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From: Stephen Abell 
Sent: 04 January 201115:25 
To: PCC
Subject: PRIVATE AND CONFIDENTIAL 

Dear Commissioners

I have today reeeived an email (below) from  Guy Blaek, the Chairman o f PressBof.

As you w ill see, it  eonfirms that Riehmond Desmond has refused to pay his subseription to 
PressBof, and regards h im se lf as outside o f the system. PressBof has proposed that Northern 
&  Shell now be fo rm a lly  exeluded, and the PCC eease to deal w ith  eomplaints about Express 
Group newspapers and magazines.

It is worth noting the wording o f the Governance Review, which states the fo llow ing  in  
regard to defaulting publishers:

A publisher who persistently withholds funding fo r the PCC should be considered 
outside the self-regulatory process. In  these circumstances, it  would be a matter fo r the 
funding body to seek to restore relations w ith the publisher. I t  should give every 
reasonable opportunity fo r payment to be restored. Should this not happen, the 
Commission should be informed o f the position. Following consultation w ith the 
Commission, and only as a last resort, PressBof could then make clear to the publisher 
that defaulting on payment would mean it  was no longer part o f the system. The 
Commission would as a result form ally decline to consider complaints about the 
relevant titles, or offer guidance to the ir editors

PressBof has not succeeded in  obtaining restored payment. Should the Commission be 
satisfied that the last resort has been reaehed, then the next step is fo r the PCC to deeline to 
deal w ith  eomplaints about the titles.

This w ill inevitably eause the PCC praetieal, philosophieal and proeedural problems.

1 attaeh two papers. The firs t is an amended version o f a text 1 had previously eireulated to 
PressBof, setting down some o f the d iffieu lties oeeasioned by the loss o f Express papers to 
the system. The seeond seeks to set down proposed means o f handling eurrent and future 
eomplaints.

I f  Commissioners are eontent (as far as is possible), we w ill proeeed on the basis outlined in  
the seeond paper. The fu ll issue ean be debated at the next Commission meeting on 19*̂  
January. Commissioners should note that PressBof intends to make publie the position at the 
beginning o f next week. W e w ill have to issue a statement, whieh w ill be eireulated fo r 
approval to the Commission in  advanee.

There ean be no doubt that this is a serious development fo r the PCC and self-regulation. It is 
possible that there w ill be ealls fo r either the Government or the DCMS Seleet Committee to 
examine whether the system is tenable w ithout the involvem ent o f a ll m ajor publishers. In 
any ease, this issue w ill impaet on a ll our positive PR work, as it  w ill be raised as evidenee o f 
a structural weakness, whatever we m ight say in  other areas. It is to be hoped (rather than 
expected) that the position is a temporary one, and we w ill make that clear in
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public. However, it  is not elear what w ill be the eom pelling faetor (short o f Governmental 
intervention) to influence the eompany’ s return.

A ll o f that said, Riehard Desmond has -  not fo r the firs t tim e -  demonstrated a elear 
unw illingness to support the PCC, and self-regulation requires clear eommitment from  its 
members to suceeed. There can be no doubt that sueh eommitment is laeking.

1 would weleome any comments by the end o f th is week, before the decision is made 
publie. Commissioners ean debate the matter more fu lly  at the next meeting. As always, 1 
would be grateful i f  this matter eould be kept eompletely eonfidential in  advanee o f it  being 
made public.

V ery best

Stig

Stephen Abell
Director

Press Complaints Commission 
Halton House 
20/23 Holborn 
London EC1N2JD

Tel: 020 7831 0022 
Website: www.Dcc.ora.uk

' SS CeMftAWTI CO»*WISS»6« I

The PCC is an independent self-regulatory body which deals with complaints about the editorial 
content of newspapers and magazines (and their websites). We keep industry standards high by 
training journalists and editors, and work pro-actively behind the scenes to prevent harassment and 
media intrusion. We can also provide pre-publication advice to Journalists and the public.

