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1. I have been asked to provide this statement for the purpose of assisting 

the Leveson Inquiry. In preparing this statement I have sought to 

address all the questions asked of me in the Notice served pursuant to

s.21 (2) of the Inquiries Act 2005,

(1) Who you are and a brie f summary of your career history.

2. I am currently an Assistant Commissioner with the Metropolitan Police 

Service. As of 1st February 2012 I will be the Chief Constable of Surrey 

Police.

3. I joined the Metropolitan Police Service on 21st August 1989 and spent 

all my time based within what was then known as Catford division, 

primarily undertaking uniform duties, I transferred to Kent Police on
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promotion to Sergeant in September 1993 and it was during my time 

there that I specialised as a Detective undertaking a mixture of Borough 

based and Specialist Detective roles, including a period as Senior 

Investigating Officer on the force major crime team at the rank of 

Detective Chief Inspector.

4. In December 2002 I transferred to Surrey Police on promotion to 

Superintendent and within a short space of time was appointed as a 

substantive Chief Superintendent in charge of a Basic Command Unit, 

then known as North Surrey Division, This covered the boroughs of 

Spelthorne, Elmbridge and Epsom and Ewell. In 2005 I was appointed 

as a temporary Assistant Chief Constable (ACC) and later that 

appointment was made substantive. At that time Surrey had two ACCs 

and during my tenure I undertook both roles (Territorial and Specialist 

Operations). In March 2008 I was appointed as the Temporary Deputy 

Chief Constable.

5. I transferred to the Metropolitan Police Service in March 2009 as a 

substantive Deputy Assistant Commissioner in Territorial Policing. On 

20th December 2010 1 was appointed as the Assistant Commissioner 

(Central Operations), the business group predominantly responsible for 

providing uniformed specialist support to the Boroughs of London. I was 

the lead for public order policing at the time of the TUC March for the 

Alternative, the Royal Wedding, the visit of President Obama, the 

response to the London riots and many other events in this period. 

From August 2011 I was also responsible for the Specialist Crime 

Directorate,
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My Time w ith the Metropolitan Police Service (MPS)

(2) W hat were your impressions, over the years, about the culture o f
relations between the MPS and the media?

6. In policing we rely on the consent of the public and an assessment of 

police effectiveness can be made on the basis of media reporting (albeit 

that this is only one factor). As such it is essential that the media have 

an accurate account of police activity both in advance of events and in 

reaction to them.

7. From my personal experience, the media, perhaps unsurprisingly, have 

a significant interest in events in London, as the capital city. As such the 

demand for stories from the MPS is unrelenting. It also seems to have 

an impact that the national media are part of the local media as far as 

the MPS is concerned.

8. When I arrived in the MPS, the Director of Public Affairs suggested it 

would be sensible if I meet some journalists so that they got to know me 

in advance of any significant event. His suggestion was that this may be 

in a social setting. Throughout my career I have only ever built 

relationships with the media through the formal press office channels. 

Indeed early in my Detective career a wise and more senior colleague 

advised me never to give my mobile telephone number to journalists as 

that prevented contact at inappropriate times in enquiries; I have always 

followed that lead and it has stood me in good stead.
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9. It was evident to me that others in the MPS may have taken a different 

view but I was keenly aware that 1 had not previously worked in a senior 

position in this organisation and had not experienced any of the recent 

difficult history whereby the effectiveness of the MPS and its senior 

leaders was judged through media reporting. I believe this impacted on 

the culture of relations.

10. The only reporter I met face to face at this time was a Tim es  reporter, 

David Leppard, and we met in my office at New Scotland Yard. From 

memory we just had a very general conversation about policing. Later, 

when I was appointed as an Assistant Commissioner, I met a number of 

journalists (from The G uard ian, E ven ing  S tanda rd  and BBC News) at 

the time of a heightened protest scene to outline my views on public 

order policing. I was accompanied at these interviews by a colleague 

from the MPS Directorate of Public Affairs (DPA). The interviews led to 

some articles being published (see e.g. the article attached and 

exhibited at LO/1). I believe the interview with Andy Tighe from the BBC 

was broadcast on or about 28th December 2010.

(3) Describe the personal contact which you had w ith the media at the 
various stages of your career. The Inquiry would like an overall picture 
o f the type, frequency, duration and content o f your contact w ith the 
media.

11. I have attempted to answer this question as fully as possible, but the 

following does not purport to be a detailed schedule of every contact 

with the media I have ever had. It does, however, cover the key areas.

12. My first dealings with the media were as a Detective in Kent engaging 

in media appeals following significant events. I cannot remember every

MOD200007216



For Distribution to CPs

one but [ do recall the most expansive was when I was the Senior 

Investigating Officer for a murder following the discovery of a body of a 

female in Tonbridge. The involvement of the media in that case was key 

at one stage as we were struggling to identify the victim, I undertook 

press conferences, one to one briefings and appeared on the 

Crimewatch programme. All of these were organised by the press 

office.

13. I describe my contacts with the media during my time in Surrey in 

further detail at paragraphs 39 to 40 below.

14. As mentioned previously, on arriving in London I was encouraged to 

meet with reporters as detailed in paragraph 8 and 10 above. I also 

provided an article on public order policing for the Janes Police Review 

magazine, which was published on 7th January 2011 (the Police 

Review is no longer being published but a transcript of the article I 

provided is attached and exhibited at LO/2).

15. On or about 27 February 2011 I had a meeting with a journalist from 

The S unday  TimeS: David Leppard, in my office at New Scotland Yard. 

From my perspective the purpose of that meeting was to update him on 

developments in public order policing and I was disappointed when a 

story appeared the following Sunday which had a negative tone 

(attached and exhibited at LO/3).

16. On 2nd March 2011 I gave an interview on the Today  programme about 

changes in dealing with protests. A transcript of the interview is 

attached and exhibited at LO/4.
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1 7 . O n e  o f th e  jo u rn a lis ts  I h a d  m e t  e m a ile d  m e  in a d v a n c e  o f  th e  T U C  

M a rc h  fo r  th e  A lte rn a t iv e , b u t s in c e  I re c o g n is e d  th e  s c a le  o f  th is  e v e n t  

a n d  k n e w  th a t w e  w e r e  p la n n in g  to  d o  a  p re s s  b rie fin g  I fo rw a rd e d  th e  

e m a il to  th e  D P A . I b e lie v e  th a t  a b o u t th e  s a m e  t im e  ! a c c o m p a n ie d  S ir  

P a u l S te p h e n s o n  to  h is  m o n th ly  C r im e  R e p o r te rs  A s s o c ia t io n  (C R A )  

b rie fin g  s o  th a t h e  c o u ld  in tro d u c e  m e , b u t I a m  a fra id  I h a v e  n o t b e e n  

a b le  to  c o n firm  th e  e x a c t  d a te  o f th is  b rie fin g .

1 8 . In a d v a n c e  o f  a  s ig n if ic a n t p u b lic  s e c to r  m a rc h  in L o n d o n  I s p o k e  a t a 

p re s s  b rie fin g  o rg a n is e d , a t m y  re q u e s t, b y  th e  D P A  on  2 2 n d  M a rc h  

2 0 1 1 .  1 w a s  a w a r e  th a t th e re  h a d  b e e n  s o m e  p u b lic  s c ru tin y  o f p o lic e  

a c tio n s  a fte r  th e  s tu d e n t  p ro te s ts  a n d  I w a n te d  to  e n s u r e  th a t  th e  p u b lic  

u n d e rs to o d  w h a t  w a s  p la n n e d  in a d v a n c e . I in v ite d  th e  T U C  a n d  

L ib e rty , w h o  w e r e  in d e p e n d e n t ly  o b s e rv in g  th e  m a rc h  on  b e h a lf  o f both  

o rg a n is a t io n s , to  ta k e  p a rt in th a t p re s s  c o n fe re n c e . F o llo w in g  th a t  

e v e n t  I a ls o  d id  s o m e  te le v is io n  in te rv ie w s  a t  th e  re q u e s t  o f  th e  m e d ia ,  

a g a in  o rg a n is e d  v ia  th e  D P A .

1 9 . O n  2 8 th  M a rc h  2 0 1 1  I g a v e  in te rv ie w s  to The T im es, T h e  D a ily  

T e le g ra p h , IT N , B B C  N e w s  a n d  B B C  N e w s n ig h t  a b o u t  th e  p ro te s ts  in 

th e  W e s t  E n d . A  tra n s c r ip t  o f th e  N e w s n ig h t  in te rv ie w  is a t ta c h e d  a n d  

e x h ib ite d  a t  L O /5 .

2 0 .  T h e  p e r io d  in w h ic h  I h a d  th e  m o s t in te n s e  c o n ta c t w ith  th e  m e d ia  w a s  

d u r in g  th e  ru n -u p  to  th e  R o y a l W e d d in g , w h ic h  w a s  o f  c o u rs e  a v e ry  

la rg e , in te rn a t io n a lly  te le v is e d  e v e n t . R e c o g n is in g  th e  p u b lic  in te re s t in 

it, I a s k e d  th e  D P A  to  a r r a n g e  a  m e d ia  b rie fin g  o n  2 6 th  A p ril 2 0 1 1  a n d

w e  a p p o in te d  a s e c o n d  p e rs o n . C o m m a n d e r  C h r is t in e  J o n e s , to  a s s is t

6
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in d e a lin g  w ith  m e d ia  e n q u ir ie s  b o th  in a d v a n c e  an d  o n  th e  d a y  itse lf. 

