th e  s e ctio n  2 1  n o tice  a d d re s s e d  to  m e ).

1 5 . I will d e a l w ith  in v o ic e s  first. If a  pa rticu la r b u s in e s s  unit w ithin th e  F T  e n g a g e s  a  third 

p a rty  to  p r o v id e  s e rv ic e s , it will a g re e  a  p a y m e n t s tru ctu re  w ith  th a t third p a rty  w h ic h  will 

u s u a lly  in v o ic e  th e  F T  e ith e r o n  a n  a g re e d  fre q u e n c y  (fo r e x a m p le , m o n th ly ) o r a s  a n d  

w h e n  s e rv ic e s  a re  p ro v id e d . A n  F T  e m p lo y e e , u s u a lly  w h o  w o rk s  w ithin th e  b u s in e s s  unit 

th a t h a s  e n g a g e d  th e  third  p a rty , will b e  re s p o n s ib le  fo r re v ie w in g  th e  in vo ic e  u p o n  rece ipt 

a n d  a rra n g in g  p a y m e n t, w h ic h  u s u a lly  o c c u rs  b y  e le ctro n ic a p p ro v a l on th e  F T ’s  invoice 

a p p ro v a l s y s t e m . O n l y  ce rta in  e m p lo y e e s  w ithin th e  F T  a re  a u th o ris e d  to  a p p ro v e  

in v o ic e s , a n d  d iffe re n t e m p lo y e e s  a re  s u b je c t to  d iffe re n t a p p ro v a l lim its s u c h  th a t a m o re  

ju n io r e m p lo y e e  will h a v e  a  lo w e r s ig n -o ff limit th a n  a m o re  s e n io r e m p lo y e e . T h e  

e le c tro n ic  a p p r o v a l s y s te m s  a re  d e s ig n e d  to  c o m p ly  w ith th e  F T  P o lic ie s  w h ic h  I h a v e  

re fe rre d  to  a b o v e . E a c h  b u s in e s s  unit h a s  a n  a g re e d  b u d g e t (b y  m o n th ) a n d  p e rfo rm a n c e  

a g a in s t b u d g e t is re v ie w e d  m o n th ly  to  u n d e rs ta n d  a n y  s ig n ific a n t va ria tio n  to  a g re e d  

s p e n d in g  p la n s .

1 6 . T h e  a p p ro v a l o f  e m p lo y e e  e x p e n s e s  o p e ra te s  in a sim ila r m a n n e r. A n  e m p lo y e e  w h o  

w is h e s  to  c la im  e x p e n s e s  m u s t p ro v id e  d o c u m e n ta ry  e v id e n c e  o f e x p e n s e s  cla im e d  (o r
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s p e c ify  th a t th e r e  is n o  s u c h  e v id e n c e , in w h ic h  c a s e  a  m a n a g e r  o u g h t to  a s c e rta in  w h y , if 

th e  re le v a n t e x p e n s e  is m ate ria l) a n d  s u b m it a n  e x p e n s e  a p p ro v a l v ia  th e  F T ’s  e le ctro n ic 

e x p e n s e  a p p r o v a l s y s te m . U s u a lly , th a t e m p lo y e e 's  line m a n a g e r  will b e  a u th o ris e d  to  

a p p r o v e  th e  e x p e n s e s  cla im e d  a n d  is re q u ire d  to  v a lid a te  th e  e x p e n s e s  in c u rre d  prior to  

a p p ro v in g  th e m . A g a i n , a p p ro v a l limits a re  d e p e n d a n t o n  s ta ff s e n io rity  a n d  th e  s y s te m s  

a re  d e s ig n e d  to  e n s u re  c o m p lia n c e  w ith th e  F T  P o lic ie s .

