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A t E N G A G E ,  w e  regu la r ly  m on ito r print, b ro a d ca s t and  so c ia l m ed ia  to re co rd  and  ch a lle n g e  
m is rep re sen ta t io n s  and  in a ccu ra te  reporting  of Islam  and  M u s lim s  in th e  UK .

W e  have  in ou r pa r liam en ta ry  brie fing  p a p e r on Is lam ophob ia , e n c lo se d  herew ith , a rg ued  for c lo se r  
sc ru tin y  and  be tter se lf-regu la tion  of the  U K  m ed ia  in o rde r to m a ke  it m o re  re sp o n s iv e  to bad  
p ra c t ice s , jo u rn a lis t ic  b ia s  and  the  p reva len t p ra c t ice  of e xag ge ra t in g  the  in flu en ce  of fr in ge  M us lim  
g ro u p s  to d e m o n ise  the  w id e r B rit ish  M u s lim  popu la tion .

W e  have  ap p ro a ch e d  the  P C C  on a  num be r of o c c a s io n s  to lodge  co m p la in ts  on co v e ra g e  w e  have  
d e e m e d  to be  in accu ra te , un fa ir or d isc r im in a to ry . A  su m m a ry  of th e se  co m p la in ts  is e lab o ra te d  on in 
se c t io n  o ne  b e lo w  prov id ing  d e ta ils  fo r the  co m p la in t ( in a ccu ra cy , m is rep re sen ta t io n , d isc r im in a to ry  
repo rtage) toge th e r w ith the  re sp o n se s  from  the re sp e c t iv e  n e w sp a p e r or the  P C C  to ou r com p la in t. 
S e c t io n  two e la b o ra te s  on c a s e s  lo dged  by  th ird p a rtie s  w h ich  re fle ct in a ccu ra cy , p o o r reporting  or 
d isc r im in a tion . S e c t io n  th ree  c o n c lu d e s  w ith ou r ongo in g  c o n ce rn s  on the  m o du s  o pe ran d i of the  
E d ito rs ’ C o d e  of P ra c t ic e  and  its lim ita tion s w ith sp e c if ic  re fe ren ce  to m e d ia  reporting  of Islam  and  
B ritish  M u s lim s .

SECTION 1

ENGAGE complaints to the Press Complaints Commission

1 W e  reg is te red  a  co m p la in t w ith the  P C C  in N o vem b e r 2 0 08  in re la tion  to an a rt ic le  in th e  D a ily  
S ta r  c la im ing  that the s a le  of p o p p ie s  w a s  b a n n ed  in ce rta in  pa rts  of th e  U K , in p a rticu la r the  
reg io n s  in hab ited  by the  p e rp e tra to rs  of the  London  b o m b in g s  of J u ly  2005 . T h e  D a ily  S ta r  
repo rted  the  s to ry  unde r the  h ea d lin e  ‘P o p p ie s  b a n n ed  in T e rro r H o tsp o ts ’ . W e  had  re a so n  to 
b e lie v e  that no su ch  ban  w a s  in ope ra tion , a  fa c t adm itted  in the  s to ry  itself. W e  lo dged  a  
co m p la in t on g ro u n d s  that the  new s report w a s  in a ccu ra te  and  in flam m ato ry  g iven  the 
p ro m in en ce  o ffe red  the  sto ry  in the  pape r. A rt ic le  illu stra ted  be low :

.1 T h is  co m p la in t w a s  su c c e s s fu lly  
re so lve d  by the C o m m is s io n  w ith 
the  pub lica tion  of a  c la r if ica tio n  in 
the  pape r, on p a g e  2, w h ich  w e  fe lt 
in ad eq u a te ly  a d d re s s e d  ou r in itial 
c o n ce rn s  o ve r “du e  p ro m in e n ce ” of 
co rre c t ion s .

W e  reg is te red  a  co m p la in t w ith the  P C C  co n ce rn in g  the  in app rop ria te  m ention , in ou r v iew , of 
Lo rd  N a z ir  A h m e d ’s  re lig ion  (he is a  M u s lim  peer) in new s s to r ie s  co ve r in g  h is road  a c c id e n t in 
D e ce m b e r 2 0 0 7  and  the  su b se q u e n t cou rt c a s e  in N o vem b e r 2008 . T h e  P C C  c o d e  p ro tec ts  
a g a in s t the  irre levan t m en tion  of d e s c r ip t iv e  d e ta ils  e x ce p t in c a s e s  w h e re  it is g e rm a n e  to the  
story.

