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Leveson Inquiry:
Culture, Practice and Ethics of the Press 

Submission by Mind and Rethink Mental Illness

Mind and Rethink Mentai iiiness are pieased to have the opportunity to contribute to the Leveson 
inquiry and weicome the chance to contribute to the future reguiatory regime of the press.

We have been encouraged to make this submission by our many supporters who frequentiy draw 
our attention to what they perceive to be negative, damaging and stigmatising coverage. The 
voice of peopie with mentai heaith probiems is one that sadiy is aii too often missing from the 
press, and we hope that our submission wiii address some of the main issues concerning the 
large group of people we represent.

This submission aims to provide the Inquiry with information relating to stigmatising reporting of 
mental health in the print media, with specific reference to:

Dangerousness and violent crime 
Speculation about individuals’ mental health 
Language and tone in reporting 
Rhetoric around welfare claimants 
Poor reporting on scientific research

This submission makes the following recommendations for the future regulatory regime:

1. That the regulator is given increased powers to enforce decisions on breaches of the 
Code, particularly surrounding training for journalists and editors.

2. To give consideration to how lay views and recommendations may be taken into account 
when adjudicating complaints under the new regulatory regime, so the voices of people 
outside the media industries can contribute to discussions that affect them.

3. That the regulator seeks a commitment from the press to:
a. refrain from speculating on the mental health of an individual without evidence to 

support this;
b. avoid using psychiatric terminology unless relevant;
c. specifically avoid damaging terminology in headlines as means of grabbing 

attention;
d. acknowledge the rarity of violent crimes by people with mental health problems 

when reporting on such an issue;
e. seek impartial comment when publishing articles on scientific research that may 

lead to behaviour change.

4. That the new regulatory regime gives due consideration to introducing guidelines that 
address coverage that denigrates a group in society and not merely individuals.

5. That the Inquiry accepts the recommendations made in the submission by Samaritans on 
reporting of suicide.

For further information or queries regarding this submission please contact:
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1. Mind and Rethink Mental Illness

1.1. Mind and Rethink Mental Illness are both registered charities.

1.2. Mind believes no one should have to face a mental health problem alone. We listen, give 
support and advice, and push for a better deal for everyone experiencing a mental health 
problem. We provide advice and support to empower anyone experiencing a mental health 
problem, and campaign to improve services, raise awareness and promote understanding.

1.3. Rethink Mental Illness is a charity that believes a better life is possible for millions of people 
affected by mental illness. For 40 years we have brought people together to support each 
other. We run services and support groups that change people’s lives and challenge 
attitudes about mental illness. We directly support almost 60,000 people every year across 
England to get through crises, to live independently and to realise they are not alone. We 
give information and advice to 500,000 more and we change policy for millions.

1.4. Mind and Rethink Mental Illness also jointly run Time to Change, England’s most ambitious 
programme to end the stigma and discrimination faced by people with mental health 
problems. The programme is funded by the Department of Health and Comic Relief. A key 
part of Time to Change’s remit is to work with the media to improve standards of reporting 
and representations of mental health issues.

2. Background

2.1. One in four people will experience a mental health problem in any one year, and the World 
Health Organisation predicts that within 20 years depression will be the second most 
common cause of ill health.

2.2. A Time to Change survey of nearly 3,000 people with mental health problems revealed that 
9 out o f 10 people report facing stigma because of their mental illness.^

2.3. A later survey revealed that 60% of people said that stigma and discrimination are either as 
damaging and distressing as, or more damaging than, the symptoms of their mental illness. 
Thirty five per cent reported that stigma had made them give up on their ambitions, hopes 
and dreams, and 27% said stigma had made them want to give up on life.^

2.4. A further survey of young people echoed this last statistic, with 26% of under 25s with 
mental health problems reporting that the stigma attached to their mental illness has made 
them want to give up on life.^

2.5. The Institute of Psychiatry’s 2011 Mind Over Matter report into the reporting of mental 
illness in print media found that almost half (45%) of the UK’s articles on the subject were 
stigmatising. The most frequent stigmatising elements in reporting were portraying the 
person with mental health problems as a ‘hopeless victim’ (featuring in 22% of all articles), 
being a ‘danger to others’ (14%), and exhibiting ‘strange behaviour’ (13%).'*

Time to Change ‘Stigma Shout’, September 2008, survey of 3,038 mental health service users 
and 661 carers by Rethink Mental Illness’s research department 
 ̂Time to Change ‘The State of Stigma’, October 2011, survey of 2,770 Time to Change 

supporters, conducted online using SurveyMonkey via social media
 ̂Time to Change Children and Young people survey, conducted online using SurveyMonkey. 

The survey was publicised via social media between 25 May and 8 June 2012 and was 
completed by a total of 1,132 young people in the UK who are under the age of 25 and who have 
experienced a mental health problem

Thornicroft M, et al., 2012, ‘Mind Over Matter VII: An Analysis of Print Media Reporting of 
Mental Illness in 201T, Institute of Psychiatry
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2.6. Newspapers are the key source through which people see or hear stories and reports 
about mental health. However, only 59% of people think that newspapers report on the 
issue realistically while 43% think they do so sensitively, compared to 72% and 66% who 
believe the same for TV News. The figure drops to just 54% and 38% respectively for 
people who have, or have ever had, a mental health problem.®

2.7. A survey in of 515 people with mental health problems conducted by Mind in 2000 found 
that 50% of all respondents reported that media coverage had a negative effect on their 
mental health, with 24% saying that they had experienced hostility from their neighbours 
and local communities as a result of media reports. Almost a quarter (23%) who were 
employed or volunteering, or had been within the previous three years, has experienced 
discrimination or harassment from their employer or work colleagues, that they blamed on 
media coverage of mental health issues.® While this survey provides old data, we believe 
that the findings are still highly relevant.

2.8. Mind and Rethink Mental Illness still frequently hear from our supporters of the effect that 
negative media coverage can have on an individual. One such example of this anecdotal 
feedback, from an anonymous Facebook fan, reveals the realities of this:

"I was hugely reluctant to see a doctor. I had been badly depressed for four years and 
feeling suicidal for three months before I finally saw a doctor. My reluctance must to a 
certain extent be due to the media representation of mental Illness. You don’t want to 
seek treatment, because you don’t want to be seen as a lunatic.”

3. Dangerousness

3.1. Dangerousness in mental health has been described as: "an unpredictable and untreatable 
tendency to inflict or risk serious, irreversible injury or destruction, or to induce others to do 
so",  ̂and "a propensity to cause serious physical injury or lasting physical harm".®

3.2. Looking specifically at newspaper headlines rather than body copy, the most common 
message communicated in the headlines of UK newspaper coverage about mental health 
is a “risk of violence”, while almost a third of newspaper coverage on the subject focuses 
on violence and homicides. This has a clear effect on readers, with 1 in 4 people saying 
their belief in a link between mental illness and violence stems from the media.®

3.3. In reality, this perceived link between dangerousness and mental illness has been grossly 
exaggerated. A study looking at the 5,189 homicides to have occurred in England and 
Wales between 1997 and 2005 revealed that approximately 1 in 10 (510) were committed 
by individuals known to have mental health problems at the time of the offence.^® It has 
been estimated that around 1 in 6 people will have a significant mental health problem at

Survey of 2,050 UK adults by Populus for Mind, November 2011 
® Mind The Daily Stigma’, February 2000, survey of 515 mental health service users conducted 
by Mind
 ̂Scott PD 1977, Assessing dangerousness in criminals’, British Journal of Psychiatry, vol. 131, 

p p .127-142.
® Butler Report. 1975, ‘Report o f the Committee on Mentally Abnormal Offenders’, London, The 
Stationery Office.
® http://www.qresham.ac.uk/lectures-and-events/press-coveraqe-of-mental-health-and-suicide 

Large M, et al., 2008, ‘Homicide due to mental disorder in England in Wales over 50 
years’, British Journal of Psychiatry, vol. 193, pp. 130-133.
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any one time .