1 7 .  U ltim a te ly  re s p o n sib ility  fo r  e n s u rin g  th a t o n ly  le g itim a te  s u p p lie r in v o ic e s  o r e m p lo y e e  

e x p e n s e s  a re  a p p ro v e d  will rest w ith  th e  m a n a g e r  re s p o n s ib le  fo r  p ro v id in g  th e  re le va n t 

a p p r o v a l. T h e r e  is th e re fo re  in e vita b ly a n  e le m e n t o f s u b je c tiv e  ju d g m e n t in d e cid in g  

w h ic h  e m p lo y e e s  s h o u ld  b e  a u th o ris e d  to  h a v e  a p p ro v a ls  a u th o rity . A lth o u g h  it is 

th e r e fo re  fe a s ib le  th a t a n  e m p lo y e e  m ig h t a b u s e  th e ir rig h ts , th e  s y s te m  o f  c h e c k s  a n d  

b a la n c e s  a ro u n d  th e  e le ctro n ic a p p ro v a ls  s y s te m  m itig a te s  th a t risk. T h is  risk is a ls o  

m itig a te d  b y  a  th o ro u g h  re v ie w  o f b u s in e s s  unit p e r fo rm a n c e  a g a in s t b u d g e t, a n d  fu rth e r 

s tre n g th e n e d  b y  a  s e rie s  o f  s p o t c h e c k s  w h ic h  a re  m a d e  b e fo re  p a y m e n t le a v e s  th e  F T 's  

b a n k  a c c o u n t. W e  a ls o  e x p e c t s e n io r m a n a g e m e n t lo ca lly w ith in  e a c h  b u s in e s s  d ivisio n to  

p la y  a  s u p e r v is o r y  role in this re g a rd . F o r  e x a m p le , if a  p a rtic u la r e m p lo y e e  w a s  re g u la rly 

cla im in g  a b o v e - a v e r a g e  o r u n u s u a l e x p e n s e s  o r  re g u la rly  a p p ro v in g  a n  in vo ic e  to  a n  

u n u s u a l s u p p lie r o r  u n re c o g n is e d  s u p p lie r, I w o u ld  e x p e c t a  s e n io r m a n a g e r  to  p ic k -u p  o n  

this a n d  in v e s tig a te  to  e n s u re  th a t th e re  w a s  n o  w r o n g d o in g .

1 8 . T h e  a b o v e  prin ciple s a p p ly  e q u a lly  to  th e  F T ’s  E d ito ria l d e p a r tm e n t a s  th e y  d o  to  a n y  o th e r 

d e p a rtm e n t w ithin th e  b u s in e s s . T o  th e  b e s t o f  m y  k n o w le d g e , th e re  a re  cu rrently 

a p p ro x im a te ly  1 0  in d ivid u als w ithin th e  E d ito ria l d e p a rtm e n t w h o  a re  a u th o ris e d  to  a p p ro v e  

e m p lo y e e  e x p e n s e s  a n d  2 2  ind ivid u als w h o  a re  a u th o ris e d  to  a p p r o v e  s u p p lie r in v o ic e s .

1 9 . T h e r e  a re  a  n u m b e r o f  e x p e n s e  policies w h ic h  s p e c ific a lly  a p p ly  to  th e  Ed ito ria l 

d e p a rtm e n t a n d  w h ic h  s u p p le m e n t th e  a b o v e  g e n e ra l p o lic ie s . I u n d e rs ta n d  th a t th e  F T 's  

M a n a g in g  E d ito r , L is a  M a c L e o d , will p ro v id e  a  w itn e s s  s ta te m e n t e x p la in in g  h o w  

e x p e n s e s  a re  m a n a g e d  a n d  p ro c e s s e d  in p ra c tic e  in th e  n e w s p a p e r ’s  editorial 

d e p a rtm e n t. I a tta c h  th o s e  policies a s  E x h ib its  S H 9  to  S H I 3 .

2 0 . W e  k e e p  is s u e s  s u c h  a s  a u th o rity  lim its, b a n k  a c c o u n t a p p ro v e rs  e tc. u n d e r re g u la r 

re v ie w . O u r  policies a re  s u b je c t to  a n n u a l re v ie w  a n d  s ig n -o ff  w h ic h  is a p ro c e s s  o v e rs e e n  

b y  th e  F T ’s  F in a n c ia l C o n tro lle r a n d  th e n  a p p ro v e d  b y  m e  a s  C F O .
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2 1 .  O u r  p r o c e s s e s  a n d  po licie s a re  s u b je c t to  re g u la r te s tin g  b y  w a y  o f a  s e rie s  o f  c h e c k s  a n d  