F o llo w in g  th a t I w a s  c o n ta c te d  b y  a n o n -p o lic e  c o lle a g u e  w h o  a d v is e d  

th a t  The G u a rd ia n  w e r e  in te n d in g  to  d o  a fe a tu r e  on  m e  (th e y  k n e w  

b e c a u s e  th e y  h a d  b e e n  c o n ta c te d  fo r  a  q u o te ) . I th o u g h t it w o u ld  re f le c t  

n e g a t iv e ly  on  m e , b o th  in th e  p o lic e  s e rv ic e  a n d  o u ts id e  it, w e r e  I to  

a g r e e  to  p a r t ic ip a te  in s u c h  a n  a rt ic le , s in c e  o th e rs  m ig h t p e rc e iv e  it a s  

m e  try in g  to ra is e  m y  o w n  p ro file . I a s k e d  E d  S te a r n s  fro m  th e  D P A  to  

c o n ta c t  th e  jo u rn a lis t  a n d  try  to  d is s u a d e  th e m . I w a s  a d v is e d  th a t I w a s  

o n e  o f  m a n y  p e o p le  b e in g  p ro file d  to  d e s c r ib e  th e  p la n n in g  o f  th e  d a y .  

T h e  s to ry  w e n t  a h e a d  (it is a tta c h e d  a n d  e x h ib ite d  a t  L O /6 )  b u t I d id  n o t  

c o n tr ib u te  to  it. A  fe w  d a y s  la te r  it w a s  re p e a te d  in The D a ily  M a il 

(a t ta c h e d  a n d  e x h ib ite d  a t  L O /7 )

2 1 . A t th e  e n d  o f th e  R o y a l W e d d in g  d a y  I w a s  a s k e d  if I c o u ld  s p a re  t im e  

to  b r ie f  th e  C R A . W e  w e r e  still ru n n in g  a n  o p e ra tio n  o v e rn ig h t in ligh t o f  

th e  o n g o in g  c e le b ra t io n s  s o  I a g re e d  to  b r ie f  th e  C R A  o n  th e  d a y 's  

e v e n ts  in m y  o ffic e  in N e w  S c o t la n d  Y a rd ; th is  w a s  s u g g e s te d  a n d  

a r r a n g e d  b y  th e  D P A  w h o  w e r e  p re s e n t  th ro u g h o u t.

2 2 . L ik e  th e  S u r re y  P o lic e  M e d ia  R e la t io n s  O ff ic e  (s e e  b e lo w ) th e  M P S  

D P A  h a s  d e v e lo p e d  a re la t io n s h ip  w ith  th e  C R A . I h a v e  re c e iv e d  

in v ita tio n s  to  e v e n ts  o rg a n is e d  b y  th e  C R A  a n d  v ic e  v e rs a . F ro m  

m e m o r y  I d o  n o t th in k  I h a v e  b e e n  to  a n y  o f  th e  C R A  o rg a n is e d  e v e n ts  

in L o n d o n . I h a v e  a t te n d e d  tw o  e v e n ts  h o s te d  b y  th e  D P A  in th e  M P S 's  

E m p re s s  S ta te  B u ild in g  on 16'^ J u n e  2 0 0 9  a n d  29'*^ J u n e  2 0 1 1 .  A t th e s e  

I h a v e  s p o k e n  to  jo u rn a lis ts  fro m  a c ro s s  th e  m e d ia  s p e c tru m  in 

c o m p a n y  w ith  o th e r  s e n io r  c o lle a g u e s  w h o  h a v e  b e e n  p re s e n t.
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2 3 . O n  a p p o in tm e n t a s  C h ie f  C o n s ta b le  in S u r re y  I w a s  c o n ta c te d  by tw o  

lo ca l ra d io  s ta t io n s  a n d  th e  lo ca l n e w s p a p e r  v ia  th e  S u r re y  P o lic e  

M e d ia  R e la t io n s  O ffic e , I e n g a g e d  in a  v e ry  g e n e ra ! “w e lc o m e  b ack"  

ty p e  in te rv ie w .

(4) Describe what you seek and have sought to gain for the Metropolitan 
Police through your personal contacts with the media.

2 4 . T h e  o n ly  c o n ta c ts  I h a v e  e v e r  h ad  w ith  m e m b e r s  o f th e  p re s s  h a v e  

b e e n  p ro fe s s io n a l o n e s , e s ta b lis h e d  to  e n s u re  th e  p u b lic  a re  a c c u ra te ly  

in fo rm e d , to  a s s is t in th e  s o lv in g  o f  c r im e s , to  d is s e m in a te  p u b lic  s a fe ty  

m e s s a g e s  a n d  to  m a in ta in  p u b lic  c o n f id e n c e .

(5) Describe in general terms and using illustrative examples what you 
consider the media has been seeking from you in your personal dealing 
with them during your career.

2 5 . F o r  e a c h  s p e c if ic  c a s e  a  jo u rn a lis t  o r  s e c tio n  o f  th e  m e d ia  m a y  w a n t a 

d iffe re n t th in g . In d iv id u a lly  th e y  a r e  a f te r  a d if fe re n t s la n t o r s c o p e  a s  it 

w ill b e  th a t  w h ic h  s ta n d s  th e m  a p a r t , a llo w in g  th e m  to  s e ll p a p e r s /c o p y  

o r in c r e a s e  v ie w in g  fig u re s .

2 6 . A  fe w  e x a m p le s  m a y  a s s is t. W ith  th e  R o y a l W e d d in g , fo r  in s ta n c e , th e  

m e d ia  a tte n t io n  s ta r te d  a s  a d e s ire  fo r  s im p le  fa c ts  a n d  fig u re s  a b o u t  

th e  p o lic in g  p la n , a n d  a b o u t th e  s p e c ia lis t  p o lic e  o ff ic e rs  w h o  w e r e  

g o in g  to  b e  d e p lo y e d . H o w e v e r , a s  t im e  w e n t  on  it b e c a m e  c le a r  th a t  

jo u rn a lis ts  w e r e  a f te r  a n  a n g le  o r s to ry  th a t  w o u ld  m a k e  th e ir  a rt ic le  

s ta n d  o u t. F o r th e  T U C  M a rc h  d iffe re n t p a rts  o f  th e  m e d ia  s e e m e d  to  b e  

p u rs u in g  d iffe re n t a g e n d a , d e p e n d in g  o n  th e ir  p o litica l le a n in g s . M o re  

g e n e ra lly , p u b lic  o rd e r  p o lic in g  h a s  b e e n  th e  s u b je c t o f  c ritic is m  in th e
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m e d ia  fro m  b o th  e x t r e m e s  o f th e  c o m m e n ta r y  s p e c tru m ; s o m e  s a y in g  it 

h a s  b e e n  to o  h a rd , o th e rs  th a t  it h a s  b e e n  to o  so ft.

(6) To what extent have you, and do you, accept hospitality from the 
media?

2 7 , I d o  n o t b e lie v e  I h a v e  e v e r  a c c e p te d  h o s p ita lity  fro m  th e  m e d ia  o th e r  

th a n  a tte n d in g  a  J a n e s  P o lic e  R e v ie w  d in n e r  o n  2 8  O c to b e r  2 0 0 9 .  I w a s  

th e r e  to  s u p p o rt o ff ic e rs  w h o  w e r e  re c e iv in g  a n  a w a rd .

(7) Insofar as you have accepted hospitality from the media, what has 
been the nature of the hospitality that you have accepted?

2 8 .  T h e  J a n e s  P o lic e  R e v ie w  d in n e r  w a s  a  fo u r -c o u rs e  d in n e r  w ith  w in e

p ro v id e d .

(8) To what extent have you provided hospitality for the media on behalf 
of the Metropolitan Police Service?

(9) Insofar as you have provided hospitality to the media, what has been 
the nature of the hospitality that you provided?

2 9 . T h e  o n ly  h o s p ita lity  1 r e m e m b e r  b e in g  p ro v id e d  to  th e  m e d ia  w a s  a t  th e  

C R A , w h ic h  I b e lie v e  a re  o rg a n is e d  a n d  fu n d e d  b y  th e  D P A . O n  th e  fe w  

o c c a s io n s  w h e n  jo u rn a lis ts  c a m e  to  m y  o ff ic e  th e y  w ill h a v e  b e e n  

o ffe re d  te a  o r c o ffe e  a t  m y  p e rs o n a l e x p e n s e . I h a v e  b e e n  in fo rm e d  th a t  

th e r e  w a s  a ls o  a  lo c a l e d ito rs ' d in n e r  a t N e w  S c o t la n d  Y a rd  on  3 

F e b r u a r y  2 0 1 0  to  w h ic h  I w a s  in v ite d , b u t I d o  n o t re c a ll a tte n d in g .

(10) What mechanisms are in place to monitor and record hospitality as 
between an Assistant Commissioner and the media?