3.4. In contrast, there is far more evidence suggesting a link between drink and drug abuse and 
violent crime. According to the British Crime Survey almost half (47%) of the victims of 
violent crimes believed that their offender was under the influence of alcohol and about 17% 
believed that the offender was under the influence ofdrugs.^^ Another survey suggested that 
about 30% of victims believed that the offender attacked them because they were under the 
influence of drugs or alcohol. In contrast, only one percent of victims cited mental illness as 
the cause of the violent incident.^^

3.5. Someone with a mental health problem is not only far more likely to be the victim of a crime 
than the perpetrator, but they are more likely than people without a mental illness to be a 
victim of crime. One study found that more than 1 in 4 people with a severe mental illness 
had been a victim of crime in one year.^"* Mind’s Another Assault campaign in 2007, which 
explored the extent to which people with mental health problems are exposed to crime, fear 
and victimisation, further revealed that:

71% of respondents had been victimised in the last two years 
22% had been physically assaulted
27% had been sexually harassed and 10% sexually assaulted 
41 % were the victims of ongoing bullying 
26% had their homes targeted 
Nearly 90% of respondents living in local authority housing had been victimized 15

Case studies -  mental health speculation

3.6. The dangerousness myth is not communicated solely through volume of 
coverage but also in the tone adopted by much of the coverage of homicides that 
seeks to imply a link with mental illness without any proof.

3.7. The shootings in Cumbria committed by Derrick Bird in June 2010 saw a wave of 
coverage that appropriated language from psychiatric diagnoses in a pejorative 
manner, with The Sun twice calling him a ‘psycho’ ®̂ and the Daily Mail 
referring to him as a ‘crazed killer’™, while a Daily Mirror editorial described his 
actions as a ‘psychotic explosion’™. Most distastefully of all. Daily Mail columnist 
Peter Hitchen speculated that the cause of Bird’s actions may in fact have been

The Health & Social Care Information Centre, 2009, Adult Psychiatric Morbidity in England, 
2007, Result of a household survey
™ Home Office, 2009, Crime in England and Wales 2008/09, Vol. 1, Findings from the British 
Crime Survey and police recorded crime. Statistical Bulletin, 11/09, vol. 1.
13 Coleman K, Hird C, Povey D. 2006, ‘Violent Crime Overview, Homicide and Gun Crime 
2004/2005’, Home Office Statistical Bulletin
14 Teplin L, McClelland M, Abram K, Weiner D, 2005, ‘Crime victimization in adults with severe 
mental illness’. Archives of General Psychiatry, vol. 62, pp. 911-921.
™ Mind survey of 304 people with experienced of a mental health problem alongside focus groups 
featuring 52 different people who also had experience, conducted between Jun -  Sep 2007 
™ http://www.thesun.co.uk/sol/homepaqe/news/3001154/Mass-murderer-Derrick-Bird-hid-an- 
obsession-with-a-vounq-Thai-prostitute.html
™ http://www.thesun.co.uk/sol/homepaqe/news/2999552/Psvcho-cabbie-Derrick-Bird-flipped-
over-100k-tax-bill.html--------------------------------

http://www.dailvmail.co.uk/news/article-1362687/Cumbria-qunman-Derrick-Bird-waved-friend-
seconds-shot-work-rival.html
™ http://www.mirror.co.uk^ews/uk-news/cumbria-shootinqs-dark-side-of-mr-226098
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d u e  to a n ti-d ep re ssan t usage^°. T h is  w a s  desp ite  the fact that it had  a lready  been  
reported that Bird had  no h istory o f m ental health p rob le m s and  w a s  not tak ing  
a n y  m edication.

3.8. T h is  ram pant specu lat ion  is d ee p ly  harm ful to peop le  with m enta l health
p rob lem s, not ju st b e c a u se  o f the effect it h a s  on  the attitudes o f  o the rs tow ard s 
them , but b e c a u se  it p re ven ts peop le  from  se e k in g  help d u e  to d oub t abou t the 
side -e ffec ts o f the m ed ication  that they  m ay  need.

3.9. T h is  pattern o f b eh av io u r is repeated  w h e n e ve r  there is a  h igh  profile killing or
se r ie s  o f killings. T h e  S u n  labelled R a o u l M o a t  a  ‘p s y c h o ’̂  ̂ long before it w a s  
revea led  that he  had no h istory o f  m ental illness.^^ Sim ilarly, before  h is first 
p sych iatric  eva luation  resu lted  in a  s in c e  con te sted  d ia g n o s is  o f sch izop h ren ia , 
A n d e r s  B e h rin g  B re iv ik  had  a lready  been  labelled a  ‘m a d m a n ’ by  T h e  Sun.^"*

3.10. A n e cdo ta l co m m e n ts  from  ou r F a c e b o o k  su p p o rte rs  g iv e s  a  flavour o f h o w  th is type  o f 
co ve ra g e  affects peop le  living with a  m ental health problem :

“ J u s t  l a s t  n i g h t  o n  t h e  T V  t h e  w o r d  ‘p s y c h o t i c ’  w a s  u s e d  f r e e l y  t o  r e f e r  t o  a n  a r c h e t y p a l  

m a s s  m u r d e r e r  r a t h e r  t h a n  t h e  l i t e r a l  m e a n i n g .  T h e  w o r d  h a s  b e c o m e  h i j a c k e d  b y  t h e  

p r e s s ,  m e d i a ,  T V  a n d  s a d l y  s o c i e t y  a s  a  w h o l e  t o  d e n o t e  e v i l ,  r a t h e r  t h a n  s u f f e r i n g . ”

“ I ’m  s i c k  o f  t h e  m e d i a  s c a r e m o n g e r i n g  e v e r y o n e  i n t o  t h i n k i n g  w e  a r e  a l l  m o n s t e r s  w h e n  a  

g o o d  p e r c e n t a g e  o f  p e o p l e  w i t h  m e n t a l  h e a l t h  i s s u e s  a r e  v e r y  k i n d  a n d  l o v i n g  h u m a n  

b e i n g s ,  w h o  a r e  b e i n g  d e n i e d  t h e  c h a n c e  t o  l e a d  a  f u l f i l l i n g  l i f e  d u e  t o  i g n o r a n c e  a n d  

s t i g m a . ”

4. Mental health language as metaphor

4.1. L a n g u a g e  d raw n  from  psych iatric  d ia g n o s e s  is not so le ly  m isu se d  in the context o f vio lent 
crime, but h a s  b ecom e  a se e m in g ly  accep tab le  w a y  to refer to anyth ing, o r anyone , 
perce ived  to be  different, u n stab le  o r unpredictab le, further re inforcing stigm a.

4.2. A  2 0 0 7  stu d y  o f  the te rm s "sc h iz o p h re n ia " and  "sc h iz o p h re n ic " in the U K  national p re s s  
found  that 11 %  o f  re fe rence s w ere  m etaphorical, with b ro a d sh e e t  p ap e rs  m ore  likely to 
d ep lo y  su c h  p h ra sin g  than tab lo ids. B y  contrast, c a n c e r  w a s  on ly  u se d  in th is m a n n e r  in 
0 . 0 2 %  o f c a se s.