2.1. W e  w e re  first in fo rm ed  that ou r co m p la in t w a s  re jected  fo r constitu ting  a  “th ird pa rty ” 
com p la in t. W e  subm itted  ou r petition aga in  w ith an  e n d o rsem e n t from  Lord  A h m e d  
ag ree in g  to ou r p ro ce ed in g  w ith the  co m p la in t on h is beha lf.

2 .2 N o n e th e le s s  the  co m p la in t w a s  re tu rned  w ith an e xp lana tio n  sta ting  that the
C o m m is s io n  d id  not fee l an y  b re a ch  of th e  C o d e  had  taken  p la ce  b e c a u s e  “Lord  
A hm ed was B rita in ’s firs t p e e r o f M usiim  faith,” and  that he  w a s  “active in pub iic  iife on 
issues concerning M usiim  in terests,” and  there fo re , “ Lord  A h m e d ’s re iig ion constitu ted  
an estabiished p a rt o f h is pub iic  p ro f He.”
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2.3 It w ou ld  se em  to us that on th is  re a son in g , in d iv id u a ls  of s o m e  s tand ing  and 
p ro m in en ce  w ou ld  b e  d e a lt a  d isa d v a n ta g e  by the  C o m m is s io n  sh ou ld  they  find 
th e m se lv e s  the  su b je c t of n ew s s to r ie s  b e c a u se  the ir p u b lic  p ro file , and  an y  a s p e c t of it 
that w ou ld  o rd in a r ily  fa ll w ith in  the  rem it of th is  c la u se , w ou ld  be  v iew ed  a s  fa ir g a m e  for 
n e w sp a p e r ed ito rs .

2 .4  T h e  c la u s e  sh ou ld  se rv e  a s  a  rem inde r that p e rso n a l d e ta ils  and  ch a ra c te r is t ic s  that 
co u ld  p re jud ice  the  su b je c t ’s  rep re sen ta tio n  in a  n e w sp a p e r a rt ic le  sh ou ld  b e  a vo id ed  
and  the  fa c ts  of the  sto ry  d is t in g u ish ed  from  su ch  de ta ils .

2 .5  W e  re sta te  the  b a s is  of ou r co m p la in t in N o vem b e r 2 0 0 8  and  re ite ra te  that “The 
m ention o f the p e e r’s re lig ion [w a s ] wholly unre la ted to the sub ject a t hand; his facing  
tria l fo r dangerous driving. ”

W e  co m p la in ed  to the P C C  co n ce rn in g  an a rt ic le  p u b lish ed  in the  Je w ish  C h ro n ic le  w h ich  
in a ccu ra te ly  re la yed  d e ta ils  of a  m ee ting  of the  A ll P a rty  P a r liam e n ta ry  G ro u p  on Is lam oph ob ia  
of w h ich  w e  w e re  fo rm erly  th e  secre ta r ia t.

3.1 T h e  J C  a rtic le  o r ig in a lly  repo rted  that the  m ee ting  c o n c lu d e d  w ith a  vo te  by  M P s  
p re sen t w h ich  w e  pu rpo rted ly  w on  by  a  s in g le  ba llo t. N o  vo te  took  p la ce  at the  m eeting  
of the  A P P G  and  there fo re , the  o u tco m e  of a  ‘s in g le  v o te ’ co u ld  not p o s s ib ly  b e  true.

3 .2 O u r co m p la in t w a s  uphe ld  though  the Je w ish  C h ro n ic le  p ro ce e d e d  to pub lish  an 
ap o lo g y  w h ich  w a s  not, a c co rd in g  to the  P C C  p ro ced u re s , a g re ed  in a d v a n c e  w ith us.

W e  have  co m p la in ed  to the  D a ily  M a il co n ce rn in g  an a rt ic le  p u b lish ed  in Ju n e  2011 in w h ich  
the author, M e lan ie  P h illip s , c la im e d  that w e  w e re  an ‘extrem ist Is lam ist group’ and  ‘funded by  
the G overnm ent’.