b a la n c e s  d e s ig n e d  to  e n s u re  th a t th e y  a re  e ffe c tiv e  a n d  fit fo r  p u rp o s e . T h e s e  c h e c k s  

in c lu d e ; /

a . A  s e rie s  o f te s ts  carried o u t in te rn a lly  e v e r y  m o n th /q u a rte r/o th e r p re -d e te rm in e d  

fr e q u e n c y  b y  in d e p e n d e n t te s te rs  a c ro s s  th e  b u s in e s s  to  te s t F T ’s  c o m p lia n c e  

w ith  P e a r s o n ’s  S O X  re q u ire m e n ts , s u c h  a s : (a ) s y s te m  c o n tro ls  o n  a u th o rity  

le v e ls ; (b ) th a t in v o ic e  a p p ro v a l p ro c e s s e s  a re  fo llo w e d ; (c) th a t o n ly  g e n u in e  

e m p lo y e e s  a re  a b le  to  claim  e x p e n s e s ; a n d  (d ) th e  integrity o f  th e  n e w -s ta rte r 

p r o c e s s . T h e  re su lts o f th e s e  te s ts  a re  re v ie w e d  b y  th e  P e a r s o n  S O X  te a m ;

b . A n  a n n u a l c o n tro ls  au d it ca rrie d  o u t b y  F T ’s  e xte rn a l a u d it firm ;

c . R e g u la r  a n d  recu rring re v ie w s  o f  th e  F T ’s  b u s in e s s  b y  P e a r s o n ’s Inte rnal A u d it  

te a m . In 2 0 1 0 , th e  P e a r s o n  In te rn a l A u d it  te a m  s p e n t a p p ro x im a te ly  2 0 0  d a y s  

a u d itin g  th e  F T ’s  p ro c e s s e s , s y s te m s  a n d  p ra c tic e s  e tc . a n d  its re p o rts  a re  

c irc u la te d  to  s e n io r P e a r s o n  m a n a g e m e n t, inclu din g th e  P e a r s o n  C F O  a n d  

P e a r s o n ’s  e x te rn a l a u d it firm .

2 2 . A s  a  re su lt o f  th is  p ro c e s s , a n y  in s ta n c e s  w h e re  F T ’s  c o n tro l fra m e w o r k  m a y  n o t h a v e  

b e e n  fo llo w e d  a re  re p o rte d  to  th e  F T ’s  F in a n c ia l C o n tro lle r d u rin g  th e  te s tin g  p h a s e  a n d  

p r e s e n te d  to  th e  C F O  at re g u la r internal a n d  e xte rn a l a u d it m e e tin g s .

Question 4: Whether financial governance policies and practice (to the extent that 
they relate to anti-bribery measures and the prevention of funding illegal 
information gathering activities) are adhered to in practice, to the best o f your 
knowledge;

2 3 . T o  th e  b e s t o f  m y  k n o w le d g e , th e  F T ’s  fina ncial g o v e rn a n c e  policies a n d  p ra c tic e , a s  th e y  

re la te  to  a n ti-b rib e ry  m e a s u r e s  a n d  th e  p re v e n tio n  o f  th e  fu n d in g  o f illegal in fo rm a tio n  

g a th e r in g , a re  a d h e r e d  to  in p ra ctice . A s  C F O ,  I w o u ld  n o t e x p e c t to  h a v e  k n o w le d g e  o f 

s o u r c e s  u s e d  b y  th e  editorial a rm  o f th e  n e w s p a p e r, b u t I b e lie v e  th a t th e  s y s te m s  o f 

c h e c k s  a n d  b a la n c e s  w e  h a v e  in p lace  m itig ate  a g a in s t th e  risk o f  u n la w fu l a n d  a lso  

u n e th ic a l b e h a v io u r.