4.3. B y  u s in g  the  w ord  sch izop h re n ia  in this w ay, it e m b e d s  a  definition o f the condition a s  
som e th in g  to be treated with su sp ic io n , in a  w a y  that few  other il ln e s se s  are. It le a d s  to 
m isconcep tion s, a s  sh o w n  by a  R e th in k  M en ta l Illn e ss  su rv e y  sh o w in g  that n ine  out o fte n  
peop le  believe  at lea st on e  m yth abou t sch izop h ren ia . M o re  than  half ( 5 2 % )  believe  that 
hav in g  sch izo p h re n ia  m e a n s  ‘h av in g  a  split pe rsona lity ’ and  m ore  than 1 in 4  ( 2 6 % )  believe  
that peop le  with the illn e ss  need  to be m onitored  at all tim es. T h e  polling a lso  revea led  that 
4 2 %  o f  U K  adu lts believe  that peop le  with sch izo p h re n ia  can  n e ve r re co ve r and  1 2 %

http://www.dailvm ail.co.uk/debate/article-1284311 / P E T E R -H IT C H E N S -P e rh a p s -d e a d lv -  
ram paqes-arent-inexp licab le -all.h tm l

http://w w w .te leqraph.co.uk/new s/uknew s/crim e/7802041/Cum bria-shootinqs-Derrick-B ird -h is-
^ in -an d -th e -60000 -ta x -in qu irv .h tm l

h ttp ://w w w .thesun .co .uk/so l/hom epaqe/new s/3045679/P svcho -com m ando-Raou l-M oat-can -
live-w ild-for-w eeks.htm lzr

25

http://www.quardian.co.uk/uk/2011/sep/09/paranoid-raoul-m oat-kinq-konq  
http://www.thesun.co.uk/sol/hom epaqe/news/sun sa v s/ 3 7 1 4 6 4 9 / T h e -Su n -Sa v s .h tm l 
http://www.ncbi.nlm .nih.qov/pm c/articles/PMC1963407/
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incorrectly believe  they c a n ’t d o  a  norm al job, w h ile  1 5 %  th ink  peop le  with sch izop h re n ia  
are  dangerous.^®

4.4. In actual fact, sc h izo p h re n ia  is a  treatable condition that ca n  be m a n a g e d  by treatm ent and  
m a n y  peop le  with the condition  lead a ‘n o rm a l’ life. T h is  m isinform ation, w h ich  is re inforced 
th rough  m ed ia  m isu se  o f the word, on ly  s u c c e e d s  in d e h u m a n is in g  peop le  living with 
sch izo p h re n ia  in the m in d s  o f others.

4.5. T h is  m etaphorica l appropriation  a lso  perta ins to the w ord  ‘p sy c h o tic ’, w h ich  is a lso  
frequently u se d  in n e w sp a p e r  reports. In stead  o f  referring to the often d eep ly  d is tre ss in g  
se n sa t io n  o f experienc ing  thoughts, s o u n d s  and  s ig h ts  that o the rs d o  not sha re , it is 
frequently taken  to m ean  d a n g e ro u s ,  vio lent and  unpredictab le, e ither in relation to vio lent 
crim e a s  a b o ve  o r  in m ore  gene ra l language.^^

5. Language in headlines

5.1. D e ro ga to ry  la n g u a g e  and  inaccurate  te rm ino logy  is particularly d a m a g in g  w h en  dep lo yed  in 
head lines, w he re  the need  for an  e ye -ca tch ing  strap line  m a y  tem pt jou rna lists into u s in g  
se n sa t io n a list  language.^®

5.2. A s  dem on stra ted  a b o ve  (at point 4 .2) the m ost co m m on  m e s s a g e  com m un ica ted  in 
n e w sp a p e r  h e a d lin e s  abou t m ental health is a  “risk  o f v io lence .”

5.3. W e  accep t that artic les m a y  g o  on  to correct d ram atic  a s se rt io n s  m ad e  in head lines, but it 
is c lea r that, in m an y  c a se s ,  the d a m a g in g  re in forcem ent o f inaccurate  s te re o typ e s h a s  
a lready  occurred. T h is  is e spe c ia lly  the  c a se  for on line  artic les w here, on  m a n y  w ebsite  
h o m e p a g e s ,  on ly  titles are  initially v isib le. F o r a  reade r w h o  d o e s  not click to read  the sto ry  
further, th e se  d a m a g in g  a s se rt io n s  rem ain  uncorrected.

6 . Derogatory tone of coverage

6.1. S t igm a tis in g  co ve ra g e  is not, how ever, limited to the la n g u a g e  em p loyed  by the p re ss. 
T h e re  is a  sub stan t ia l b ody  o f  c o ve ra g e  that is d e roga to ry  and  d e m e a n in g  in tone, 
qu e st io n ing  the validity o f m ental health p rob le m s and  d ism is s in g  the e xp e r ie n ce s  o f th o se  
to h a ve  had  them.

Case study -  Jeremy Clarkson suicide column complaint

6.2. In D e c e m b e r  2 0 1 1 , M ind , R e th in k  Ren ta l Illness, Sa m a r ita n s, S A N E  and  
P A P Y R U S  P reven tion  o f Y o u n g  Su ic ide , lodged  a joint com p la in t to the P re s s  
C om p la in ts  C o m m is s io n  (‘P C C ’) a g a in st  T h e  S u n  abou t a  Je re m y  C la rk so n  
co lum n  abou t rail su ic ide .

6.3. In h is  co lum n  o f  S a tu rd a y  D e c e m b e r  3, C la rk so n  joked  abou t peop le  w h o  killed 
th e m se lv e s  by jum p ing  in front o f trains, w h o  he referred to a s  “J o h n n y  S u ic id e ”, 
referring to their a c t io n s  a s  “ve ry  se lf ish ” and  writing that their b o d ie s  sh o u ld  be

S u rv e y  o f  2 ,2 1 6  U K  adu lts for R e th in k  M enta l Illn e s s  by Y o u G o v ,  O c tob e r 2011  
h ttp ://w w w .da ilvm a il.co .uk/tvshow b iz/a rtic le -2163093/SO A P -W A TC H -ln siqh t-EastEnde rs- 

H o llvoaks-C o rona tion -Street.h tm l
http://www.sundavsun.co.Uk/news/north-east-news/2012/06/10/vile-fantasies-of-schizo- 

knifeman-paul-dempsev-79310-31149943/
http ://w w w .m irror.co.uk/new s/uk-new s/forced -sedation-of-sch izo-w om an-w as-ok-250569I

http://w w w .independent.co.uk/new s/w orld/am ericas/cannibal-aav-porn-psvcho-killer-luka- 
m aqnotta -cauqht-on -cctv-in -berlin -in te rnet-caf-be fore -arre st-7817791  .html

2F
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left for s c a v e n g in g  an im als.

6.4. A s  the co lum n  did not den igra te  specific  ind iv idua ls  but, rather, referred to a 
hypothetical situation, the com p la in t fell ou tside  o f the strict rem it o f C la u se  5  o f 
the P C C  E d ito rs ’ C o d e  o f Practice. Instead, the P C C  negotiated a m eeting 
betw een Sa m a r ita n s  (rep resenting  the charities) a nd  T h e  Su n .

6.5. Fo llow ing  th is m eeting. T h e  S u n  w rote to the P C C  to confirm  that it accep ted  that 
parts o f  the co lum n  had  o ve rstep ped  the m ark  and  ap o lo g ise d  for the offence 
ca u se d . T h e  S u n  a greed  to su p p o rt  the T im e  to C h a n g e  p ro g ram m e  and  to offer 
train ing to its sta ff on  m ental health reporting.

