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From the Chairman

19 June 2 0 0 7

R t  H on . Joh n  P r e sc o tt  M P  
D ep u ty  P rim e M in is te r  
2 6  W h iteh a ll 
L o n d o n  
S W I A  2 W H

T h an k  y o u  fo r  y o u r  le tter  o f  10  M ay. I am  sorry fo r  the d e la y  in  rep ly in g , b u t the  
le tter  w a s se n t to  th e w r o n g  address.

I  am  p le a se d  th a t w e  w ere  a b le  to  h e lp  g e t  a  q u ic k  a p o lo g y  to  y o u  fto m  th e D a ily  
E xp ress. A s  so m e  o f  th e is s u e s  ra ised  in  you r le tter  re la te  to th e internal h an d lin g  o f  
yo u r  co m p la in t a t th e  n ew sp a p er , w e  ask ed  th e  e d ito r  o f  th e D a ily  E xp ress  fo r  an  
u rgen t resp o n se . P le a se  f in d  a ttach ed  h is  rep ly , w h ic h  I h o p e  ex p la in s th in gs to  
y o u r  sa tisfa ctio n . P erh ap s y o u  c o u ld  le t  m e  k n o w  w h ic h  charity  y o u  w o u ld  lik e  to  
b e n e fit  from  th e p r o c e e d s  o f  the p h o n e  ca lls?

D e a lin g  w ith  y o u r  o th er  p o in ts , th e p rom in en ce  o f  correction s and a p o lo g ie s  is  o n e  
o f  th o se  thorny is su e s  o n  w h ic h  there w i l l  a lw a y s  b e  d ifferin g  o p in io n s . M y  o w n  
v ie w  is  that th in g s  h a v e  im p ro v ed  a  lo t, b u t there is  s t i l l  m ore to  b e  d on e. T h is is  an  
is su e  w e  h ig h lig h t w ith  th e  in d u stry  a ll the tim e. B u t  the s iz e  and lo ca tio n  o f  any  
a p o lo g y  w il l  b e  d e term in ed  b y  a  n u m b er o f  factors: th e  length  o f  the ap o lo g y ; h o w  
ser io u s the m ista k e  or  in tru sio n  is; and h o w  p rom in en fly  in  the n ew sp a p er  the  
or ig in a l artic le  ap peared . In c id en ta lly , I w o u ld  c a u tio n  aga in st th inkin g  that the 
lo n g er  th e  a p o lo g y  th e  b etter  it  i s  — p e o p le ’s  a tten tio n  tends to  b e  draw n and h e ld  b y  
shorter item s. T h e  k e y  is  to  p u t th em  w h ere th e rea d er  w ill n o tice  th em  in  th e  first 
p la ce .

A s  y o u  sa y , w e  c a im o t r e ca ll h a v in g  a  co m p la in t b e fo r e  this o n e  about p h o n e  p o lls  
b a se d  o n  in accu rate  in fo rm a tio n . I w o u ld  h a v e  th o u g h t that C lau se  1 (A ccu racy )  
w o u ld  a p p ly  n o n e th e le ss ;  b u t I w il l  o f  cou rse  r e fe r  the sp e c if ic s  to  th e C o d e  o f  
P ractice  C o m m ittee , w h ic h  w r ite s  and r e v ie w s  liie  C o d e .
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Y o u r  fin a l q u estio n  c o n c e r n s  h o w  n ew sp ap ers sh o u ld  lim it  th e d am a g e  o n ce  
in accu rate in fo rm a tio n  h as b e e n  p u b lish ed . It is  a  g o o d  p o in t. T h e P C C  ex p ec ts  
p u b lica tio n s to  take step s  to  m in im ise  the fa ll-o u t o n c e  th e y  h a v e  g o t  so m eth in g  
w ron g. T h is  in c lu d e s  a m e n d in g  th eir  in ternal an d  ex tern a l databases (m an y  
n ew sp ap ers share in fo rm a tio n ); w ifiid raw in g  in a c c u r a c ie s  fro m  w e b s ite s ;  and  
m ak in g  clear to  read ers o n lin e  th at a  su b seq u en t co r r e c tio n  or a p o lo g y  w a s  
n ecessary .

W ith  k in d  regards.

Sir Christopher Meyer
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