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P R E S S  C O M P L A I N T S  C O M M I S S I O N

F ro m  th e  C h a irm a n

Stewart Jackson M P  
H ouse o f  C om m ons 
London  
S W IA  OAA

2”'* March 2010

Your constituent: M r Robert Dolby

Thank you for y o m  letter o f  L* March, regarding tlie concerns o f  your constituent.

I am delighted to reassure M r D olb y  about the independence o f  the PCC, and am grateful for 
the opportunity to do so. It is vital that w e  inform p ossib le  com plainants about how  the PCC 
works, so that they can have faith in the system .

It is true that there are a m inority o f  editors (from national newspapers, regional newspapers 
and m agazines) sitting on the C om m ission. This is useful, because they provide expertise o f  
the industry and are in a good  position  to know  w h en  their industry standards have been  
breached.

H owever, there are som e further crucial points to note. These editors are outweighed by a 
clear majority o f  public m em bers, people with no connection to  the industry at all. A s 
Chairman o f  the PCC, I also have no links to newspapers or m agazines. I can also confirm  
that, i f  a com plaint is m ade about a newspaper edited b y  a C om m issioner, the Com m issioner  
plays no role at all in the consideration o f  the complaint (he or she receives no 
correspondence on the case, and leaves the room w hen it is discussed).

So, I can xm equivocally te ll M r D o lb y  that, i f  he m akes a complaint to the PCC, there w ill be  
no-one with a financial interest in the paper involved in his com plaint. The PCC offers a fair 
complaints process, and a straightforward m eans for readers to obtain redress. I hope that he  
w ill com e to us, i f  he ever fee ls  he has a com plaint to make. ,

I f  you or Mr D olby  w ou ld  like to d iscuss this further, please let m e know.

With kind regards.
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