6.6. T h e  com p la in t w a s  officially re so lved  on 19  April 2 0 1 2 . T o  date. T h e  S u n  h a s  not 
re sp o n d e d  to T im e  to C h a n g e ’s  attem pts to e n g a g e  them  further with the 
p ro g ram m e  and  to a rran ge  training, no r to S a m a r it a n s ’ attempt to contact them.

6.7. T h is  w a s  a  g r o s s ly  offensive  co lum n, e spec ia lly  for peop le  w h o  h a ve  lost a  loved 
on e  to su ic ide. H ow ever, a s  it fell ou ts ide  the am bit o f the C od e , w e  are  left 
w ithout the ability to en fo rce  T h e  S u n ’s  a g re e m en t to p rov ide  extra training.

Case study -  Janet Street Porter “trendy” depression

6.8. In Ju ly  2 010 , D a ily  M a il co lum n ist Ja n e t  S tree t Porte r p enned  an article in w h ich  
s h e  d e sc r ib e d  d e p re ss io n  a s  the “latest m u st h a ve  a c c e s s o ry ” and  “trendy” 
illness, and  told peop le  affected by  the condition  to “ge t a  g r ip ”.̂ ^

6.9. In re sp o n se  to this. R e th in k  M enta l Illn e ss  is su e d  a com p la in t to the P C C  and  
se n t  a  letter o f com p la in t to the D a ily  Mail, in w h ich  they d e sc r ib e d  the article a s  
“m is le a d in g ”, and  sa id  “D e p re s s io n  isn ’t rare. O n e  in s ix  peop le  will be d ia g n o se d  
with d e p re ss io n  du ring  their lifetime and  m illions will e xpe rience  sy m p to m s  but 
w o n ’t s e e k  help. D e p re s s io n  d o e s n ’t affect on ly  th o se  w h o  ‘h a ve  e n o u g h  m on e y .’ 
It ca n  affect anyone , re g a rd le s s  o f  background...it’s  h igh ly  un likely that a  w ho le  
(earlier) gene ra tion  o f peop le  w e re  entirely unaffected by  it, a s  M s  S tree t-Porte r 
s u g g e s t s .  T h e  idea that peop le  affected by  m enta l illn e ss a re n ’t stigm atised  
w ou ld  be laughab le  if the im pact o f st igm a  w a s n ’t s o  detrim ental.”

6.10. O n c e  the P C C  dec ided  to investigate  the  com p la in t the D a ily  M a il a g re e d  to print 
the letter and  the com p la in t w a s  re so lved  on th is b a sis, with the  regu lator tak ing 
the v iew  that the  writer w a s  entitled to he r op in ion  but that the p iece  conta ined  
factual inaccu rac ie s.

6.11. A rtic le s like th is m a y  not specifica lly  den igra te  an  indiv idual but, instead, d e m e a n  
a w ide  g ro u p  in society. T h e y  re inforce the m isconception  that m ental illn e ss is 
so m e h o w  le s s  valid  than  physica l illness, and  m ake  it h a rd e r for peop le  
e xperienc ing  a  m ental health p rob lem  to s e e k  help.

Case study -  Frederick Forsyth

6.12. A n o th e r recurring feature o f reporting on  m ental health is w he re  the  writer 
d is m is s e s  the expe rience  o r  op in ion  o f so m e o n e  with m ental health p rob le m s a s  
le s s  trustw orthy than so m e o n e  without.

6.13. A  recent article from  D a ily  E x p re s s  co lum n ist F rede rick  Fo rsyth  reflected this 
view. T h is  p iece  a d d re sse d  the c a s e  o f a  G P  w h o  had  been  w arned  by  the G M C

http://w w w .dailvm ail.co.uk/debate/artic le-1278510/Depression-lts-iust-new -trendv-illness.htm l
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for p u sh in g  h is re lig iou s v ie w s  on  a  patient, re fu sing  to offer treatm ent to a  m an  
experienc ing  se v e re  m ental d is t re ss  and  stating that “the Devil h a u n ts  peop le  
w h o  do  not turn to J e s u s ”.

6.14. Fo rsyth  w a s  heavily  critical o f the C M C ,  com p la in ing  that “T h e  te lephoned  
‘e v id e n c e ’ [from the patient] w a s  accep ted  in totality, th o u gh  D r  Sco tt  testified 
that h is a c c u se r  had  ‘m a s s iv e  a n d  multiple p ro b le m s’. C a s e  p roved .” Fo rsyth  
d e sc r ib e d  the p ro c e s s  a s  a  “k a n g a ro o  court” and  a lso  stated  that the G P  “d id n ’t 
ruin h is patient’s  hea lth”.̂ ^

6.15. T h e  underly ing tone  o f this article s u g g e s t s  that s o m e o n e  with m enta l health 
p rob le m s sh ou ld  not be be lieved  on a n y  count. T h is  is reflected in a  co m m on  
belief a m o n g  peop le  with m enta l health p rob le m s that, w h e n  they a re  sub ject to 
a b u se  o r victim isation, their com p la in ts  are  not taken  se riou sly . M in d ’s  A n o th e r  
A s s a u lt  c a m p a ign  revealed  that 6 0 %  o f peop le  with m ental health p rob le m s w ho  
reported a crim e felt that the appropriate  authority did not take  the incident 
se riou sly , w hile  3 6 %  o f re sp o n d e n ts  w h o  d id n ’t report a  crim e that had  occurred  
c h o se  not to d o  s o  b e c a u se  they felt the w ou ld  not be believed.

6.16. T h e  a ssu m p tion  in the article that the patient’s  health w a s  left unaffected a lso  
fa ils to co n s id e r  the p o ss ib le  recrim inations that be ing  den ied  treatm ent can  have  
on s o m e o n e ’s  m ental health, and  the potential for fee lin gs  o f se lf  harm  and  
su ic ide .

6.17. A rtic le s like the three e x a m p le s  a b o ve  clearly dem on stra te  that st igm atis in g  co ve ra g e  is 
alive and  well in the U K  print m edia. It is c le a r that the current regu latory reg im e  fails to 
p revent th is type o f c o ve ra g e  from  being printed; co ve ra g e  that h a s  a  d em on strab ly  
negative  effect on  the lives o f peop le  with m enta l health p rob lem s. E v e n  w he re  the 
regu lator h a s  acted, in the c a se  o f  T h e  S u n ,  the p rop o se d  m ethod  o f re d re ss  h a s  not been  
com p leted  and, with no  regu latory p o w e rs  to en fo rce  this, it is p e rh a p s  u n su rp r is in g  that 
th is is the ca se .

7. Media rhetoric on disability benefits recipients

7.1. Recently, M in d  and  R e th in k  M en ta l Illn e s s  h a ve  heard  m a n y  o f o u r su p p o rte rs  tell o f the 
im pact that p re s s  co ve ra g e  o f w elfare  reform  and  ‘benefits s c r o u n g e r s ’ h a s  had  on their 
lives.