3 0 . A ll h o s p ita lity , in c lu d in g  a n y  p ro v id e d  b y  a n  A s s is ta n t  C o m m is s io n e r , is 

re c o rd e d  in a  p u b lis h e d  h o s p ita lity  re g is te r , T h e  e n tr ie s  re la tin g  to  m e  

a re  a t ta c h e d  a n d  e x h ib ite d  a t L O /8 .
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(11) What mechanisms are in place to monitor and record meetings with 
the media generally?

3 1 . A ll m e e t in g s  w ith  th e  m e d ia  a re  re c o rd e d  in m y  d ia ry  a n d  I h a v e  

m a in ta in e d  a  s e p a r a te  log o f  c o n ta c ts . R e c e n t ly  th e  M R S  h a s  a d o p te d  a  

p o lic y  a n d  S ta n d a rd  O p e ra t in g  P ro c e d u re  {th is  c a n  b e  fo u n d  a t ta b  A  o f  

th e  M R S  m a s te r  b u n d le ) , w h ic h  re q u ire s  th a t  th e  2 4 -h o u r  P re s s  B u re a u  

a t N e w  S c o t la n d  Y a rd  ( N S Y )  o r th e  re le v a n t  lo c a l B o ro u g h  O p e ra t io n a l  

C o m m a n d  U n it ( B O C U )  a re  m a d e  a w a r e  o f a n y  in te rv ie w s  g iv e n  to  

n a tio n a l n e w s p a p e rs , T V  a n d  ra d io , o r re g io n a l m e d ia . D e p e n d in g  on  

th e  n a tu re  o f th e  m e d ia  c o n ta c t, it m a y  b e  o n ly  a  b r ie f  n o te  th a t  is 

re c o rd e d  o r it m a y  b e  a  fu ll tra n s c r ip t . S e n io r  o ff ic e rs  (m e m b e r s  o f  

M a n a g e m e n t  B o a rd ) h a v e  b e e n  re q u ire d  to  k e e p  a  re c o rd  o f  a n y  m e d ia  

c o n ta c t  s in c e  J u ly  2 0 1 1  w h ic h  is a u d ite d  b y  th e  D e p u ty  A s s is ta n t  

C o m m is s io n e r  o f P ro fe s s io n a l S ta n d a r d s .

(12) Have you ever discussed the media, or media coverage, with 
politicians? If so, how important is such communication and why?

(13) Have you ever known, or sensed, that a politician has put pressure 
on you to take a particular course of action as a result of lobbying or 
influence exerted on that politician by the media? If so, please explain 
(although you need not identify the politician at this stage if you do not 
wish to do so).

(14) Has the prominence which politicians have given to subjects ever 
given rise to pressure to alter policing priorities so as to allocate more 
priority to the subject being given prominence by the politicians? If so, 
please explain.

3 2 . I h a v e  n e v e r  d is c u s s e d  th e  m e d ia , o r m e d ia  c o v e ra g e , w ith  a n y  

p o lit ic ia n s . I h a v e  n e v e r  k n o w n , o r s e n s e d , th a t a  p o lit ic ia n  h a s  p u t a n y  

p re s s u re , e ith e r  d ire c tly  o r  in d ire c tly , on  m e  to  ta k e  a  p a r t ic u la r  c o u rs e  

o f a c tio n , a s  a  re s u lt o f a  m e d ia  s to ry .

10
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(15) Set out your understanding of the type of contact which 
Metropolitan Police personnel have had with the media covering nature, 
extent, and (in general terms) topics I content

3 3 . T h e  M e tro p o lita n  P o lic e  S e rv ic e  h is to r ic a lly  re s tr ic te d  p ro a c t iv e  c o n ta c t  

w ith  th e  m e d ia  to  th o s e  o f In s p e c to r  ra n k  a n d  a b o v e , g e n e ra lly  in 

re la tio n  to  s ig n if ic a n t e v e n ts  o r c r im e s . H o w e v e r , th is  is no  lo n g e r  

s e n s ib le  o r  te n a b le  a s  w e  e n c o u r a g e  o ffic e rs  a n d  s ta f f  to  e n g a g e  w ith  

th e  p u b lic . F o llo w in g  th e  F ilk in  re p o rt a n d  th e  rio ts  in th e  s u m m e r , th e  

M P S  is re -v is it in g  its a p p r o a c h  to  e n g a g e m e n t  a n d  th a t w ill in c lu d e  

m e d ia  re la tio n s .

3 4 . W h a t  is c le a r  is th a t  o u r d e te c t iv e s  re q u ire  a s s is ta n c e  to  s o lv e  c r im e s , 

o u r  n e ig h b o u rh o o d  o ffic e rs  w o rk in g  on  lo c a l p rio ritie s  n e e d  to  u p d a te  

b ro a d  s e c tio n s  o f th e  c o m m u n ity  on  a c tiv ity  u n d e r ta k e n  a n d  o u r  

re s p o n s e /s p e c ia lis t  u n ifo rm e d  o ffic e rs  n e e d  to  b e  a b le  to  s p e a k  o p e n ly  

a t th e  s c e n e  o f c ritica l e v e n ts . G e n e r a l ly  th e y  a re  e n c o u ra g e d  to  d o  th is  

w ith  th e  s u p p o rt o f  th e  D P A . M o re o v e r , a t  in c id e n ts  lik e  b ig  p u b lic  o rd e r  

e v e n ts  w e  h a v e  s u g g e s te d  th a t o ff ic e rs  s h o u ld  n o t b e  a fra id  to  ta lk  

a b o u t w h a t  th e y  h a v e  ju s t e n c o u n te re d . T h is  c h a n g e  is n e c e s s ita te d  by  

th e  w id e s p r e a d  u s e  o f s o c ia l m e d ia  b u t w ill b e  a  b ig  c u ltu ra l sh ift fo r  th e  

s e rv ic e .

(16) What levels of awareness and experience are there in the 
Metropolitan Police Service of "media crime" and in particular:
(a) unlawful interception of communications (including the Regulation 
of Investigatory Powers Act); (b) bribery of officials by the media; (c) 
blackmail; (d) harassment by paparazzi and journalists; (e) traffic and/or 
public order offences committed by photographers and journalists 
pursuing stories; (f) inciting officials to communicate conftdential 
information held by the MPS I conspiring with them to obtain such 
information; and (g) crime within media organisations other than the 
foregoing (e.g. dishonest expense claims).
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3 5 , E a c h  o f  th e  o ffe n c e s  lis ted  in th is  q u e s tio n  h a s  its o w n  e le m e n ts  w h ic h  

h a v e  to  b e  p ro v e n  a n d  s o m e  a r e  m o re  c o m p le x  th a n  o th e rs . A s  s u c h  I 

w o u ld  s u g g e s t  th a t  th e re  is a g o o d  a n d  d e ta ile d  le v e l o f k n o w le d g e  

th ro u g h o u t  th e  M R S  in re la tio n  to  th e  s im p le r  o r c le a r e r  o ffe n c e s , s u c h  

a s  th o s e  u n d e r  th e  P u b lic  O r d e r  A c t  o r b la c k m a il. T h e  o th e r  a re a s  

w o u ld  re q u ire  m o re  s p e c ia lis t  e x p e r t is e . L o n d o n  is w e ll s e rv e d  b y  th e  

S p e c ia lis t  C r im e  D ire c to ra te , w h ic h  h a s  e x te n s iv e  e x p e r ie n c e  in d e a lin g  

w ith  c o m p le x  c a s e s  a n d  c a s e  law .

(17) What sort of priority is given to, and what level of resources are 
available to deal with, the above?

3 6 , A s  fo r  w h a t  s o rt o f  p rio rity  is g iv e n  to  s u c h  c a s e s , I c a n  s p e a k  o n ly  

g e n e ra lly . P r io r itis a tio n  d e c is io n s  a re  re g u la r ly  m a d e  in p o lic in g  a n d  th e  

le v e l o f  re s o u rc e  a llo c a te d  is a d ju s te d  in a c c o rd a n c e  w ith  p o lic in g  

p rio ritie s , p u b lic  in te re s t a n d  s e r io u s n e s s  c rite r ia .

(18) Since you returned to the Metropolitan Police in 2009, has contact 
with the IPCC and/or the Surveillance Commissioner and/or the 
Information Commissioner ever give rise to questions about the leakage 
of information to the media and/or private detectives? If so, please 
explain?

3 7 , D u r in g  m y  t im e  in L o n d o n  I h a v e  s e e n  a  fe w  s to r ie s  in th e  m e d ia  w h ic h  

h a v e  c a u s e d  m e  to  q u e s tio n  th e ir  o rig in . M o s t  n o ta b le  w a s  th e  

in v e s tig a tio n  in to  th e  a c tiv itie s  o f  a  c r im e  s q u a d  in L o n d o n , fo r  w h ic h  I 

w a s  th e  G o ld  C o m m a n d e r . In d iffe re n t t im e  p e r io d s  d iffe re n t m e d ia  

o u tle ts  p u b lis h e d  m a te r ia l th a t w a s  n o t in th e  p u b lic  d o m a in . It w a s  

n e v e r  c le a r  w h e th e r  it c a m e  fro m  th e  o ffic e rs  th e m s e lv e s , s o m e o n e  

e ls e  in th e  M P S  o r th e  IP C C , all o f  w h o m  w o u ld  h a v e  h ad  a c c e s s  to  th e  

m a te r ia l.
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(19) What is your current impression of the culture within the MPS in 
relation to its dealings with the press?