.... .. .. Follow us on Twitter: www.twitter.com/ukpcc

Email Disclaimer
The  information contained in this email and any attached files are confidential and intended for the named addressee only. It 
contains information which may be confidential and legally privileged and also protected by copyright. Unless you are the 
nam ed addressee (or authorised to receive for the addressee) you m ay not copy or use it, or disclose it to anyone else. If you 
received it in error please notify the sender immediately or the system m anager (pcc@pcc.orq.uk1 and then delete it from your 
system. W e  make every effort to keep our network free from viruses. However, you do need to check this e-mail and any 
attachments to it for viruses as w e can take no responsibility for any computer virus which may be transferred by way of this e­
mail. Use of this or any other e-mail facility signifies consent to any interception we might lawfully carry out to prevent abuse of 
these facilities.

Press Complaints Commission, Halton House, 20-23 Holborn, London EC1N 2JD
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---- Original Messa
From: Guy Black [
Sent: 04 January 2011 14:42 
To: Stephen Abell 
Cc: Jim Raeburn 
Subject: Northern and Shell

P r iv a te  an d  c o n f id e n t ia l

D e a r  S te p h e n ,

A s  w e  d is c u s s e d  w h e n  I a tte n d e d  th e  C o m m is s io n  m e e t in g  - a n  o p p o r tu n ity  fo r  w h ic h  I w a s  
e x c e p t io n a lly  g r a te fu l - w e  c o n t in u e d  to  m a k e  s tr e n u o u s  e ffo r ts  to  b r in g  N o r th e r n  an d  S h e ll  
b a c k  o n -s id e  b e fo r e  th e  e n d  o f  2 0 1 0  an d  to  k e e p  th e m  in  th e  s y s te m . 1 m e t  w ith  R ich a rd  
D e s m o n d  an d  c o r r e sp o n d e d  w ith  h im , as d id  M a rtin  E l l ic e  an d  J im  R a eb u rn , u n til th e  la s t  

p o s s ib le  m o m e n t.

E v e r y  o p p o r tu n ity  h a s  b e e n  g iv e n  to  h im  to  r e s to r e  p a y m e n t, b u t 1 reg re t to  in fo r m  y o u  th a t  
o n  2 9 th  D e c e m b e r  h e  w r o te  a  f in a l n o te  to  m e  c o n f ir m in g  th at h e  w o u ld  n o t  r e v e r se  h is  
ea r lier  d e c is io n , an d  h is  m e m b e r sh ip  o f  th e  s y s te m  v ia  P r e s s B o f  h a s  as a  r e su lt  la p se d .  
N o r th e r n  and S h e ll  i s  th e r e fo r e  n o w  o u ts id e  o f  th e  ju r isd ic t io n  o f  th e  P C C  an d  o f  th e  C o d e  
C o m m itte e , an d  1 w o u ld  b e  g r a te fu l i f  y o u  c o u ld  ta k e  a c t io n  to  im p le m e n t  th is  a c c o r d in g ly .

B e fo r e  to o  lo n g  th e  in d u str y  w i l l  n e e d  to  m o v e  to  m a k e  th is  p u b lic , an d  it  w o u ld  b e  u s e fu l  to  
l ia is e  o n  th is , a s  th e  P C C  w i l l  o b v io u s ly  n e e d  its  o w n  s ta te m e n t. 1 w i l l  b e  in  to u c h  o n  th is .

A s  s o m e o n e  w h o  h a s  b e e n  in v o lv e d  w ith  th e  P C C  s in c e  th e  m id  1 9 9 0 s , an d  k n o w s  o f  its  
rem a rk a b le  a c h ie v e m e n ts  p a r tic u la r ly  in  r e c e n t  y e a r s , th is  is  a  m a tter  o f  d e e p  reg ret fo r  m e .  
B u t P e ta , th e  C o m m is s io n  an d  y o u  an d  y o u r  s t a f f  sh o u ld  a ll b e  a w a r e  th a t th e  c o m m itm e n t  o f  
th e  r e s t  o f  th e  in d u str y  r e m a in s  a b s o lu te ly  s te a d fa st .