7.2. A  2011  stu d y  by  the U n ive rsity  o f G la s g o w  revealed  that there  h a s  been  a s ign ificant
in c re a se  in negative  reporting on  d isability is su e s .  A  large  part o f  th is c h a n g e  w a s  due  to 
the vo lu m e  o f co ve ra g e  fo cu s in g  on  d isability benefit fraud, rising from  2 . 8 %  o f  7 1 3  
d isability related artic les in 2004/5  to 6.1 %  o f 1 ,015  artic les in 2010/11. T h is  w a s  reflected 
in the la n g u a g e  u sed , with te rm s su c h  a s  ‘s c ro u n g e r ’, ‘ch e a t’ and  ‘sk iv e r ’ em p lo yed  in 18 
per cent o f artic les in 2010/11 com p a re d  to 12  per cent in 2004/5.
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7.3. T h is  in c re a se  in negative  co ve ra g e  is u n d e rsc o re d  by a  d ee p ly  w orry ing  trend in h o w  the 
p re s s  h a s  p re sen ted  D epa rtm en t o f W o rk  and  P e n s io n s  (‘D W P ’) figu re s on  h ow  m an y  
peop le  c la im ing s o m e  form  o f d isability benefit a re  actually ‘fit for w o rk ’. A  M in d  rev iew  o f 
o n e  particular sp a te  o f sto rie s  a round  ju st on e  se t  o f  figu re s s h o w s  that the p re s s  have  
reported anyw he re  betw een 3 9 %  and  a s ta g g e r in g  9 3 %  o f  c la im ants a re  in fact fit to work. 
A n a ly s in g  the s a m e  D W P  figures. M in d  d isco ve re d  that the reporting w a s  d eep ly

http://ww w .express.co.uk/ourcom m ents/view /328184
‘B a d  n e w s  for d isab led  people: H o w  the n e w sp a p e rs  are  reporting d isab ility’, Stra thc lyde  

C entre  for D isab ility R e se a r c h  and  G la s g o w  M e d ia  Unit, a va ilab le  at 
http://www.qla.ac.uk/media/media 2 1 4 9 1 7  en .pd f
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m islead ing, with the 9 3 %  figure inc lud ing not just peop le  found  fit for w o rk  but th o se  g iven  
long-term  su p p o rt  w h o  cou ld  return to em p lo ym en t at s o m e  time in the future but not 
im m inently and  th o se  w h o  had  stopped  their claim  before  be ing a s s e s s e d ,  w h ich  cou ld  be 
for a  m yriad  o f r e a so n s  rang in g  from  recove ry  from  illne ss to the death  o f  the claimant. 
Furtherm ore, w hile  3 9 %  o f peop le  had  been  found  fit for w ork, th is figure  did not include  the 
4 0 %  o f  p eo p le  w h o  app ea l their d ec is io n  and  the 4 0 %  o f  th o se  w h o  are  su c c e s s fu l in their 
appeal.

7.4. T h is  M in d  review  w a s  b acked  up  by se pa ra te  a n a ly s e s  from  independent fact-check ing 
o rgan isa t io n  Full Fact.^®

7.5. P e rh a p s  m ore  con ce rn in g  than the b a s ic  m isinterpretation o f  data  is the  la n g u a g e  that is 
u se d  to d e sc r ib e  the se  stories. In J a n u a ry  2011  the D a ily  E x p r e s s ’s  front p ag e  head line  
reported that “7 5 %  on S ic k  are  S k iv in g ”̂ ,̂ c la im ing  that a n y o n e  to h a ve  not been  found  
ab le  to w o rk  had  been  acting fraudulently. T h e  new  fit fo r w o rk  test, the im plem entation  o f 
w h ich  h a s  led to th e se  new  statistics, is far m ore  stringent than  p re v iou s  te sts  a nd  m e a n s  
that peop le  w h o  had  p re v iou sly  b een  a s s e s s e d  a s  not be ing  fit for w o rk  are  n ow  found  to 
be fit for work. T h is  d o e s  not m ean  that they had  been  p re v iou s ly  ‘s k iv in g ’. T h is  is 
supported  by the D W P ’s  ow n data, w h ich  s h o w s  that the fraud rate for incapacity  benefit is 
actually ju st 0.5%.^®

7.6. T h e  U n ive rsity  o f G la s g o w  stu d y  sh o w e d  just h ow  th is labelling o f benefits c la im an ts a s  
‘s k iv e r s ’ ca n  b ecom e  accep ted  a s  be ing true. T he ir fo c u s  g ro u p s  revea led  that benefit fraud 
w a s  s e e n  a s  the m o st dom in an t top ic in all d isability c o ve ra g e  to be  found in the m edia. 
W h e n  questioned , g ro u p  participants felt that the p e rcen tage  o f peop le  w h o  w ere  
fraudulently c la im ing disability benefits w a s  anyth ing  from  10  to 7 0 %  - far in e x c e s s  o f the 
D W P ’s  0 . 5 %  figure. W h e n  a sk e d  to justify the figures, re sp o n d e n ts  cited n e w sp a p e r  artic les 
a s  evidence.

7.7. T h e  fo c u s  g ro u p s  a lso  revea led  a belief that it w a s  e a s y  to ‘fa k e ’ d isability sym p to m s. T h is  
belie f is o f particular re le vance  to peop le  with m ental health p rob le m s a s  their s y m p to m s  
are  invisib le  and, w h e re  it is not p o ss ib le  to s e e  w h y  s o m e o n e  canno t w ork, it is e a s ie r  to 
a s s u m e  that they a re  faking. C on tra ry  to the op in ion  o f  certain se c t io n s  o f the p re ss, ou r 
su p p o rte rs  repeatedly  tell u s  h ow  difficult it is to rece ive  benefits for m ental health 
cond it ion s and  h ow  difficult life on  benefits ca n  be.

7.8. T h e  re len tle ss m ed ia  d e m o n is in g  o f  th o se  w h o  are  too ill to w o rk  h a s  a  d rastic  effect on  the 
w a y  they a re  perce ived  by  others. T h is  in turn le a d s  to a  w o rse n in g  o f m an y  p eo p le ’s  
m ental health. M in d  conducted  a su rv e y  o f its su p p o rte rs  that revea led  the effect that the 
w elfare  reform  p ro c e ss ,  and  its c o ve rage , w a s  hav ing  up on  them. T h re e  q uarte rs of 
re sp o n d e n ts  reported that the p ro sp ec t o f h av in g  their benefits r e a s s e s s e d  w a s  m ak ing  
their m ental health w orse , with 5 1 %  sa y in g  they had  expe rienced  su ic ida l thoughts. T h e  
m o st co m m o n  so u rc e  o f inform ation abou t the re form s w a s  th rough  the m ed ia  ( 6 2 % )  with 
9 5 %  o f  peop le  stating that they did not th ink they  w ou ld  be believed  in their re a s se s sm e n t.  
T h is  is a  c lea r exam p le  o f the effect that negative  c o ve ra g e  o f a  g ro u p  in soc ie ty  ca n  h a ve

http://www.mind.orq.uk/bloq/5394 benefits c la im s w h o s  d o in g  the real d ece iv ing  
http://fullfact.orq/factchecks/incapacitv benefit 94  per cent can  w o rk -2 45 8  
http://fullfact.orq/bloq/express-errors-incapacitv-benefit-fit-for-work 2 4 6 0  
http://www.express.co.u k/p o sts^ ie w / 22 5 31 1

®® ‘F rau d  and  E rro r in the Benefit S y s te m : P re lim ina ry  2011/12  E st im a te s  (G reat Britain) R e v ise d
Ed it ion ’, 2 012 , D W P ,  p14, ava ilab le  at
http://research.dwp.qov.uk/asd/asd2/fem /fem  pre lim inary 1 1 1 2  rev ised .pd f
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on the  health o f an  individual.
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7.9. T h is  in c re a se  in negative  co ve ra g e  h a s  a lso  occurred  at the s a m e  tim e a s  a  dram atic
in c re a se  in hate  c r im e s com m itted a g a in st  d isab led  people. In J u n e  2 0 1 2  T h e  Indep end en t 
reported that F re e d o m  o f Inform ation request find ing s had  sh o w n  that 1 ,942  d isability hate 
c r im e s w ere  recorded  by 4 3  o f 4 4  police  fo rce s  in En g la n d , W a le s  and  N orthern  Ire land in 
2 0 1 1 ; a  1 4 %  rise on  2 0 1 0  and  a d oub ling  s in c e  2008.'*° D isab ility  charity S c o p e  h a s  a lso  
reported the effect that s c ro u n g e r  rhetoric h a s  had, with two th irds o f  re sp o n d e n ts  to their 
re gu la r polling reporting hostility o r taunts in S e p te m b e r  2 011 , up  from  4 1 %  just four 
m on th s  previously."*^ W e  believe  that th is in c re a se  is no  co inc idence  and  that the in c re a se  
in d e m o n is in g  co ve ra g e  o f d isab led  peop le  is fuelling this rise.