4.1 W e  w ro te  to th e  M an ag in g  Ed ito r, A le x  Bann is te r, on two o c c a s io n s . In the  first in s tan ce  
M r B a n n is te r re jected  our co m p la in t a s  hav ing  no b a s is . W h en  w e  po in ted  out h is  e rro r 
in igno ring  the e xp lic it a lleg a t io n  that w e  w e re  ‘g o ve rn m en t fu n d ed ,’ w e  d id  not re ce ive  
a  rep ly  d e sp ite  se n d in g  rem ind e rs  tw ice.

4 .2  W e  have  s in ce  taken  the  m atter up w ith the  P C C ,  still u n re so lved . W e  w ou ld  like  to 
no te  the  neg le c t of the  n e w sp a p e r in a d e q u a te ly  a d d re ss in g  our co m p la in t on the  
in a c cu ra c ie s  co n ta in ed  in th e  o r ig ina l artic le .

D A IL Y . .  E X P R E S S
f:-; ..11 :s"T i

M M IIM  PlflTX f l U u l J t l i l  I  I j t l l

TO Kill POPE

5. In S e p te m b e r 2010 , w e  co m p la in ed  to the  P C C  
co n ce rn in g  front p a g e  co v e ra g e  in the  D a ily  E x p re s s  of a  
‘M uslim  p lo t to k ill the P op e ’. T h e  p lot w a s  non -ex is ten t 
and  the  p a p e r pu b lish ed  a  co rre c t ion  w h ich  w a s  w h o lly  
in ad eq u a te  g iven  the  p ro m in en ce  g ran ted  to the  in itia l, 
a la rm is t s to ry  (artic le  illu stra tion  left).

5.1 T h e  o rig in a l a rt ic le  in c lu d ed  a  front p a g e  h ead lin e  
and  d o u b le  p a g e  sp re a d  (p a ge s  4  & 5) w h ile  the 
co rre c t ion , adm itting  the  g ro s s  in a c cu ra cy  of the 
o rig in a l report, m erited  a  s in g le  s e n te n ce  bu ried  
unde r a  new s item  on p a g e  n ine  of the  paper.

In M a rch  2011 , w e  w ro te  to the  P C C  co n ce rn in g  an  a rt ic le  in the  D a ily  M a il w h ich  sough t, in 
ou r v iew , to g iven  the e rro n eo u s  im p re ss io n  that a  co m p la in t m ade  to a  lo ca l co u n c il
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co n ce rn in g  the  sm e ll of b a co n  from  a  c a fe  a ffecting  a  fam ily  h o m e  nea rb y  w a s  lo dg ed  by 
M u s lim s . T h e  co m p la in an t w a s  not a  M u s lim  and  w e  a rg u ed  the  a rt ic le  in the  n ew sp ap e r, 
h e a d lin ed  “Cafe wins fight to fry bacon after Muslim complaints” w a s  en tire ly  in accu ra te .

6.1 T h e  P C C  a rg ued  the  h ea d lin e  and  a rt ic le  ought to be  read  toge th e r and  that read  th is 
w ay , re ad e rs  w ou ld  not la bou r unde r the  m isa p p re h e n s io n  that the  co m p la in an ts  w e re  
M u s lim s . T h e  d e c is io n  se e m e d  to u s  u n sa tis fa c to ry  an d  w e  w ou ld  co n te n d  that 
h e a d lin e s  ought not to g ive  fa ls e  im p re s s io n s  w h ich  on ly  fu rthe r read ing  cou ld  
re a so n a b ly  d ispe l. H e a d lin e s  shou ld , a s  c lo s e ly  a s  p o ss ib le , re fle ct the  facts.

7. W e  co m p la in ed  to the P C C  on the  front p a g e  sto ry  pu b lish ed  by the  D a ily  S ta r  w h ich  c la im ed  
R o c h d a le  C o u n c il had in s ta lle d  ‘M u s lim  on ly  p u b lic  lo o s ’ at a  sh op p in g  cen tre  in th e  city.