V e r y  b e s t  w is h e s ,
G u y

L o rd  B lack o f B ren tw ood 
E xecutive D ire c to r

T h is  e m a il h a s  b e e n  sc a n n e d  b y  th e  M e s s a g e L a b s  E m a il S e c u r ity  S y s te m .  
F o r  m o r e  in fo r m a tio n  p le a s e  v i s i t  h t tp : / /w w w .m e s s a g e la b s .c o m /e m a il
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PCC and Express Newspapers

C om plaints

1. In  2 0 0 9 ,  th e  P C C  r e c e iv e d  7 1 9  c o m p la in ts  a b o u t E x p r e ss  t it le s  ( D a i ly  E x p r e s s ,  
S u n d a y  E x p r e s s , D a i ly  S tar, D a i ly  S tar  S u n d a y , O K !) . It m a d e  1 4 0  r u lin g s , 
in c lu d in g  5 2  o c c a s io n s  w h e r e  th e r e  w a s  a  b r e a c h  o f  th e  C o d e  th a t req u ired  
r e m e d ia l a c tio n .

2 . T h e s e  are  s ig n if ic a n t  c o m p la in ts  f ig u r e s  ( in  c o m p a r iso n  a ll N e w s  In tern ation a l 
t i t le s  p r o d u c e d  7 9 0  c o m p la in ts , 2 9 2  r u lin g s  and 9 0  b r e a c h e s  o f  th e  C o d e ) . T h e  
c o m p la in ts  a ls o  te n d  to  fo c u s  o n  c o n tr o v e r s ia l is s u e s  su c h  a s  im m ig r a tio n , an d  
o f te n  c lu s te r  a ro u n d  a r t ic le s  th a t c a u se  p a rticu la r  an d  w id e sp r e a d  c o m m e n t.

3 . C le a r ly , it  w i l l  b e  d if f ic u lt  fo r  th e  P C C  to  h a v e  to  s a y  to  m o r e  th an  10%  o f  a ll 
c o m p la in a n ts  th a t th e ir  c o m p la in t  c a n n o t  b e  c o n s id e r e d  a s  th e  p a p ers e x is t  
o u ts id e  th e  s y s te m . T h is  is  e s p e c ia l ly  th e  c a s e  as th e s e  10%  w i l l  o f te n  to u c h  
u p o n  is s u e s  w h e r e  th e r e  i s  r e g u la r  p u b lic  c o m m e n t  a b o u t p r e ss  r e sp o n s ib ility .

4 . A s  is  s ta n d s , th e r e  is  s o m e  c y n ic is m  a b o u t th e  e f f e c t iv e n e s s  o f  th e  P C C  in  
m a in ta in in g  s ta n d a rd s in  s o m e  E x p r e s s  t it le s . T h e  P C C  a rg u a b ly  d o e s  n o t  
e n jo y  th e  s a m e  h ig h  l e v e ls  o f  c o -o p e r a t io n  w ith  th e s e  t it le s , a s  it  d o e s  w ith  
o th e r s . H o w e v e r , th e  P C C  d o e s  p r o v id e  red r e ss  to  read ers d ir e c t ly  a f fe c te d  b y  
th e m , an d  h a s  b e e n  a b le  to  o f fe r  c o m p la in a n ts  a  g e n e r a lly  sa t is fa c to r y  s e r v ic e .

P re-pub lica tion  w o rk

5. T h e  P C C  se n d s  o u t  a ro u n d  6 0 - 7 0  a d v is o r y  n o te s  a c r o ss  th e  in d u stry  e v e r y  
y e a r . T h e s e  c a n  b e  d iv id e d  in to  tw o  areas: h a ra ssm en t; an d  p r iv a c y  p re ­
p u b lic a t io n . B o th  are p r e d ic a te d  o n  th e  n o t io n  th a t th ere  is  fu ll  in d u str y  b u y -in  
( fr o m  n a tio n a l an d  r e g io n a l n e w sp a p e r s  an d  m a g a z in e s ) .  E d ito rs c a n  b e  
r e a ssu r e d  th a t th e r e  is  a  l e v e l  p la y in g  f ie ld  ( in  te r m s  o f  in fo r m a tio n  sh ared , and  
c o n s e q u e n c e s  fo r  d isr e g a r d in g  g e n u in e  c o n c e r n s )  w h e n  m a k in g  ju d g e m e n ts  
a b o u t c a l l in g  o f f  jo u r n a lis ts  or  n o t  r u n n in g  in tr u s iv e  m a ter ia l.