3 8 . T h e  M e tro p o lita n  P o lic e  S e rv ic e  re c o g n is e s  th e  im p o r ta n c e  o f  th e  

m e d ia  in m a in ta in in g  th e  tru s t a n d  c o n f id e n c e  o f  th e  c o m m u n it ie s  it 

s e rv e s . T h e  F ilk in  re p o rt a r t ic u la te s  th e  w o rk  b e in g  d o n e  in te rn a lly  to  

u n d e rs ta n d  th e  c u ltu re . T h e  re c o m m e n d a tio n s  M s  F ilk in  h a s  m a d e , to  

a d a p t  a n d  im p ro v e  th e  c u ltu re  o f  re la t io n s  b e tw e e n  th e  M P S  a n d  th e  

m e d ia  fo r  th e  fu tu re , h a v e  b e e n  a c c e p te d  b y  th e  C o m m is s io n e r ,

My Time with Surrey Police

(20) Describe the personal contact which you had with the media whilst 
serving with the Surrey Police. The Inquiry would like an overall picture 
of the type, frequency, duration and content of your contact with the 
media during your time with the Surrey Police,

(21) Describe what you were seeking to gain for the Surrey Police 
through your personal contacts with the media.

(22) Describe in general terms and using illustrative examples what you 
consider the media has been seeking from you in your personal dealing 
with them during your time with the Surrey Police.

3 9 . W h e n  I b e c a m e  a  B o ro u g h  C o m m a n d e r  in S u r re y  I w a s  m o re  e n g a g e d  

w ith  th e  lo c a l m e d ia  th a n  I h a d  b e e n  p re v io u s ly . I c a n n o t  r e m e m b e r  

s p e c if ic  d e ta il b u t I k n o w  I m e t th e  e d ito r  o r e d ito rs  o f th e  lo ca l 

n e w s p a p e rs  to  e n s u r e  th e y  w e r e  b r ie fe d  o n  lo c a l is s u e s  a n d  to  

in tro d u c e  m y s e lf  a s  th e  lo ca l B o ro u g h  C o m m a n d e r . T h e  J a n e s  P o lic e  

R e v ie w  a ls o  d id  a fe a tu r e  on  m y  a p p o in tm e n t.

4 0 .  A s  a n  A s s is ta n t  C h ie f  C o n s ta b le  a n d  T e m p o r a r y  D e p u ty  C h ie f  

C o n s ta b le  in S u r re y , I h ad  a lm o s t  no  d e a lin g s  w ith  th e  p rin t o r  te le v is io n  

m e d ia . I w o u ld  h a v e  p ro v id e d  q u o te s  on  s p e c if ic  p o lic in g  in it ia t iv e s  a n d  

in c id e n ts  o r a p p e a r e d  b e fo re  p u b lic  m e e t in g s  th a t  w e r e  s u b je c t to
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c o v e ra g e  b u t I h a d  m in im a l o n e  to  o n e  in te ra c tio n  w ith  jo u rn a lis ts  a t th a t  

t im e . F o r  e x a m p le , 1 a p p r o v e d  ‘l in e s ’ to  ta k e  w ith  th e  m e d ia  in re la tio n  to  

o p e r a t io n s  fo r  w h ic h  I c h a ire d  G o ld  G ro u p s  (s u c h  a s  O p e ra t io n  L in te l 

in to  th e  d e a th  o f B a d r i P a ta rk a tis h v ili, th e  G e o rg ia n  b illio n a ire ) b u t did  

n o t p e rs o n a lly  m e e t  o r  b r ie f  th e  p re s s  on  th e s e  o c c a s io n s . T h e  S u r re y  

P o lic e  M e d ia  R e la t io n s  O ff ic e  d id  d e v e lo p  a  re la tio n s h ip  w ith  th e  C R A  

a n d  u s e d  to  h o s t e v e n ts  w ith  th e m . T h e s e  w e r e  u s u a lly  in fo rm a l 

g a th e r in g s  in a  b a r, u s u a lly  in G u ild fo rd  b u t s o m e t im e s  in L o n d o n , a n d  

th e  s n a c k s  w o u ld  b e  p ro v id e d  b y  S u r re y  P o lic e . I b e lie v e  I w e n t  to  o n e  

o f  th e s e  w ith  o th e r  c o lle a g u e s  a n d  m e t  a  v a r ie ty  o f  re p o rte rs  w h o  h a d  

b e e n  in v ite d . A lth o u g h  I w a s  in v ite d  to  o th e r  s u c h  e v e n ts , I d o  n o t th in k  I 

a tte n d e d  a n y , a p a r t  fro m  p o s s ib ly  a  lo ca l e d ito r s ’ e v e n t  h o s te d  b y  th e  

S u r re y  P o lic e  o n  J u ly  2 0 0 4 ,  w h ils t I w a s  C h ie f  S u p e r in te n d e n t ,  

a lth o u g h  I c a n n o t r e m e m b e r  p re c is e ly .

(23) To what extent did you accept hospitality from the media whilst 
serving with the Surrey Police?

(24) Insofar as you accepted hospitality from the media, what was the 
nature of the hospitality that you accepted?

(25) What did you consider that the media was seeking to gain from 
affording you hospitality?

(26) To what extent did you provide hospitality for the media on behalf of 
the Surrey Police whilst you were with that force?

(27) Insofar as you provided hospitality to the media, what was the 
nature of the hospitality that you provided?

(28) What were you seeking to gain by affording hospitality for the 
media?

4 1 .  I h a v e  a lr e a d y  e x p la in e d  a b o v e  th e  (v e ry  lim ite d ) c o n ta c t w ith  th e  m e d ia  

I h a d  w h ils t  a t  S u r re y , a n d  a n y  h o s p ita lity  in v o lv e d .
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(29) What mechanisms were in place to monitor and record hospitality as 
between yourself and the media?

4 2 .  S u r re y  P o lic e  h a d  a  h o s p ita lity  re g is te r  in p la c e  fro m  2 0 0 6  o n w a rd s , 

w h e r e  a ll h o s p ita lity  a n d  g ifts  w e r e  re c o rd e d . A  c o p y  o f  th e  p o lic y  a s  it 

s to o d  in 2 0 0 8  is a tta c h e d  a n d  e x h ib ite d  a t L O /9 . T h e  p o lic y  (w h ic h  

a p p lie d  to  all s ta f f  a n d  to  a ll th ird  p a rtie s , w ith  no  d if fe re n c e  fo r  th e  

m e d ia )  w a s  th a t  if a g ift o r h o s p ita lity  w a s  o ffe re d  a d e c la ra t io n  fo rm  

s h o u ld  b e  s u b m itte d  v ia  th e  re c ip ie n t ’s lin e  m a n a g e r  to  th e  H e a d  o f th e  

P ro fe s s io n a l S ta n d a r d s  D e p a r tm e n t . I a m  to ld  b y  S u r re y  P o lic e  th a t  th e  

re g is te r  s h o w s  n o  re c o rd  o f  m y  h a v in g  re c e iv e d  a n y  g ifts  o r h o s p ita lity  

d u r in g  m y  t im e  in S u rre y .

(30) What mechanisms were in place to monitor and record meetings 
with the media generally?

4 3 .  In S u r re y  all p r e -a r ra n g e d  m e e t in g s  w ith  th e  m e d ia  w e r e  lo g g e d  on th e  

d a ta b a s e  k e p t b y  th e  M e d ia  R e la t io n s  O ff ic e  (w h ic h  w a s  c a lle d  

S o lc a r a ) .  T h is  in c lu d e d  a n y  re q u e s ts  fo r  in te rv ie w s  a n d  d e ta ils  o f  a n y  

a c tu a l in te rv ie w s  g iv e n  o r  p re s s  r e le a s e s , in c lu d in g  w h e n  p re s s  l in e s "  

a b o u t a p a r t ic u la r  c a s e  o r  is s u e  w e r e  a p p ro v e d . T h e  S o lc a ra  d a ta b a s e  

a ls o  c a p tu re d  a n y  in c id e n t w h e r e b y  th e  p re s s  re q u e s te d  a n  in te rv ie w  

v ia  th e  M e d ia  R e la t io n s  O ff ic e , 1 n e v e r  e n g a g e d  w ith  th e  m e d ia  o u ts id e  

th is  p ro c e s s  d u r in g  m y  t im e  a t  S u r re y .

(31) Did you ever discuss the media, or media coverage, with politicians 
whilst working with Surrey Police? If so, how important is such 
communication and why?

(32) Whilst you were serving with Surrey Police did you ever know or 
sense that a politician was putting pressure on you to take a particular 
course of action as a result of lobbying or influence exerted on that 
politician by the media? If so, please explain (although you need not 
identify the politician at this stage if you do not wish to do so).
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(33) Did the prominence which politicians gave to subjects ever give rise 
to pressure to alter policing priorities so as to allocate more priority to 
the subject being given prominence by the politicians? If so, please
explain.