MumwiyWBUCIOOS<CwiKif WW nimiiii w

7.1 T h e  sto ry  in a ccu ra te ly  repo rted  the  fa c ts  of the  
c a s e  w h ich  the  P C C  a ckn o w le d g ed  in its d e c is io n  
(M r A d a m  S h e p p a rd  v s  D a ily  S ta r). T h e  d is rega rd  
fo r b a s ic  fa c ts  w a s  a ttenua ted  by  the  p ro m in en ce  
g iven  to the  in flam m ato ry  and  m is le ad in g  head lin e  
on the front page , a s  illu stra ted  left.

SECTION 2:

Third party complaints to the PCC and successful legal challenges

W e  keen ly  e n co u ra g e  re ad e rs  to re sp o n d  to in accu ra te , un fa ir or d is c r im in a to ry  reporting  in the  B ritish  
m ed ia  by  w riting le tte rs to th e  ed ito r o r tak ing  the ir c o m p la in ts  to the  P re s s  C o m p la in ts  C o m m is s io n . 
W e  ta ke  an  in te re st in su ch  c a se s , the  na tu re  of the  com p la in t, and  re so lu tion , if any.

W e  a re  a lso  k een ly  a w a re  of the  g row ing  num be r of M u s lim s  w ho  s e e k  re d re ss  of g r ie v a n ce  th rough 
the co u rts  fo r d e fam a to ry  and  lib e llo u s  reporting . T h is  se c t io n  d e ta ils  e x a m p le s  of th ird party  
c o m p la in ts  and  the ir reso lu tion .

1. U m m ah  W e lfa re  T ru s t su c c e s s fu lly  ch a lle n g e d  the  S u n d a y  E x p re s s  fo r its c o v e ra g e  of the  
ch a rity  p u b lish in g  a lle g a t io n s  of pu rpo rted  co n n e c t io n s  to te rro rism  unde r the  h ea d lin e  ‘"Je t 
bom b  o rde red  by  9/11 sp ir itu a l leader".

1.1 T h e  ch a rity  su c c e s s fu lly  co n te s ted  the n e w sp a p e r ’s  c la im  that it had  lin ks  to A n w a r A l- 
A w la k i and  that it ra ise d  fu nd s fo r o rg a n isa t io n s  on the  p ro sc r ib e d  list of te rro ris t 
o rg an isa t io n s .

2. T h e  S u n  n e w sp a p e r w a s  fo rced  to a p o lo g is e  to a  B rit ish  M u s lim  o rgan isa tio n , U m m ah .com , for 
fa lse ly  a sc r ib in g  a  s to ry  on the  o rg a n isa t io n ’s  w eb s ite  to o ne  of its re ad e rs  w hen  the  co m m en t 
po s ted  on the  fo rum  w a s  p lan ted  by  the  p a p e r ’s  own ‘anti- te rro r e xp e rt ’ , G le n  Je n v e y .

2.1 T h e  p a p e r fa ls e ly  a c cu se d  the  M u s lim  s ite  of p rom oting  a  ‘ta rge t hit lis t ’ of p rom in en t B ritish  
J e w s  and  pu b lish ed  a  front p a g e  artic le , ‘T e rro r T a rg e t S u g a r , ’ illu stra ted  be low :
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2 .2  T h e  S u n  a p o lo g is e d  to U m m ah .co m  and  rem oved  the 
sto ry  from  its o n lin e  a rch ive s . T h e  in c id en t how ever, 
b e g s  fu rther q u e s t io n s  on the  m e thod s  em p lo yed  by 
jo u rn a lis ts  to m anu fac tu re  s to r ie s  w ith an an ti-M u s lim  
b ia s  and  the  la ck  of rigou r fo r ch e ck in g  the  fa c ts  
be fo re  g ran ting  su ch  s to r ie s  front p a g e  p rom inence .

S h a k il A kh ta r, a  m e ch a n ic  from  H igh  W y co m b e  w on  a  libe l c a s e  ag a in s t the  N e w s  of the  W o rld  
fo r a rt ic le s  pu b lish ed  in F eb ru a ry  2 0 08  c la im ing  he w a s  e n g a g ed  in te rro ris t f in an c ing . N l 
a p o lo g is e d  in open  cou rt fo r th e  fa lse  a lle g a t io n s  and  ag re ed  to p a y  M r A kh ta r  £ 1 0 0 ,0 0 0  in 
d a m a g e s .