8 . Scientific misinformation

8.1. N e w  re se a rch  into m ental health, its c a u s e s  and  treatm ents is a  so u rc e  o f m uch  p re ss  
co ve rage . A s  a n  is s u e  that will affect a  s iz e a b le  proportion o f a n y  n e w sp a p e r’s  re ade rsh ip  
th is is to be  w elcom ed. H ow ever, w h e re  reporting o f th e se  sto rie s  is not d o n e  re sponsib ly, 
co ve ra g e  o f  th is nature  ca n  turn out to be d a n g e ro u s  for that readersh ip .

Case study -  exercise and depression

8.2. In J u n e  2 0 1 2  artic les app e a re d  in m o st  national p re s s  titles p roc la im ing that re se a rch  had 
conc lud ed  that e xe rc ise  did not he lp  in treating d ep re ss io n . T h is  w a s  a  m ajo r n e w s  story; a 
co u rse  o f p hysica l activity is a  N IC E -re c o m m e n d e d  treatm ent for m ild -m oderate  d e p re ss io n  
that can  be p re sc ribed  in stead  of, o r a s  well a s, m ed ication  o r therapy. M in d ’s  re se a rch  h a s  
sh o w n  that e xe rc ise  can  be a s  effective a  treatm ent a s  m ed ication  for mild to m oderate  
depression."*^

8.3. T h e  report from  the G ua rd ian , w h ich  w a s  so u rc e d  from  the P r e s s  A sso c ia t io n , is typical o f 
the co ve rage , lead ing with a  head line  o f “E x e rc ise  d o e s n ’t he lp  d ep re ss io n , stu d y  
c o n c lu d e s ’̂ ^, w hile  B B C  online  led with “E x e rc ise  ‘n o  he lp  for d e p re s s io n ’, re sea rch  
s u g g e s t s ”.

8.4. H ow ever, a  read ing  o f both s to rie s  su g g e s te d  that the head line  did not m atch  the reality o f 
the story, with e a ch  report m ak in g  it c lea r that the re se a rch  on ly  looked  at e xe rc ise  w h e n  it 
w a s  com b ined  with conven tiona l treatm ents, rather than be ing  looked  at in isolation. A  
com m e n t from  P ro fe sso r  A la n  M a ry o n -D a v is  o f K in g ’s  C o lle g e  L o n d o n  m ad e  it c lea r that 
the find ing s w ere  in fact na rrow er still:

“.. . w e  n e e d  t o  b e a r  i n  m i n d  t h a t  t h e s e  p a t i e n t s  w e r e  a i r e a d y  o n  m e d i c a t i o n ,  s o  i t  

c o n s i d e r s  e x e r c i s e  o n  t o p  o f  m e d i c a i  c a r e ,  i t  d i d  n o t  t o o k  a t  m i i d  d e p r e s s i o n  n o r  d i d  i t  

c o n s i d e r  e x e r c i s e  a s  a n  a i t e r n a t i v e  t o  m e d i c a t i o n .  ”

8.5. It is c le a r that the head line  bore  little o r no relation to the sto ry  a s  it actually  existed. Indeed, 
a  com m e n t to a  M in d  b log on  the subject"*"* from  on e  o f  the report au th o rs  revea led  a s  m uch  
and  a lso  the s te p s  he had  taken  to correct the B B C  headline:"*®

S u rv e y  o f  3 1 6  peop le  with m ental health p rob le m s w h o  w ere  in receipt o f Incapacity  Benefit, 
M a rc h  2011
"*° http://w w w .independent.co.uk/new s/uk/crim e/hate-crim es-aqainst-d isab led-people-soar-to-a- 
re co rd -le ve l-7858841  .html

http://ww w .quardian.co.uk/societv/2012/feb/05/benefit-cuts-fuellinq-abuse-disabled-people  
Halliwell E. (2005 ), U p  and  R u n n in g ?  E x e rc ise  T h e ra p y  and  the treatm ent o f mild to m oderate  

d e p re ss io n  in p rim ary care. M en ta l Health Foundation , L on d on
"*® http://w w w .quard ian.co.uk/societv/2012/iun/06/exercise-doesnt-he lp-depression-studv 
"*"* http://www.mind.orq.uk/bloq/6948 qettinq y o u r  head line  stra iqht-exerc ise  and  d e p re ss io n
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“ A s  o n e  o f  t h e  a u t h o r s  o f  t h e  s t u d y  i  w a s  d i s m a y e d  b y  t h e  B B C  w e b s i t e  h e a d i i n e ,  w h i c h  

p r o m p t e d  m e  t o  c o m p i a i n  t h r o u g h  a  r e p o r t e r  i  k n o w  a t  t h e  B B C  a b o u t  t h e  h e a d i i n e .  A n  

a p o i o g y  w a s  r e c e i v e d  a n d  t h e  w e b s i t e  h e a d i i n e  c h a n g e d  w i t h i n  m i n u t e s .  T h i s  w a s  a n  

u n f o r t u n a t e  e r r o r  c r e a t e d  b y  t h e  s p e e d  a t  w h i c h  w e  o f t e n  w o r k ,  w i t h  t h e  h e a d i i n e  ' w r i t t e n  

o v e r n i g h t  b y  a  n e w s r o o m  s u b  e d i t o r  w h o  t a k e s  a  m o r e  s w a s h b u c k i i n g  a p p r o a c h  t o  

c a t c h i n g  t h e  e y e , '  a n d  t h e  o r i g i n a i  r e p o r t e r  h a v i n g  t o  c o v e r  o t h e r  e m e r g i n g  h e a i t h  s t o r i e s  

i n s t e a d  o f  h a v i n g  t i m e  t o  c h e c k .

“ i  k n o w  t h e  d a m a g e  h a s  b e e n  d o n e  a s  t h e  n e w s  i t e m  s p r e a d  a r o u n d  t h e  w o r i d ,  a n d  i  

h a v e  h a d  e - m a i i s  f r o m  i o t s  o f p e o p i e  t r y i n g  t o  m a k e  s e n s e  o f  t h e  n e w s .

“ T h i s  i s  j u s t  w e e k s  a f t e r  t h e  B B C  r e p o r t e d  o n  a  m e t a  a n a i y s i s  o f  t h e  p o s i t i v e  e f f e c t s  o f  

w a i k i n g  o n  d e p r e s s i o n ,  p u b i i s h e d  i n  t h e  J o u m a i  i  c o - f o u n d e d ,  M e n t a i  H e a i t h  a n d  P h y s i c a i  

A c t i v i t y  ( h t t D : / A / v w w . i o u r n a i s . e i s e v i e r . c o m / m e n t a i - h e a i t h - a n d - D h v s i c a i - a c t i v i t v / ) .  N o  

w o n d e r  m o s t  p e o p i e  d o n ’t  t a k e  s c i e n c e  s e r i o u s i y  o r  u n d e r s t a n d  i t ,  w h e n  s o  m a n y  m i x e d  

m e s s a g e s  c o m e  o u t ,  a n d  w e  a r e  i n  t h e  h a n d s  o f  s e n s a t i o n a i i s m  i n  t h e  m e d i a .