4 4 .  A s  I s ta te d  a b o v e  a t  p a ra g ra p h  3 2 , I h a v e  n e v e r  d is c u s s e d  th e  m e d ia ,  

o r m e d ia  c o v e ra g e , w ith  a n y  p o lit ic ia n s . N o r  h a v e  I k n o w n  o f a n y  

p re s s u re  fro m  p o lit ic ia n s .

(34) Set out your understanding of the type of contact which Surrey 
Police personnel had whilst you served with the force with the media 
covering nature, extent, frequency and (in general terms) topics I 
content.

4 5 . A  ra n g e  o f s ta f f  a t  S u r re y  P o lic e  w ill h a v e  h ad  in te ra c tio n s  w ith  th e  

m e d ia , fro m  re le a s in g  a p p e a ls  fo r  in fo rm a tio n , to  u p d a te s  on  

N e ig h b o u rh o o d  is s u e s , to  c r im e  p re v e n tio n  c a m p a ig n s . C o n ta c t  

f r e q u e n c y  ra n g e d  fro m  th e  ad  h o c  fo r  s o m e  s ta ff, to  w e e k ly  fo r  o th e rs  

(e .g . N e ig h b o u rh o o d  In s p e c to rs ), to  d a ily  fo r  s ta f f  in th e  M e d ia  

R e la t io n s  O ffic e .

(35) Were contacts with the media restricted to certain staff or were all 
staff able to deal with the media?

4 6 .  T h e  S u r r e y  P o lic e  p o lic y  d u rin g  m y  te n u r e  s ta te d  th a t  s ta f f  s h o u ld  re fe r  

a n y  q u e s t io n s  o r  a p p r o a c h e s  fro m  th e  m e d ia  to  th e  re le v a n t  d iv is io n a l 

o r H Q  M e d ia  R e la t io n s  O ff ic e . T h e  fu r th e r  in v o lv e m e n t o f th a t s ta ff  

m e m b e r  a n d /o r  th e  M e d ia  R e la t io n s  O ff ic e  w o u ld  d e p e n d  u p o n  th e  

n a tu re  o f th e  re q u e s t a n d  th e  e x p e r ie n c e  o f th e  s ta f f  m e m b e r . S o m e  

S a fe r  N e ig h b o u rh o o d  s ta ff  w e r e  a ffo rd e d  m o re  d is c re tio n  in te rm s  o f 

d ire c t c o n ta c t w ith  th e  m e d ia  but, in p ra c tic e , a ll b u t th e  s im p le s t  

q u e r ie s  w o u ld  still b e  h a n d le d  by, o r in c o n ju n c tio n  w ith , th e  re le v a n t  

m e d ia  o ffic e .
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(36) What did you expect the Surrey Police to gain from such contacts 
with the media?

(37) What did the media seek from such contacts with your personnel?

4 7 .  M y  u n d e rs ta n d in g  o f  w h a t  S u r re y  P o lic e  a n d  th e  m e d ia  s o u g h t to  g a in  

fro m  c o n ta c t w ith  e a c h  o th e r  w a s  th e  s a m e  a s  m y  u n d e rs ta n d in g  d u rin g  

m y  tim e  a t th e  M P S . T o  a n  e x te n t , a s  in L o n d o n , it d e p e n d e d  on  th e  

c irc u m s ta n c e s . P le a s e  s e e  m y  a n s w e rs  to  q u e s t io n s  (4 ) a n d  (5 )  a b o v e .

(38) What hospitality were your personnel permitted to accept from the 
media? Inter alia, were they entitled to accept a meal or a drink from a 
journalist?

4 8 .  T h e  c u rre n t S u r re y  P o lic e  h o s p ita lity  g u id a n c e  (a t ta c h e d  a n d  e x h ib ite d  

a t L O /1 0 )  s ta te s  th a t: “T h e r e  is a  c le a r  d is tin c tio n  b e tw e e n  a  g ift, w h ic h  

m a y  c re a te  a n  im p lic it o b lig a tio n  o n  th e  p a rt o f  th e  p o lic e , a n d  

re f re s h m e n t  th a t  is a n  in te g ra l p a rt o f  ro u tin e  p o lic in g  a n d  b u ild s  p u b lic  

c o n f id e n c e . T h is  p ro c e d u re  s h o u ld  n o t b e  in te rp re te d  in a w a y  th a t  

w o u ld , fo r  e x a m p le , p re v e n t  n e ig h b o u rh o o d  s ta ff  fro m  d rin k in g  a  cu p  o f  

te a  w ith  a S u r re y  re s id e n t . . ."

4 9 .  H o w e v e r , it g o e s  o n  to  s ta te  th a t: “It is im p o rta n t h o w e v e r  th a t  o ffic e rs  

a n d  s ta ff  b e  fu lly  a w a r e  th a t  in c irc u m s ta n c e s  w h e r e  an  u n s o lic ite d  o ffe r  

o f a  p e rs o n a l g ift o r g ra tu ity  is m a d e , th e  a s s u m p tio n  s h o u ld  b e  th a t  it 

w ill b e  p o lite ly  d e c lin e d . . . I f  p re s e n te d  w ith  a  g ift, w h ic h  it w o u ld  b e  

d is c o u rte o u s  to  re fu s e , it s h o u ld  b e  a c c e p te d  a n d  th e  h o s p ita lity , g ifts  

a n d  d e c la ra t io n  o f  in te re s t p ro  fo rm a  s u b m itte d  to  th e  in te n d e d  

re c ip ie n t ’s line  m a n a g e r . . .T h e  d o n o r  s h o u ld  b e  a d v is e d  th a t p e rm is s io n  

to  re ta in  th e  g ift w ill b e  s o u g h t a n d  th a t  th e y  w ill b e  a d v is e d  o f th e  

o u tc o m e .” I h a v e  no  k n o w le d g e  o f  th is  p o lic y  not b e in g  fo llo w e d .
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(39) What hospitality were your personnel permitted to afford to the 
media?

5 0 . T o  m y  k n o w le d g e  th e re  w a s  no  g u id a n c e  o r p o lic y  re g a rd in g  h o s p ita lity  

a ffo rd e d  to a n o th e r  p a rty  (in c lu d in g  th e  m e d ia )  by S u r re y  P o lic e . I do  

k n o w  th a t  S u r re y  P o lic e  h a s , o v e r  a  n u m b e r  o f y e a rs , a r ra n g e d  

m e e t in g s  w h e r e  re f re s h m e n ts  a re  a v a ila b le . T h e s e  h a v e  in c lu d e d  

b u ffe t-s ty le  s n a c k s  a n d  s o ft d rin k s , b u t to  th e  b e s t o f m y  k n o w le d g e  no  

a lc o h o lic  d rin k s  h a v e  b e e n  s u p p lie d  b y  S u r re y  P o lic e  to  th e  m e d ia  o r  

a n y  o th e r  th ird  p a rty . I a m  in fo rm e d  th a t  in 2 0 0 2 ,  w h ils t I w a s  C h ie f  

S u p e r in te n d e n t , th e  S u r re y  P o lic e  M e d ia  R e la t io n s  O ff ic e  w o n  a n  a w a rd  

fo r  e x c e lle n c e  fro m  th e  A s s o c ia t io n  o f P o lic e  P re s s  R e la t io n s  O ffic e rs  

(A P P R O ) ,  w h ic h  in c lu d e d  a  f in a n c ia l p r iz e . In 2 0 0 3  th e  th e n  P re s s  a n d  

P u b lic ity  M a n a g e r ,  T im  M o rr is , a r r a n g e d  fo r  his s ta f f  to  e a c h  s p e n d  a  

d a y  w ith  a  jo u rn a lis t  fro m  th e  C r im e  R e p o rte rs ' A s s o c ia t io n , to  g a in  a 

b e tte r  u n d e rs ta n d in g  o f e a c h  o th e r ’s w o rk . T h e  M e d ia  R e la t io n s  te a m  

th e n  m a d e  a  p re s e n ta tio n  a t  th e  A P P R O  c o n fe re n c e  in N o v e m b e r  2 0 0 3  

a n d . to  th a n k  th e  jo u rn a lis ts  fo r  th e ir  a s s is ta n c e , th e  2 0 0 2  p r iz e  m o n e y  

w a s  u s e d  to ta k e  th e  te a m  a n d  jo u rn a lis ts  o u t fo r  a  m e a l. I w a s  n o t 

in v ite d  to  th is  m e a l o r  o th e rw is e  in v o lv e d .

(40) What mechanisms were in place to record hospitality as between the 
media and your personnel?

5 1 . P le a s e  s e e  m y  a n s w e r  to  q u e s t io n  (2 9 )  a b o v e  - th e re  w a s  a  h o s p ita lity  

re g is te r  k e p t.

