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P R E S S  C O M P L A I N T S  C O M M I S S I O N

From the Chairman

Rt Hon Jeremy Hunt MP 
Secretary o f State 
DCMS
2-4 Cockspur Street 
London S W l Y  SDH 6"  ̂July 2010

I  would like  to take the opportunity to update you on how the PCC has proactively 
sought to help those affected by the recent shootings in  West Cumbria.

G iven the high p ro file  nature and extent o f the tragedy, we im m ediately (on the day 
o f the shootings even before the incident was over) contacted Cumbria Police and 
local hospitals to o ffe r assistance to the fam ilies, includ ing passing on our 24 hour 
emergency contact details. This was p rim arily  to m inim ise cases o f possible 
harassment by the media at a tim e when media attention was very intense, and to 
protect those who were lik e ly  to be grieving. We also contacted the regional group o f 
the Central O ffice o f In fo rm ation w hich coordinates the Regional M edia Emergency 
Forum, as w e ll as the local v ica r who was representing the fam ily  o f D errick B ird.
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As the story developed over the next few  days, we spoke to the police press o ffice  
on numerous occasions, o ffe ring advice on d iffe ren t aspects o f the reporting and 
explaining the relevant parts o f the Editors’ Code o f Practice. This inform ation was 
passed on to the fam ily  lia ison officers who were supporting the fam ilies. We 
subsequently sent out a private advisory notice to national and local editors on behalf 
o f one o f the v ic tim ’s fam ilies w hich made clear that they did not w ish to speak 
pub lic ly. This is a service we have developed over the past few  years, and w hich has 
been used very effective ly by a range o f individuals caught up in  a b ig media 
story. Indeed, we regularly approach those at the centre o f h igh-pro file  stories to o ffe r 
our assistance; and o ffe r briefings to police forces throughout the U K  to try  to ensure 
that they are fu lly  inform ed about our services in  advance o f a m ajor incident.
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Follow ing this in itia l activ ity , we w ill shortly be v is itin g  Cumbria to meet 
representatives o f the police and other organisations to listen to any concerns they 
may have. Follow ing the recent W estminster H a ll debate, you may also be interested 
to know  that we wrote to Jamie Reed MP-on 16 June to alert h im  to th is work, and to 
suggest a meeting.

Please do le t me know  i f  you w ould like  to discuss any o f th is further. We are dealing 
w ith  a number o f enquiries from  people d irectly affected by the shootings, and -w ill 
continue to respond to such enquiries w ith  speed and sensitivity.

Best wishes.
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P R E S S  C O M P L A I N T S  C O M M I S S I O N  „

From  the Chairman

John W hittingdale Esq MP 
House o f Commons 
London S W IA  OAA 6 * Ju ly 2010

O o L

I  w ould like  to take the opportunity to update you on how the PCC has proactively 
sought to help those affected by the recent shootings in  West Cumbria.

G iven the h igh p ro file  nature and extent o f the tragedy, we im m ediately (on the day 
o f the shootings even before the incident was over) contacted Cumbria Police and 
local hospitals to o ffe r assistance to the fam ilies, including passing on our 24 hour 
emergency contact details. This was p rim a rily  to m inim ise cases o f possible 
harassment by the media at a tim e when media attention was very intense, and to 
protect those who were lik e ly  to be grieving. We also contacted the regional group o f 
the Central O ffice  o f Inform ation w h ich coordinates the Regional M edia Emergency 
Forum, as w e ll as the local v icar who was representing the fam ily  o f D errick B ird.

As the story developed over the next few  days, we spoke to the police press office 
on numerous occasions, o ffe ring advice on different aspects o f the reporting and 
explaining the relevant parts o f the Editors’ Code o f Practice. This in form ation was 
passed on to the fam ily  lia ison officers who were supporting the fam ilies. We 
subsequently sent out a private advisory notice to national and local editors on behalf 
o f one o f the v ic tim ’s fam ilies w hich made clear that they did not w ish to speak 
pub lic ly. This is a service we have developed over the past few  years, and w hich has 
been used very e ffective ly by a range o f individuals caught up in  a b ig media 
story. Indeed, we regularly approach those at the centre o f h igh-profile  stories to offer 
our assistance; and o ffe r briefings to police forces throughout the U K  to try  to ensure 
that they are fu lly  inform ed about our services in  advance o f a m ajor incident.
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Follow ing th is in itia l activ ity, we w ill shortly be v is itin g  Cumbria to meet 
representatives o f the police and other organisations to listen to any concerns they 
may have. Fo llow ing the recent W estminster H a ll debate, you may also be interested 
to know  that we wrote to Jamie Reed M P on 16 June to alert h im  to th is w ork, and to 
suggest a meeting.

Please do le t me know  i f  you w ould like  to discuss any o f th is  further. We are dealing 
w ith  a number o f enquiries from  people d irectly  affected by the shootings, and w ill 
continue to respond to such enquiries w ith  speed and sensitivity.

Best wishes.
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