“ P r o f  A d r i a n  T a y i o r  ( U n i v e r s i t y  o f  E x e t e r ) ”

8.6. T h is  c o ve ra g e  is  not ju st m is le ad in g  but d a n g e ro u s  w here, a s  here, it h a s  the potential to 
lead to negative  b eh a v io u r ch an ge , potentially m ak in g  s o m e o n e  stop, o r not start, an  
e xe rc ise  reg im e  in the m istaken  believe  that it w o n ’t he lp  their d e p re ss io n . T h is  is 
som e th in g  that could  h a ve  been  e a sily  averted; a  q u ick  call to the  re se a rch e rs  at M ind , 
R e th in k  M en ta l I lln e ss  o r anothe r m ental health charity to ch e ck  the  interpretation o f the 
re se a rch  w ou ld  have  corrected the error, and  im proved  the quality o f  reporting.

9. Media reporting of suicide

9.1. W e  are  p le a se d  to s e e  that S a m a r ita n s  h a s  a lready  m ad e  a detailed  su b m is s io n  to the 
Inquiry on  th is sub je ct and  w ou ld  like it to be m ad e  c lea r that w e  su p p o rt  their 
re co m m e n d a t io n s  in their entirety.

10. Improvements in press coverage

10.1. W h ile  there  are  sign ifican t a re a s  for conce rn  in the reporting o f  m ental health in the p re ss, it 
is  equa lly  c lea r that there  h a ve  been  sign ificant im p ro ve m e n ts  in recent yea rs.

10.2. T h e  M ind  o ve r M atter report revea led  there w a s  a  s ign ificant in c re a se  in the  proportion o f 
artic les on  m ental health co n sid e re d  to be anti-stigm atising, rising from  3 1 %  in 2 0 0 8  to 4 1 %  
in 2 011  (com pared  to 4 6 %  and  4 5 %  respective ly  for st igm atis in g  cove rage ). T h e re  w a s  
a lso  a  d e c re a se  from  2 1 %  to 1 4 %  in the proportion o f c o ve ra g e  con ce rn in g  peop le  with 
m ental health p rob le m s be ing  a  ‘d a n g e r  to o th e rs ’."*®

10.3. M e d ia  reaction s to sto rie s  a round  high-profile  ind iv idua ls  h a s  a lso  greatly  im proved. W h e n  
E n g la n d  cricketer M ich a e l Y a rd y  w a s  forced to return h om e  from  an o v e r s e a s  tour d ue  to 
d e p re ss io n , the co ve ra g e  w a s  large ly  sym pathetic, with a n y  negative  co ve ra g e  fo cu se d  on 
the st igm atis ing  co m m e n ts  o f com m entato r G e o ff Boycott rather than on Y a rd y  himself. 
Particu larly notew orthy w a s  the positive  and  supportive  re sp o n se  o f T h e  Su n , '* ' "*®

’ http://ww w .bbc.co.uk/new s/health-18335173 
’ M in d  o ve r M atter 2011

47
http://w w w .thesun.co.uk/sol/hom epaqe/sport/cricket/3488502/M ichael-Yardv-headinq-hom e-

from -W orld -Cup.htm l-̂-- '-----
http://ww w .thesun.co.uk/sol/hom epaqe/w om an/health/health/3500826/Enqland-cricket-aces-

positive -sp in -on-m ental-hea lth .htm l
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contrasting  with their in fa m o u s  “B o n k e r s  B ru n o  Lo c ke d  U p ” head line  o f  2 003 .

10.4. W e  a lso  recently s a w  on  oven/vhelm ingly positive  re sp o n se  to the  d ec is ion  o f  four M P s  to 
publicly d is c lo se  their m ental health p rob le m s in P a r liam en t during  a  deba te  on  m ental 
health. Both  b ro a d sh e e ts  '’^and t a b lo id s *  co ve red  this is s u e  with g rea t sensitiv ity  a n d  tact, 
app lau d in g  the M P s  for sp e a k in g  out. W h ile  th is reporting is certa in ly w orthy o f  pra ise, it 
a lso  worth contrasting  with the fevered  specu lat ion  a s  to the m ental health o f  P rim e  
M in iste r G o rd o n  B row n, noting the d ifference in reporting s ta n d a rd s  w h en  the sto ry  is  not o f 
s o m e o n e  d isc lo s in g  a  m ental health p rob lem  o f their ow n  accord, but w he re  jou rna lists are  
attem pting to ‘out’ them  and  qu e st io n ing  w hethe r they are  ‘fit for office ’.®̂

Case study -  The Sun and Shirlena Johnson

10.5. O n  2 5  A u g u s t  2 010 , T h e  S u n  ran a  sto ry  abou t X  F acto r con te stan t Sh ir le n a  
J o h n so n ,  w h o  had  reportedly been  rem oved  from  the s h o w  d ue  to m ental health 
p ro b le m s .*

10.6. T h e  article c la im ed  that Sh ir le n a  w a s  a  ‘ticking t im e b o m b ’ and  ‘a  risk  to he r ch ild ’, 
h ow e ve r no m ed ica l e v id en ce  w a s  g iven  o f w hat m ental health p rob lem  sh e  had 
actually b een  d ia g n o se d  with.

10.7. T h e  g ro u n d le s s  a ssu m p t io n  that, b e c a u se  s o m e o n e  h a s  a  m ental health 
prob lem , they  are  autom atically  in capab le  o f be ing  a  re sp o n s ib le  parent and  
cou ld  e ve n  p re sen t a  risk  to their child h a s  a  deva sta ting  im pact on  peop le  with 
m ental health p rob lem s. T h is  ca n  lead to peop le  not se e k in g  help for fear that a 
m ental health d ia g n o s is  m ay  lead to be ing  v iew ed  a s  a  bad  parent and  having  
their ch ildren taken  a w a y  from  them.

10.8. T h e  follow ing q u o te s  from  T im e  to C h a n g e  F a c e b o o k  fa n s  illustrate the im pact 
that su c h  a s su m p t io n s  in the m ed ia  ca n  have  on  peop le  with m ental health 
p rob lem s:

" W h e n  I  s a w  t h e  S u n  a r t i c l e  I  w a s  d e v a s t a t e d  t h a t  p e o p l e  m i g h t  t h i n k  h a v i n g  

a  m e n t a l  i l l n e s s  s t o p s  y o u  b e i n g  a  g o o d  p a r e n t  ”

“ E x a m p l e s  l i k e  t h a t  s h o w  w h y  p e o p l e  k e e p  q u i e t  a b o u t  t h e i r  m e n t a l  h e a l t h  

p r o b l e m s .  ”

