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10. P ersonaly, I  th in k  a ll th is  could be vested in  an “Ombudsman®  

figure who m uuM  obviously need tra ined  com plaints han d ling  staff, b u t
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solid expert in d u stry  in p u t from  people at a serving senior level. (I am  not 

attracted by the idea of having retired  editors involved in  th is  process. In
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m y experience they get out of touch w ith  the in d u stry  extrem ely quickly; 

and those th a t have le ft an emplo5rer on bad term s have axes to grind.)
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15, T h is  proposa ls

p a rtic u la rly  im p o rta n t in  view  o f the  re fo rm  o f “no w in  no  fee”
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3 . Some consider th a t th is  s till leaves two sebstj 
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(iii) W hen I w as C ha irm an  o f the  PCC I a lw ays ensured th a t I or m y 

D irec to r had agreed the prom inence o f an  a d ju d ica tio n  before i t  was 

pub lished . We d id  th e  same w ith  serious co rrections. The problem s w ith  

prom inence o ften  occurred  w hen we h a d n 't been invo lved , and a lav 'ye r 

acting  fo r a c la im a n t and dea ling  d ire c tly  w ith  a new spaper had fo rgo tten  

to agree the  p la c in g  o f a  co rrec tio n  o r c la rific a tio n  beforehand.

22. As someone w ho has spent so m uch tim e  cons ide ring  these issues, 

going back now  over n e a rly  tw e n ty  years, 1 do pass iona te ly  hope th a t

ways to  s treng then  se lf re g u la tio n  can be fo u n d  ra th e r th a n  any 

a lte rna tive . S e lf re g u la tio n  w ill never be perfect, b u t i t  w o rks  b o th  to
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