(41) How (if at all) was hospitality between the Surrey Police (including 
yourself) and the media policed?
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5 2 . C u r re n t  S u r re y  P o lic e  p o lic y  d ic ta te s  th a t  th e  re c ip ie n t ’s lin e  m a n a g e r  

s h o u ld  a p p ro v e  o r d e c lin e  th e  g ift o r  h o s p ita lity  in th e  firs t in s ta n c e , a n d  

d e ta ils  s h o u ld  th e n  b e  s e n t  to  th e  P ro fe s s io n a l S ta n d a r d s  D e p a r tm e n t  

(P S D )  fo r  lis ting  on  th e  h o s p ita lity  re g is te r . T h e  p o lic y  g o e s  on to  s ta te  

th a t, “T h e  re g is te r  w ill b e  a u d ite d  b y  th e  D e p u ty  C h ie f  C o n s ta b le  v ia  th e  

P o rtfo lio  m e e t in g . T h e  re g is te r  w ill b e  s u b je c t o f a  q u a r te r ly  d ip  c h e c k  

by th e  A u d it  C o m m it te e  o f th e  P o lic e  A u th o r ity  to  e n s u r e  th a t  th e  ty p e  

a n d  le v e l o f g ifts  a n d  h o s p ita lity  b e in g  re c e iv e d  a re  a p p ro p r ia te . E n tr ie s  

re la tin g  to  C h ie f  O ff ic e r  G ro u p  w ill b e  fo rm a lly  re p o rte d  to  th e  

C o m m it te e  b y  th e  H e a d  o f P S D  on  a  q u a r te r ly  b a s is ."

5 3 . T h is  p o lic y  w a s  c re a te d  in N o v e m b e r  2 0 1 1 .  A s  fa r  a s  I a m  a w a r e  th e re  

w a s  n o t a  fo rm a l m o n ito r in g  o r  a u d itin g  p ro c e s s  fo r  h o s p ita lity  re c o rd s  

w h e n  I w a s  th e  T e m p o r a r y  D e p u ty  C h ie f  C o n s ta b le , a lth o u g h  a s  s ta te d  

a b o v e  a  h o s p ita lity  re g is te r  w a s  k e p t.

(42) Were the hospitality rules governing contact between Surrey Police 
personnel (Including yourself) and the media different from those 
covering contact with other third parties? If so, what were the 
differences?

5 4 . T h e  h o s p ita lity  ru le s  c o v e r in g  c o n ta c t w ith  th e  m e d ia  w e r e  th e  s a m e  a s  

fo r  c o n ta c t  w ith  a ll o th e r  th ird  p a rtie s .

(43) What policies and procedures were in place to record contact 
between: (a) yourself and the media; (b) senior managers and the media;
(c) other personnel and the media? For the avoidance of doubt, the reply 
to this request should cover both on the record and off the record 
contacts.

5 5 . I h a v e  d e s c r ib e d  th e  p ro c e s s  o f lo g g in g  all p r e -a r ra n g e d  m e e t in g s  w ith  

th e  m e d ia  on  th e  S o lc a ra  d a ta b a s e . T h is  in c lu d e d  b o th  “on  th e  re c o rd ”
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a n d  ’‘o ff  th e  re c o rd ” c o n ta c ts , a n d  th e  p ro c e s s  a p p lie d  to  a ll s ta f f  o f all 

ra n k s .

(44) Were records of hospitality and/or contact with the media audited 
and/or policed and, if so, how and by whom?

5 6 . A s  e x p la in e d  a b o v e  a t p a ra g ra p h  5 3  th e r e  w a s  no  fo rm a l p ro c e s s  fo r  

a u d itin g  o r  p o lic in g  th e  h o s p ita lity  re c o rd s  o r  re c o rd s  o f c o n ta c t w ith  th e  

m e d ia  th a t  I w a s  a w a r e  o f d u r in g  m y  t im e  a t S u r re y  P o lic e .

(45) In your opinion did the policies and procedures described above:
(a) work effectively; (b) were they sufficient; and (c) were they capable of 
improvement?

5 7 . T h e  p o lic ie s  in S u r re y  h a v e  c le a r ly  b e e n  re v ie w e d  s in c e  I w o rk e d  th e re .  

O f c o u rs e  th e  o p e ra tin g  c o n te x t h a s  c h a n g e d , in th a t th e  p o lic e  s e rv ic e  

is m o re  k e e n ly  a w a r e  o f  h o w  its in te ra c tio n  w ith  b o th  th e  m e d ia  a n d  in 

te r m s  o f  h o s p ita lity  is re c e iv e d  p u b lic ly , w ith  th e  p o te n tia l fo r  n e g a t iv e  

im p a c t  on  p u b lic  c o n f id e n c e .

(46) What systems, policies and procedures were in place in the Surrey 
police to ensure that all members of the force (including civilian 
employees) knew what was and what was not appropriate contact with 
the media?

5 8 . I c a n n o t re c a ll p re c is e ly  w h a t  s y s te m s , p o lic ie s  a n d  p ro c e d u re s  w e r e  in 

p la c e  to  e n s u r e  th a t m e m b e r s  o f th e  S u r re y  fo rc e  k n e w  w h a t  w a s  a n d  

w a s  n o t a p p r o p r ia te  c o n ta c t  w ith  th e  m e d ia . H o w e v e r , a ll p o lic ie s  a n d  

p ro c e d u re s  w e r e  a v a ila b le  to  o ffic e rs  a n d  s ta f f  v ia  th e  C o n n e c t  In tra n e t.

I a m  a ls o  a w a r e  th a t th e re  w a s  m o re  s p e c if ic  g u id a n c e  g iv e n  to  a ll s ta f f  

d u r in g  h ig h  p ro file  c a s e s  v ia  g lo b a l e m a ils  a n d  tra in in g  w a s  p ro v id e d  to  

p a r t ic u la r  g ro u p s  o f in d iv id u a ls  w h o  m ig h t h a v e  m o re  c o n ta c t w ith  th e  

m e d ia  (e .g . N e ig h b o u rh o o d  O ffic e rs , N e ig h b o u rh o o d  In s p e c to rs ,
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N e ig h b o u rh o o d  S p e c ia lis t  O ff ic e rs  (N S O s ) ,  P o lic e  C o m m u n ity  S u p p o rt  

O ffic e rs  (P C S O s )  a n d  S e n io r  In v e s tig a tin g  O ff ic e rs ) .

(47) Are you satisfied that the policies and procedures described above 
were sufficient and working effectively?

5 9 . I d o  n o t r e m e m b e r  b e in g  g iv e n  a n y  in d ic a tio n  d u r in g  m y  t im e  a t S u r re y  

th a t  th e r e  w e r e  a n y  p ro b le m s  w ith  th e  e x is tin g  p o lic ie s  a n d  p ro c e d u re s  

w h ic h  m e a n t  th e y  w e r e  in s u ffic ie n t o r  w o rk in g  in e ffe c tiv e ly .

(48) What training was in place in the Surrey Police, whilst you were 
serving with that force, to ensure that all members of the force (including 
civilian employees) knew what was and what was not appropriate 
contact with the media?

6 0 , A s  s ta te d  a b o v e  in re s p o n s e  to  q u e s t io n  (4 6 )  I d o  n o t r e m e m b e r  e x a c tly  

w h a t  tra in in g  w a s  in p la c e . F ro m  m e m o r y  th e  tra in in g  fo r  s ta f f  like ly  to  

c o m e  in to  c o n ta c t w ith  th e  m e d ia  w o u ld  ra n g e  fro m  a  tw o -d a y  c o u rs e  

d e liv e re d  b y  a n  e x te rn a l m e d ia  c o n s u lta n t fo r  s e n io r  o ff ic e rs , to  lo c a lly  

d e liv e re d  in p u t fro m  th e  M e d ia  R e la t io n s  O ff ic e  fo r  N S O s  a n d  P C S O s .  

S ta f f  w o u ld  b e  g iv e n  b e s p o k e  re f re s h e r  in p u t b y  a n  e x te rn a l c o n s u lta n t  

fo r  s p e c if ic  in c id e n ts  (fo r  in s ta n c e  if a  h igh  p ro file  c r im in a l c a s e  w a s  

c o m in g  to  tr ia l).

(49) To what extent were leaks from the Surrey Police to the media a 
problem during your time with Surrey Police?

(50) What systems and procedures were in place to identify, respond to 
and detect the source of leaks?

(51) How many investigations were conducted into actual or suspected 
leaks from the Surrey Police to the media during the time during which 
you were Temporary Deputy Chief Constable ( i f  you cannot access 
statistics please state your recollection in subjective terms as best 
you can) and how many led to the successful identification of the 
source of the leak. What was the outcome of the other investigations to 
the best of your recollection?
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(52) Was disciplinary action taken against any member of staff (whether 
civilian or uniformed) for leaking information to the media during your 
tenure as Temporary Deputy Chief Constable of Surrey Police? If so, 
please identify the number of cases and their outcome. There is no need 
to identify the person or persons the subject of the disciplinary process.

6 1 . L e a k s  fro m  S u r re y  P o lic e  to  th e  m e d ia  w e r e  n o t a  s ig n if ic a n t is s u e  fo r  

S u r r e y  P o lic e  w h ile  I w a s  th e  T e m p o r a r y  D e p u ty  C h ie f  C o n s ta b le .  