10.9. T im e  to C h a n g e  m ad e  contact with T h e  S u n  to ra ise  th e se  co n ce rn s. T h e  pap e r 
su b se q u e n t ly  b e g a n  cove rin g  the sto ry  differently, featuring a  m ore  sensitive
interview  with S h i r le n a *  a n d  la unch ing  a  c a m p a ign  for he r to be reinstated, 
inc lud ing runn ing  a  reade r poll in w h ich  7 0 %  sa id  they supported  th is . *

http://w w w .independent.co.uk/new s/uk/politics/m ps-d iscuss-m ental-health-problem s-in-
em o tion a l-com m on s-de b a te -7851770 .h tm l
.̂̂■■■ „„.„../„̂ .̂ ..t.„.„.„„.r̂ ..„.„..„.̂ „.„.|./.„„.r̂ ..„„.„.„.„„news/|̂ oljtjcs/43742i2/Torv-MP-Charles-Walker-Mv-
O CD -to rm ent.h tm l

h ttp ://w w w .thew eek.co .uk/po lit ic s/20033/qordon-b row n-% E2% 80% 98-d ruq s-con tro l- 
de  p re ss io n  %  E 2 % 8 0 % 9 9
*  http://www.thesun.co.Uk/sol/homepaqe/showbiz/tv/x fac tor/3108649/X-Factor-m um -as-fraq ile - 
a s -S u B o .h tm l
*  http://www.thesun.co.Uk/sol/homepaqe/showbiz/tv/x fac to r/3112286/X -Facto rs-Sh ir lena -
Jo h n son -in s is t s -sh e -ca n -h a n d le -p re ssu re s-o f-fa m e .h tm l57

http://www.thesun.co.uk/sol/homepaqe/showbiz/tv/x factor/3113 85 6 /Su n -re a d e rs -d e m a n d - 
re in sta tem en t-o f-X -Facto rs-Sh ir lena -John son .h tm l
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10.10. A s  well a s  reacting to ind iv idua l s to rie s  s u c h  a s  this, part o f T im e  to C h a n g e ’s  remit is  to 
w o rk  with the m ed ia  to im prove  portraya ls of, and  reporting on, m ental health. T h e  initial 
re sp o n se  to ou r p ro g ram m e  h a s  been  e n cou rag in g , sh o w in g  a  c lea r d e m a n d  for ou r 
se rv ice s. T ra in in g  s e s s io n s  h a ve  been  sch e d u le d  with different a re a s  o f the m edia, and  a 
recent even t for jou rna lists w ork in g  on  w o m e n ’s  lifestyle m a g a z in e s  that p rov ided  a forum  
to d is c u s s  m ental health sto rie s  w a s  particularly well received. W e  have  p roduced  a 
train ing film that will shortly  be  m ad e  freely ava ilab le  and  are  deve lop in g  on line  re so u rc e s  
to he lp  jou rna lists tell im portant s to rie s  in the right w ay.

10.11. W e  believe  it is  im portant to re co g n ise  positive  e x a m p le s  o f m ental health reporting a s  
well a s  h igh lighting th o se  a re a s  that a re  falling sh o rt  o f  the required standard. T h e  M ind  
M e d ia  A w a rd s  c o m m e n d s  a  Jou rna list  o f the Y e a r  for persistently  g o o d  reporting and  h a s  
s e e n  entries from  new s, feature s and  lifestyle jou rna lists a nd  co lum n ists.

10.12. It is  a ls o  c lea r that there  is  an  appetite for well-written inform ative content on  m ental 
health. R e c e n t  g o o d  e x a m p le s  o f th is h a ve  been  G la m o u r  m a g a z in e ’s  ‘Hey, It’s  O K ’ 
c a m p a ign  on  d e p re s s io n  and  the S u n d a y  E x p r e s s ’s  c ru sa d e  on  m ental health. Both  of 
th e se  fea ture s ha ve  resu lted  in oven/vhelm ingly positive fe e d b a ck  from  readers, sh o w in g  
the d e m a n d  there is  for outlets to dem on stra te  com m itm ent to m ental health stories.

10.13. W e  w e lcom e  the im p ro vem en ts  in reporting s ta n d a rd s  that h a ve  been  m ad e  in recent 
ye a rs. H ow ever, w e  still believe  that there is  a  noticeable  d ifference in the  treatm ent o f a 
h igh-profile  figure ta lking abou t their m ental illn e ss  and  the gene ra l p re s s  attitude to m ental 
health. P ro g re s s  h a s  been  m ad e  but it is  c le a r that far m ore  n e e d s  to be d o n e  to im prove  
attitudes and  reduce  stigm a.

11. Conclusion and recommendations

11.1. C o v e ra g e  o f m ental health in the print m ed ia  is  often st igm atis ing  and  re in fo rces 
in accua ra te  percep tion s o f m ental illness.

11.2. T h e  current regu latory  reg im e  p rov ide s  insufficient protection for peop le  with m ental health 
p rob le m s and  perm its th is w id e sp re a d  negative  co ve rage .

11.3. A s  sh o w n  above , th is is  not s im p ly  a  m atter o f sty le  in n e w sp a p e r  reporting, but h a s  three 
d em on strab ly  negative  im pacts on  the peop le  with m enta l health p rob lem s; w o rse n in g  their 
m ental health, affecting the w a y s  they a re  v iew ed  by  others, a nd  affecting the treatm ent 
they rece ive  at the h a n d s  o f  others.

11.4. In light o f  the a re a s  co ve red  above , w e  m ake  the follow ing re co m m e n d a t io n s  to the Inquiry:

• T h a t the  regu lator is  g iven  in c re a se d  p ow e rs  to en fo rce  d e c is io n s  on  b re a c h e s  o f the 
C od e , particularly su rro u n d in g  train ing for jou rna lists a nd  editors

• T o  g ive  con side ra tion  to h ow  lay v ie w s  and  re com m e n da t ion s  m ay  be taken into a cco u n t 
w h e n  adjud icating com p la in ts  un de r the n ew  regu latory regim e, s o  the v o ic e s  o f people  
ou tside  the m ed ia  indu str ie s can  contribute to d is c u s s io n s  that affect them .

T h a t the  regu lator s e e k s  a  com m itm ent from  the p re s s  to:
o refrain from  specu la t in g  on  the m ental health o f an  indiv idua l w ithout e v id en ce  to 

su p p o rt  this;
o avo id  u s in g  psychiatric  te rm ino logy  u n le s s  relevant; 
o specifica lly  avo id  d a m a g in g  te rm ino logy  in h e a d lin e s  a s  m e a n s  o f g rabb in g  

attention;
o a ckn ow le d g e  the rarity o f vio lent c r im e s by  peop le  with m ental health p rob lem s 

w h en  reporting on  su c h  an  issu e ;
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o seek impartial comment when publishing articles on scientific research that may 
lead to behaviour change.

• That the new regulatory regime gives due consideration to introducing guidelines that 
address coverage that denigrates a group in society and not merely individuals.

• That the Inquiry accepts the recommendations made in the submission by Samaritans on 
reporting of suicide.

11.5. Mind and Rethink Mental Illness recognise the difficulties in trying to balance the needs of a 
free press and the rights of individuals under the new regulatory regime, and would 
welcome any further opportunity to engage in discussions about how this may be achieved.
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Steps before publication

1. If you are happy for the Inquiry to publish your submission please add and sign the following 
statement of truth to the end of your submission/statement;

Statement of Truth

I believe the facts stated in this witness statement are true.

Signed ... ..(on behalf of Mind)

Date ...11 July 2012

Please be aware that by signing the statement of truth you are confirming that you agree that the 
contents of the submission/statement are true. Please take extra time to ensure that you are 
completely happy with your submission/statement before you sign it.

If you have provided a submission/statement in your private capacity you should state your full 
name in the submission/statement but should provide in a separate document personal details 
(e.g. address, contact address, mobile telephone number and e-mail address), which will not be 
published.

Please remove any personal details such as home address or telephone number before 
fon/varding the final signed submission/statement.

If you have provided the submission/statement on behalf of an organisation, please state this 
clearly in the first line of the submission/statement.

2. Your signed submission/statement, in its entirety, should be returned to us by email.

3. Returning your signed submission/statement will confirm that you are content for the Inquiry to 
publish it on its website in the form you have provided. If this is not the case and you have any 
concerns or wish for certain sections to be withheld please make this clear in any response.

4. Your signed submission, once received, will initially be provided to those groups who have 
been designated as Core Participants to the Inquiry (a full list is available on our website: 
www.levesoninquirv.orq.uk).

5. If the Core Participants do not raise any matters your statement will then be referred to in open 
session and at that point it will be published, along with your name, on the Inquiry’s website.
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