T h e  B B C  w a s  fo rced  to a p o lo g is e  to the  M u s lim  C o u n c il of B rita in  (M C B ) fo r lib e llo u s  
a lle g a t io n s  m ade  by its Q u e s tio n  T im e  pa n e llis t and  D a ily  T e le g ra p h  co lum n is t, C h a r le s  M oo re , 
in M a rch  2009 . T h e  B B C  a ckn o w le d g ed  that the  M C B  d id  not su ppo rt the  k illing of B ritish  
so ld ie rs  ab ro ad  and  pa id  £ 4 5 ,0 00  in d a m a g e s  fo r the  s la n d e r  uttered in na tiona l te le v is io n .

SECTION 3:

1. O u r co m p la in t of N o vem b e r 2 0 0 8  in re la tion  to a rt ic le s  pu b lish ed  in the  m ed ia  co n ce rn in g  Lord  
N a z ir  A h m e d  and  the D a ily  E x p re s s  a rt ic le  of S e p te m b e r 2010 , on ‘M u s lim  p lot to kill P o p e ’ 
d e m o n s tra te s  the  C o d e  of P ra c t ic e ’s  lim ita tion s in hand ling  co m p la in ts  w h ich  a re  in a ccu ra te  or 
d is c r im in a to ry  w hen  lo dged  by  th ird party  co m p la in an ts .

2. W e  w ou ld  re s ta te  he re  our d isap p o in tm en t that the  E d ito rs ’ C o d e  d o e s  not m a ke  p ro v is io n s  fo r 
“th ird pa rty ” co m p la in ts  w hen  the m ed ia  co ve ra g e , ad ve rten tly  and  in all like lihood , w ill h a ve  an 
im pact on the  en tire  so c ia l g roup  co n ce rn ed .

3. In co n s id e ra tio n  of th e  e n o rm o u s  im pact of c o v e ra g e  that is p roven  to be  in accu ra te , 
in flam m ato ry , p re jud ic ia l and  de tr im en ta l to the  rep re sen ta tio n  of so c ia l g ro u p s  in so c ie ty , 
w he the r c o m p o se d  of gende r, race , re lig ion , se xu a l o rien ta tion  or d isab ility , th e  e x c lu s io n  of 
“th ird pa rty ” co m p la in ts  is d e e p ly  u n sa tis fa c to ry  and  rem a in s  a  g ra ve  de fic it in the  co m p la in ts  
hand ling  po w e rs  and  p ro ce d u re s  of the  P re s s  C o m p la in ts  C o m m is s io n .

4. A  m ore  robus t sy s tem  of se lf-regu la tio n  is requ ired , o ne  w h ich  m a n d a te s  the  right of th ird party  
co m p la in a n ts  to ch a lle n g e  m is rep re sen ta t io n s , in a c cu ra c ie s  and  fa ls e  reporting . B ritish  
M u s lim s  a s  a  so c ia l g roup  co lle c t iv e ly  su ffe r from  poo r m e d ia  p ra c t ice s , w he th e r th is  b e  the 
e x c e s s iv e  attention g ran ted  to fr in ge  M u s lim  g roup s, like  M u s lim s  A g a in s t  C ru s a d e s , by  the  
m ed ia  or p o o r fa c t-ch e ck in g  p rio r to pub lica tion . A t p resen t, th ey  en joy  no re co u rse  to re d re ss  
of g r ie v a n ce  w he re  su ch  in c id en ts  ta ke  p la ce . Fu rtherm ore , w h e re  a p o lo g ie s  a re  p u b lish ed  by 
n ew sp ap e rs , th ey  a re  in no w ay  c o m m e n su ra te  in s c a le  and  o ffe r little or no re d re ss  fo r the  
d a m a g e  d o n e  by  the o rig in a l p u b lish ed  artic le .

5. Improving media practices and media responsibility on portraying and reporting fairly on Islam 
and British Muslims, without bias or discrimination or intent to incite anti-Muslim prejudice, is 
an urgent concern.

Submitted by Shenaz Bunglawala, Head of Research, ENGAGE to the Leveson Inquiry, 31®’ October 2011.
ENGAGE is dedicated to promoting greater media awareness, political participation and civic engagement
amongst British Muslims.
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