H a v in g  a s k e d  fo r  a  c h e c k  to  b e  m a d e  I a m  a d v is e d  th a t  th e re  w a s  o n ly  

o n e  a lle g a tio n  re g a rd in g  a  le a k  to  th e  m e d ia , a n d  th is  w a s  fo u n d  to  b e  

u n s u b s ta n t ia te d . T h e r e  a re  f iv e  re c o rd s  o f in te llig e n c e  re g a rd in g  le a k s  

fo r  th e  p e r io d , a n d  a ll h a v e  b e e n  file d  a s  u n s u b s ta n tia te d  o r s im ila r .

6 2 .  T h e  S u r r e y  P o lic e  P ro fe s s io n a l S ta n d a r d s  D e p a r tm e n t  ( P S D )  A n t i

C o rru p t io n  T e a m  w a s  fo rm e d  in 2 0 0 6 ,  to  a c t  o n  in te llig e n c e  re c e iv e d  

a n d  to  u n d e r ta k e  p ro a c tiv e  a c tiv ity . In fo rm a tio n  c a n  b e  p a s s e d  to  th e  

te a m  b y  m e m b e r s  o f  th e  p u b lic  o r  b y  s ta f f  a n o n y m o u s ly , a n d  

in te ll ig e n c e  is d e v e lo p e d . If a  fo rm a l c o m p la in t is m a d e , th a t  w o u ld  b e  

in v e s tig a te d  b y  P S D  a n d  a p p r o p r ia te  d is c ip lin e  o r c r im in a l a c tio n  ta k e n .

(53) To the best of your recollection what procedures were in place to 
prevent and/or detect data leaks?

(54) To the best of your recollection what protections (if any) were in 
place to ensure that databases used by Surrey Police, including the CISS 
internal crime system, personnel were not misused?

6 3 .  S o m e  c o m p u te r  s y s te m s  (e .g . th e  P o lic e  N a tio n a l C o m p u te r  ( P N C ) )  a r e  

s u b je c t  o f  ra n d o m  v a lid a tio n  c h e c k s , w h e r e b y  a  u s e r ’s lin e  m a n a g e r  is 

re q u ire d  re t ro s p e c t iv e ly  to  c o n firm  th a t  a  c h e c k  w a s  m a d e  fo r a  

le g it im a te  p o lic in g  p u rp o s e . In  o th e r  c a s e s  (e .g . th e  C r im e  In fo rm a tio n  

S y s te m  (C IS ) ) ,  P S D  w ill in v e s tig a te  a n y  in te llig e n c e  th a t it re c e iv e s
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in d ic a tin g  th a t  a  m e m b e r  o f s ta f f  h a s  im p ro p e r ly  a c c e s s e d  o r  

d is s e m in a te d  d a ta ,

(55) What payments (if any) were considered to be legitimate financial 
transactions between Surrey Police personnel and the media?

6 4 . I a m  n o t a w a r e  o f  a n y  s itu a tio n s  in w h ic h  p a y m e n ts  m a d e  b y  th e  m e d ia  

to  S u r re y  P o lic e  o ffic e rs  o r  s ta f f  m ig h t b e  p e rm is s ib le , a n d  I c a n n o t  th in k  

o f a n y  le g it im a te  p a y m e n ts  fro m  S u r re y  P o lic e  to  m e d ia  p ro fe s s io n a ls  

o th e r  th a n  p a y m e n ts  to  e x te rn a l c o n s u lta n ts  o r  c o n tra c to rs  fo r  s e rv ic e s  

s u c h  a s  c a m p a ig n  d e v e lo p m e n t  o r  tra in in g  d e liv e ry ,

(56) To what extent did you believe bribery of personnel by the media to 
be a then current problem for the Surrey Police (if at all)?

6 5 . I w a s  n o t a w a r e  o f  a n y  a lle g a tio n s  o f b r ib e ry  o f S u r re y  P o lic e  p e rs o n n e l  

b y  th e  m e d ia .

(57) What steps were taken: (a) to educate your personnel about bribery;
(b) otherwise to prevent the bribery of your personnel; (c) pro-activity to 
detect bribery; (d) retrospectively to investigate bribery; and (e) to 
discipline personnel (if any) who were found to have accepted bribes 
from the media?

6 6 . I c a n n o t re c a ll a n y  a c tio n  ta k e n  to  e d u c a te  p e rs o n n e l a b o u t th e  is s u e s  

o f b r ib e ry , b u t th e  h o s p ita lity  p o lic y  a n d  h o s p ita lity  re g is te r  h a d  b e e n  

w e ll p u b lic is e d  a n d  th e  p o lic y  m a k e s  c le a r  w h a t  is, a n d  w h a t  is not, 

a c c e p ta b le  p ra c tic e  in te rm s  o f  re c e iv in g  g ifts  o r  h o s p ita lity  fro m  o th e r  

p a rtie s . A n y  in te llig e n c e  re c e iv e d  re g a rd in g  is s u e s  o f  b r ib e ry  is a c te d  

u p o n  a n d , if fo u n d  to  h a v e  m e r it, w o u ld  b e  in v e s tig a te d .

(58) What role did the Surrey Police Service Press Office fulfil? What, in 
practice, did it do?
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6 7 .  T h e  ro le  o f  th e  M e d ia  R e la t io n s  O ff ic e  is p ro a c tiv e ly  a n d  re a c t iv e ly  to  

m a n a g e  re la t io n s h ip s  w ith  th e  m e d ia , p re p a r in g  s ta f f  fo r  p re -p la n n e d  

e v e n ts  s u c h  a s  h igh  p ro file  c o u rt c a s e s  a n d  re s p o n d in g  to  e n q u ir ie s  

fro m  p rin t, b ro a d c a s t  a n d  o n lin e  m e d ia  w ith  re g a rd  to  s p o n ta n e o u s  

in c id e n ts . T h e ir  re m it in c lu d e s : o p e ra t io n a l m a tte rs  re la tin g  to  c rim in a l 

c a s e s  o r p o lic e  in c id e n ts ; c o rp o ra te  is s u e s  re la tin g  to  fo rc e  p o licy , 

p e r fo rm a n c e  o r s ta tis tic s ; a n d  fe a tu r e s  s u c h  a s  re q u e s ts  fro m  th e  m e d ia  

to  a c c o m p a n y  p o lic e  o ffic e rs  on  d u ty  o r v is it d e p a r tm e n ts .

6 8 .  In s u p p o rt o f  o p e ra t io n a l in c id e n ts  th e y  w ill s u p p o r t  th e  in v e s tig a tio n  (fo r  

in s ta n c e  b y  is s u in g  a p p e a ls ) ,  a v o id  p re ju d ic e  to  fu tu re  le g a l a c tio n , 

k e e p  th e  p u b lic  in fo rm e d  a n d  re a s s u re d , a n d  m a in ta in  p o s itiv e  

re la tio n s h ip s  w ith  th e  m e d ia , th u s  a llo w in g  o ffic e rs  to  c o n c e n tr a te  on  

re s o lv in g  th e  is s u e  a t  h a n d .

(59) To what extent did the Surrey Police Press Office exist to manage
the Surrey Police's corporate image?

6 9 . T h e  p o lic e  s e rv ic e  is h ig h ly  d e p e n d e n t  u p o n  th e  s u p p o rt  a n d  

c o o p e ra t io n  o f th e  p u b lic , w h e th e r  th a t  is to  h e lp  id e n tify  o ffe n d e rs ,  

re s p o n d  to  a p p e a ls  fo r  w itn e s s e s , o r s p re a d  p u b lic  s a fe ty  in fo rm a tio n . 

In o rd e r  to  g a in  a n d  m a in ta in  th a t s u p p o rt a n d  c o o p e ra t io n , th e  p u b lic  

n e e d s  to  b e  a b le  to  tru s t a n d  fe e l c o n f id e n t in th e ir  lo c a l p o lic e ; in o th e r  

w o rd s  th e  p o lic e  s e rv ic e  m u s t m a in ta in  a  p o s it iv e  a n d  p ro fe s s io n a l 

re p u ta tio n . T h e  M e d ia  R e la t io n s  O ffic e  h a s  a  v ita l ro le  to  p la y  in th is , by  

w o rk in g  w ith  th e  m e d ia  to  k e e p  th e  p u b lic  in fo rm e d , e n s u r in g  th a t th e  

m e d ia  re p o rt a c c u r a te  in fo rm a tio n  in a  t im e ly  a n d  n o n -s e n s a t io n a l  

m a n n e r , a n d  b y  e n s u r in g  th a t  a n y  in a c c u ra c ie s  a re  c o rre c te d .
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(60) Why w a s  it necessary for the Surrey Police to have a press office 
and what is your view as to its utility and role?