Question 5: Whether these practices or policies have changed, either recently as a 
result o f anti-bribery laws, phone hacking media interest, or prior to that point, and 
if so, what the changes were and the reasons for them;
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2 4 . I h a v e  d e s c rib e d  a b o v e  th a t th e  in tro du ctio n o f  th e  B rib e ry  A c t  2 0 1 0  in th e  U K  re s u lte d  in a 

n e w  A n ti-B r ib e r y  a n d  C o rru p tio n  p o lic y  to  s u p p le m e n t th e  e xis tin g  po licie s a n d  p ro c e s s e s  

w h ic h  w e r e  a lre a d y  in p la c e  to  p ro hib it a n d  p r e v e n t a n y  u n la w fu l c o n d u c t, n o t ju s t b rib e ry. 

T h e  A c t  h a s  a ls o  re s u lte d  in fo rm a lis e d  a n ti-b rib e ry  risk  a s s e s s m e n ts  b e in g  u n d e rta k e n  

a c ro s s  o u r b u s in e s s  a n d  th e  in tro d u c tio n  o f a s p e c ific  ‘A B C ’ d ilig e n c e  p ro c e s s  u n d e rta k e n  

w ith  re s p e c t to  ce rta in  s u p p lie rs  u s e d  b y  th e  F T  in o rd e r to  e n s u re  th a t th e  F T  h a s  

e s ta b lis h e d  a d e q u a te  p ro c e d u re s  to  p re v e n t b rib e ry  fro m  ta k in g  p la c e . N o  c h a n g e s  to  th e  

fin a n c e  p o licie s w e r e  m a d e  a s  a  resu lt o f  th e  p h o n e  h a c k in g  s c a n d a l. A lth o u g h  w e  w e re  

a w a r e  o f  th e  h a c k in g  s c a n d a l, it w a s  n o t s o m e th in g  w h ic h  trig g e re d  u s  to  c o n s id e r w h e th e r 

w e  s h o u ld  re v ie w  o u r  fin a n c e  policies b e c a u s e  it w a s  n o t s o m e th in g  w h ic h  c o n c e rn e d  u s 

a s  a n  o rg a n is a tio n .

Question 6: The extent to which you, as a Finance Director, fe it any financiai and/or 
commerciai pressure from the proprietors o f your newspaper, the editor or anyone 
else, and whether any such pressure affected any o f the decisions you made in 
relation to the use o f the newspaper’s funds to secure information fo r news stories;

2 5 . I h a v e  n e v e r  b e e n  s u b je c t to  fina ncial o r c o m m e rc ia l p re s s u re  fro m  th e  p ro p rie to r o f  th e  

F in a n c ia l T im e s , th e  e d ito r o r a n y o n e  e ls e  in re latio n  to  th e  p o licie s a n d  p ro c e d u re s  I h a v e  

d e s c rib e d  a n d  c o m p lia n c e  w ith  th e  s a m e  o r  in re s p e c t o f  a n y  o th e r is s u e s  falling w ithin th e  

In q u iry 's  T e r m s  o f R e fe r e n c e  o r in d e e d  in a n y  o th e r m a n n e r  w h ic h  I c o n s id e r im p ro p e r.

Question 7: Whether, to the best of your knowledge, the newspaper owned by your 
company used, paid or had any connection with private investigators in order to 
source stories or information and/or paid or received payments in kind for such 
information from the police, public officials, mobile phone companies or others with 
access to the same; if so, please provide details o f the numbers o f occasions on 
which such investigators or other external providers o f information were used and 
o f the amounts paid to them (NB. You are not required to identify individuals, either 
within the newspaper owned by your company or otherwise);

Question 8: What your role was in instructing, paying or having any other contact 
with such private investigators and/or other external providers o f information;

Question 9: If such investigators or other external providers of information were 
used, what policy/protocol, if any, was used to facilitate the use of such 
investigators or other external providers of information (for example, in relation to 
how they were identified, how they were chosen, how they were paid, their remit, 
how they were told to check sources, what methods they were told to or permitted 
to employ in order to obtain the information and so on);

Question 10: If there was such a policy/protocol, whether it was followed, and if not, 
what practice was followed in respect o f all these matters;

Question 11: Whether there are any situations in which neither the existing 
protocoi/policy nor the practice were followed and what precisely happened/failed
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to happen in those situations. What factors were in piay in deciding to depart from 
the protocoi or practice?

