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M eyer hails landm ark  yea r in  2007, as record num bers tu rn  to  PCC to  he lp  p ro te c t th e ir  privacy

2007 was a landm ark year fo r  the  Press Com plaints Com m ission. It handled a record num ber o f 
com pla in ts about privacy in trus ion; it re in forced its d ig ita l presence, includ ing by expanding its rem it 
to  encompass audio-visual m ateria l; and it did m ore proactive, behind-the-scenes w o rk  than ever to  
help o rd ina ry  people caught in the  media spotligh t.

Launching the  organisation 's 2007 annual report, th e  Chairm an o f the  PCC, Sir C hristopher M eyer, 
said:

"N o t on ly have we established ourselves as a fast and e ffec tive  a rb itra to r o f privacy disputes, 
d iscreetly se ttling  over a hundred such com pla in ts to  th e  satisfaction o f the  com pla inan t in 2007, but 
we also help p revent in trus ions in dozens m ore cases w ith  p re-pub lica tion  advice and action to  
disperse media scrums. A dd itiona lly , we made a lm ost 250 rulings on privacy under th e  Code o f 
Practice to  add to  o u r case law. O ur annual re p o rt sets o u t in deta il how we achieve th is  and, fo r  the 
firs t tim e , includes real examples fro m  o u r files.

"W ha t is m ore, the  flex ib le  service o ffe red  by the  PCC is c learly sough t-a fte r in resolving com pla ints 
abou t d ig ita l m edia. This is because, w hen in fo rm a tio n  can go round th e  w orld  in the  b link o f  an eye, 
consumers are ch ie fly  dem anding quick so lutions to  th e ir  problem s. The m a jo rity  o f com pla in ts in 
2007 -  fo r  the  firs t tim e  -  concerned artic les as th e y  appeared online, no t in the  paper.

"I believe th a t 2007 has shown, m ore than ever before, th e  PCC to  be w o rth y  o f the  increasing 
confidence th a t is being placed in us, by the  industry, by th e  po litica l estab lishm ent and -  m ost 
im p o rta n t -  by the  m em bers o f the  public w ho  use o u r w ide-rang ing  services."
To read the  report, c lick here

ENDS

Notes fo r  ed itors:
1. The Press Com plaints Commission is an independent body which deals w ith  com pla ints fro m  the  
public abou t the  ed ito ria l con ten t o f newspapers and magazines and th e ir  websites. There are seven 
industry  representa tives and ten  m em bers o f  the  public on th e  Commission's board.
2. The PCC adm in isters a Code o f Practice w h ich  covers accuracy and privacy in reporting  and 
contains num erous rules about how  news may be gathered.
3. The Code o f Practice has applied to  w r itte n  w ords and s till p ictures on newspaper and magazine 
websites since 1997, and m oving p ictures and sound since January 2007.
4. Details o f  all the  Commission's ad jud ica tions and resolved com pla in ts can be found on its w ebsite  
-  w w w .pcc.org .uk -  w h ich regularly breaks news about th e  ou tcom e o f com plaints.
5. For m ore in fo rm a tion , con tact S tephen Abell on 020 7831 0022 o r 07659 158536.
6. Hard copies o f th e  Annual Report can be requested fro m  catherine.speller@ pcc.org.uk.
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