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PCC publishes 2008 cus tom er feedback results

The Press Com plaints Commission today publishes results fro m  its custom er feedback survey fo r 
2008, which show  a high satisfaction rate among people w ho used the  PCC's services.

The survey reveals th a t:

•  81% o f com pla inants said th a t th e ir  com pla in t had been dea lt w ith  tho rough ly  o r very 
thorough ly ;

•  Three quarters(75% ) o f those surveyed considered th a t the  overall handling o f th e ir  
com pla in t was very satisfactory or satisfactory;

•  79% o f people fe lt th a t th e  tim e  it  to o k  to  deal w ith  th e ir  com p la in t was 'ab ou t righ t';
•  70% o f respondents gave the  PCC's s ta ff a helpfulness rating o f 8 o r m ore o u t o f 10.

Survey fo rm s w ere sent to  all com pla inants whose cases fe ll under the  te rm s o f the  Code and could, 
the re fo re , fo rm a lly  be considered by the  Commission. The results are independently  audited by the 
Charter Com m issioner and th e  Charter Compliance Panel.
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