70 . S u rre y  P o lice  re q u ire s  a M ed ia  R e la tio n s  O ffice  to  m a n a g e  th e  F o rce ’s 

re la tio n s  w ith  th e  m e d ia  and  ke e p  th e  p u b lic  p ro v id e d  w ith  a c c u ra te  and  

t im e ly  in fo rm a tio n . M o re o ve r, w ith  th e  a d v e n t o f 2 4 /7  n e w s  c h a n n e ls  

and  S u rre y ’s p ro x im ity  to  n a tio n a l m e d ia  base d  in L ondo n , e ven  

re la tiv e ly  sm a ll in c id e n ts  o r c rim in a l ca se s  can  re ce ive  a s ig n if ic a n t 

a m o u n t o f c o v e ra g e  w h ich  w ill be d iff ic u lt fo r  an o p e ra tio n a l c o m m a n d e r 

to  m a n a g e . A t such  tim e s , a sm a ll te a m  o f e x p e r ie n c e d  m e d ia  re la tio n s  

p ro fe s s io n a ls  is e s s e n tia l to  a s s is t o p e ra tio n a l o ff ic e rs  in m a n a g in g  th e  

m ed ia , a llo w in g  p o lic e  o ffic e rs  and o p e ra tio n a l p o lic e  s ta ff to  fo cu s  on 

th e ir  p r im a ry  ro le  o f p o lic in g .

(61) What was the media's attitude towards the Surrey Police Press 
Office? In particular, were they satisfied by the provision of information 
and the routing of communications through your press office or did they 
prefer direct contact with individual personnel within the Surrey Police?

71 . I u n d e rs ta n d  th a t th e  re la tio n s h ip  b e tw e e n  th e  M e d ia  R e la tio n s  O ffice  

and  the  m e d ia  w a s  g o o d , w ith  no s ig n if ic a n t c o m p la in ts . W h ile  th e re  

m a y  be  t im e s  w h e n  th e  m e d ia  re q u e s t m o re  in fo rm a tio n  th a n  th e  po lice  

s e rv ic e  is in a p o s itio n  to  g ive  (fo r in s ta n ce , c o n firm a tio n  th a t ce rta in  

p e o p le  a re  u n d e r in v e s tig a tio n ) th e  p o lic y  o f th e  M e d ia  R e la tio n s  O ffice  

is (as e x p la in e d  a b o ve ) to  m a in ta in  as o p e n  a re la tio n s h ip  as p o ss ib le .

(62) What role did the Surrey Police Authority play in relation to 
oversight of the Surrey Police's relations and communications with the 
media? Do you consider that it would be in the public interest to make 
any changes to this role? If so, what changes?

(63) What level of contact and oversight was there from the Surrey Police 
Authority in relation to the Surrey Police's relations and communications 
with the media whilst you were the Temporary Deputy Chief Constable?
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72 . I am  a d v is e d  th a t n o w  (s in ce  D e c e m b e r 2 0 1 1 ) th e  S u rre y  P o lice  

A u th o r ity  (S P A ) a u d it th e  h o s p ita lity  re g is te r. T h is  m a y  have  o ccu rre d  

p rio r to  th is  da te , b u t th e re  w a s  no  p o lic y  to  th is  e ffe c t so  fa r  as I w a s  

a w a re , a n d  th e re  w a s  no t a n y  re co rd  th a t th e y  d id  so. O th e r m e th o d s  o f 

o v e rs ig h t in c lu d e  th e  F o rce  R isk  R e g is te r and  the  F o rce  P e rfo rm a n c e  

m e e tin g  sh o u ld  a m e d ia  is su e  p re s e n t a s ig n if ic a n t risk. M e d ia  issues  

re g a rd in g  s ig n if ic a n t in c id e n ts  and  e n q u ir ie s  a re  d is c u s s e d  a t G old  

g ro u p s , on  w h ich  an S P A  m e m b e r m a y  s it. G o ld  g ro u p s  a re  e s ta b lis h e d  

to  o v e rs e e  an e ffe c tiv e  p o lice  re s p o n s e  to  c rit ica l in c id e n ts , a c r itica l 

in c id e n t b e in g  an y  in c id e n t w h e re  th e  e ffe c tiv e n e s s  o f th e  p o lice  

re s p o n s e  is like ly  to  have  a s ig n if ic a n t im p a c t on th e  c o n fid e n c e  o f th e  

v ic tim , th e ir  fa m ily  a n d /o r  th e  co m m u n ity .

73. T h e  c h a n g in g  g o v e rn a n c e  a rra n g e m e n ts  in p o lic in g  w ill m e a n  th a t 

P o lice  A u th o r it ie s  do  no t o p e ra te  in th e  fu tu re . P o lice  a n d  C rim e  

C o m m is s io n e rs  and  th e ir  c o rre s p o n d in g  s c ru tin y  p a n e ls  m a y  be b e s t 

p la ce d  to  u n d e rta k e  th is  ro le  In th e  fu tu re .

(64) What level o f  contact and oversight was there from the Surrey Police 
Authority in relation to the Surrey Police's policing of the media whilst 
you were the Temporary Deputy Chief Constable?

74 . I am  n o t a w a re  o f a n y  s p e c if ic  In c id e n t o f us “ p o lic in g  th e  m e d ia '’ du rin g  

m y  te n u re  as  T e m p o ra ry  D e p u ty  C h ie f C o n s ta b le , so th e re  is n o th in g  

w h ich  th e  S u rre y  P o lice  A u th o r ity  w o u ld  ha ve  had  a n y  c o n ta c t o r 

o v e rs ig h t in re la tio n  to.

(65) What limitations, if any, were there on s t a f f  from the Surrey Police 
leaving to work for the m e d ia  and vice versa?

(66) Were records kept of those who joined the Surrey Police from the 
media, or who went on to work for the media after leaving the Surrey
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Police? If so, please describe the systems in place to the best of your 
recollection.

(67) To the best of your recollection were there any discernible patterns 
in the movement of personnei from the media into the Surrey Police and 
vice versa?

75 . A s  fa r  as  I a m  a w a re  th e re  w e re  no lim ita tio n s  on s ta ff fro m  th e  S u rre y  

P o lice  le a v in g  to  w o rk  fo r  th e  m e d ia  o r  v ice  ve rsa , N o r w e re  a n y  

re c o rd s  k e p t o f such  m o ve s . I am  no t a w a re  o f a n y  d is c e rn ib le  pa tte rn  

in th e  m o v e m e n t o f p e rso n n e l b e tw e e n  S u rre y  P o lice  and  th e  m e d ia .

(68) What level of awareness and experience were there in the Surrey 
Police of "media crime" and in particular; (a) unlawful Interception of 
communications (including the Regulation of Investigatory Powers Act 
2000); (b) bribery of officials by the media; (c) blackmail; (d) harassment 
by paparazzi and journalists; (e) traffic and/or public order offences 
committed by photographers and Journalists pursuing stories; (f) inciting 
officials to communicate confidential information held by the Surrey 
Police / conspiring with them to obtain such information; and (g) crime 
within media organisations other than the foregoing (e.g. dishonest 
expense claims)?

(69) What sort of priority was given to, and what level of resources were 
available to deal with the above?

76, P le a se  see  m y  a n s w e r a b o ve  in re la tio n  to  q u e s tio n  (16), D u rin g  m y  

te n u re  as  a c h ie f o ff ic e r a t S u rre y  P o lice  I w a s  not a w a re  o f “m e d ia  

c r im e ” g e n e ra lly  n o r th e  7 s p e c ific  ty p e s  o f it p a rticu la r ise d  in th e  

q u e s tio n , I re fe r to  m y p re v io u s  re sp o n s e  on  th e  top ic . M o re  re ce n tly  I 

have  b e e n  m a d e  a w a re  o f th e  “ h a c k in g ” a lle g a tio n s ; in itia lly  v ia  the  

m e d ia  a n d  now , m o re  sp e c ifica lly , as  a re su lt o f m y a p p o in tm e n t as 

C h ie f C o n s ta b le .

(70) Whilst you were the Temporary Deputy Chief Constable of Surrey 
Police did contact with the IPCC and/or the Surveillance Commissioner 
and/or the Information Commissioner ever give rise to questions about 
leakage of information to the media and/or private detectives? If so, 
please explain.
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77. I c a n n o t re co lle c t a n y  c o n ta c t from  th e  IP C C , S u rve illa n ce  

C o m m is s io n e r a n d /o r In fo rm a tio n  C o m m is s io n e r d u rin g  m y tim e  as 

T e m p o ra ry  D e p u ty  C h ie f C o n s ta b le  a t S u rre y  P o lice  w h ic h  g a ve  rise  to  

q u e s tio n s  a b o u t leaks o f in fo rm a tio n  to  th e  m e d ia  o r p riva te  d e te c tive s .

(71) What was your impression of the culture within the Surrey Police 
overall in relation to its dealings with the press?

78 , M y o ve ra ll im p re s s io n  du ring  m y te n u re  w a s  th a t S u rre y  P o lice , like th e  

M PS, u n d e rs to o d  th e  im p o rta n ce  o f th e  m ed ia  in m a in ta in in g  th e  tru s t 

and  c o n fid e n c e  o f th e  co m m u n itie s  it se rve d . I w a s  no t a w a re  o f a n y  

n e g a tive  a s p e c ts  o f  th e  cu ltu re  in re la tion  to  th e  c o n d u c t o f th e  M ed ia  

R e la tio n s  O ffice , th e  F o rce  g e n e ra lly , o r its o ffice rs  and s ta ff.

I believe the facts stated in this witness statement are true

S ig n e d ...

D a te d ,.. .
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