Question 12: The extent to which you are aware of protocois or poiicies operating at 
your newspaper in reiation to expenses or remuneration paid to other externai 
sources o f information (whether actuaiiy commissioned by the newspaper owned 
by your company or not). There is no need for you to cover ‘officiai’ sources, such 
as the Press Association;

Question 13: The practice o f the newspaper owned by your company in reiation to 
payment o f expenses and/or remuneration paid to other externai sources of 
information (whether actuaiiy commissioned by the newspaper owned by your 
company or not). There is no need to cover ‘officiai’ sources such as the Press 
Association;

26. A lt h o u g h  a s  CFO, I w o u ld  no t e x p e c t to  h a v e  k n o w le d g e  o f th e  identity o f  s o u rc e s  u s e d  b y 

th e  e ditorial a rm  o f  th e  n e w s p a p e r , to  th e  b e s t o f  m y  k n o w le d g e , th e  FT n e w s p a p e r  d o e s  

n o t p a y  a n y  s o u rc e s  fo r  s to rie s , including p riva te  in v e s tig a to rs , th e  p o lic e , pu b lic officials, 

m o b ile  p h o n e  c o m p a n ie s  o r  w h a t m ig h t o th e rw is e  b e  re g a rd e d  a s  unofficial s o u rc e s  fo r  th e  

s o u rc in g  o f s to rie s . I h a v e  a lre a d y  c o v e re d  th e  re im b u rs e m e n t o f e x p e n s e s  to  editorial 

s ta ff e a rlie r in th is  w itn e s s  s ta te m e n t. I h a v e  u n d e rs to o d  th e  re fe re n c e  in th e  q u e s tio n s  to 

“official s o u rc e s "  a s  m e a n in g  s o u rc e s  w h ic h  are le g itim a te  s o u rc e s  a n d  m y  a n s w e r to  

q u e s tio n s  1 2  a n d  1 3  is p ro v id e d  o n  this b a s is .

Conclusion

27. In s u m m a r y , I b e lie v e  th e  FT o p e ra te s  a ro b u s t s e t o f  fina ncial co n tro ls  a n d , to  th e  b e s t o f 

m y  k n o w le d g e , th e  FT d o e s  n o t p a y  b rib e s  o r  fu n d  th e  g a th e rin g  o f  in fo rm a tio n  b y  illegal 

m e th o d s .
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Documents

2 8 . T h e  S e c tio n  2 1  N o tic e  re q u e s ts  tw o  c a te g o rie s  o f  d o c u m e n t. T h e  po licie s o r  p ro to c o ls  

re q u e s te d  in p a r a g ra p h  (a ) o f  th e  N o tic e  a re  e x h ib ite d  to  this s ta te m e n t. I u n d e rs ta n d  

re q u e s t (b ) to  re la te  to  e x p e n s e s  p a id  to  a n y  unofficial s o u rc e s  s u c h  a s  th e  s o rts  o f  p e o p le  

id e ntifie d  in Q u e s t io n  7 .  I a m  n o t p ro v id in g  a n y  s u c h  d o c u m e n ts  b e c a u s e , a s  fa r  a s  I a m  

a w a r e , th e y  d o  n o t e x is t. I h a v e  e x p la in e d  m y  u n d e rs ta n d in g  o f th e  po sitio n in p a ra g ra p h  

2 6  a b o v e .

Scott Henderson 

CFO and COO 

15 September 2011
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Scott Henderson, First 
Financial Times Limited 

September 2011 
Exhibits: S H I-S H I3

IN  T H E  M A T T E R  O F  A N  I N Q U I R Y  U N D E R  T H E  I N Q U I R I E S  A C T  2 0 0 5  

I N T O  T H E  C U L T U R E .  P R A C T I C E S  A N D  E T H I C S  O F  T H E  P R E S S

EXHIBITS SHI -SH13

A t t a c h e d  a re  E x h ib its  m a r k e d  " S H 1 "  -  " S H 1 3 "  re fe rre d  to  in th e  F ir s t  W itn e s s  S ta te m e n t o f  S c o tt 
H e n d e r s o n  d a te d  1 5  S e p te m b e r  2 0 1 1 .

S i g n e d ..........................
S c o tt H e n d e r s o n

D a t e d ................................1 5 / 0 9 / 2 0 1 1 .
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