6 . T h e  p r e -p u b lic a t io n  w o r k  s h o w s  th e  P C C  at its  m o s t  e f f e c t iv e  an d  c r e d ib le . It 
is  n o  e x a g g e r a t io n  to  s a y  th a t it  p r o v id e s  a  s ig n if ic a n t  b o ls te r  to  o u r  c o n tin u e d  
e x is te n c e .  C le a r ly  it  is  s ig n if ic a n t ly  w e a k e n e d  b y  m a jo r  t it le s  n o t  b e in g  p a rty  
to  th e  in fo r m a tio n . In d e e d , th o s e  c o n ta c t in g  th e  P C C  w il l  h a v e  to  b e  in fo r m e d  
th a t o u r  a d v is o r ie s  w i l l  n o t  e v e n  r e a c h  a  c o n s id e r a b le  p art o f  th e  n a tio n a l  
n e w s p a p e r  in d u str y . E d ito r s  w i l l  n o t  b e  a b le  to  h a v e  c o n f id e n c e  th a t th e ir  
r iv a ls  w i l l  b e  r e s p o n d in g  to  c o n c e r n s  in  th e  s a m e  w a y .

7 . T h e r e  is  a  fu rth er  p o in t . T h e r e  h a s  b e e n  s o m e  d rift to w a r d s  th e  co u r ts  b y  
c o m p la in a n ts  s e e k in g  in ju n c tio n s  ( in  b o th  th e  areas o f  p r iv a c y  an d  
h a r a ssm e n t) . T h e  P C C  h a s  a c te d  a s  s o m e  c h e c k  to  th a t p r o c e s s . H o w e v e r , it  
i s  h ard  to  s e e  w h y  th o s e  w ith  a c c e s s  to  th e  la w  w i l l  u s e  th e  P C C  sy s te m  (a t n o  
c o s t  to  th e  p u b lic a t io n s , w ith  n o  u n d u e  r e str ic tio n  o n  fr e e d o m  o f  e x p r e s s io n )
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a h ea d  o f  th e  e o u r ts , w h e n  th e r e  i s  a  le g it im a te  e o n e e m  a b o u t th e  P C C ’s 
l im ite d  ju r isd ic t io n .

8 . T o  ta k e  o n e  e x a m p le  in  th e  n e w s , th e  P C C  m a y  h a v e  a  r o le  to  p la y  in  
c o m m u n ic a t in g  c o n c e r n s  a b o u t p a p a r a z z i b e h a v io u r  in  regard  to
] ) n d  H o p e fu lly , th is  w i l l  p r o v id e  a  c o n s tr u c t iv e
m e a n s  b y  w h ic h  c o n c e r n s  c a n  b e  a ired  to  p r e v e n t  a n y  u n a c c e p ta b le  s itu a tio n s  
a r is in g , an d  to  e n su r e  th a t th e  p r e ss  a s  a  w h o le  ca n  b e  s e e n  to  b e  a c t in g  
r e s p o n s ib ly . S u c h  a  s c e n a r io  is  p o te n t ia lly  je o p a r d is e d  b y  a  m a jo r  n e w s  g ro u p  
n o t b e in g  p a rty  to  th is  p r o c e s s .

9 . T h e r e  are  tw o  p o s s ib le  c o n s e q u e n c e s  th a t p r e se n t th e m s e lv e s :  e d ito r s  m a y  fa c e  
le g a l a c t io n  rath er th an  P C C  in v o lv e m e n t;  th e  h ig h  p r o f i le  n atu re o f  th e  
su b je c t  m atter  w i l l  e n su r e  th at th e  la c k  o f  u n ity  in  th e  s y s te m  is  im m e d ia te ly  
an d  p u b l ic ly  e x p o s e d .

Standards

10 . O n e  o f  th e  fu n c t io n s  o f  th e  P C C  is  to  m a in ta in  ap p ro p r ia te  stan d ard s in  th e  
n e w sp a p e r  an d  m a g a z in e  in d u stry . T h is  w a s  in d e e d  e n d o r se d  b y  th e  r e c e n t  
C M S  S e le c t  C o m m it te e  in v e s t ig a t io n  in to  th e  su b je c t . T h e  a p p lic a t io n  o f  th e  
E d ito r s ’ C o d e  (a  g e n e r a lly  w e ll-r e g a r d e d  d o c u m e n t)  is  th e  m e a n s  b y  w h ic h  
stan d ard s are m a in ta in e d . I f  a  n e w sp a p e r  g ro u p  is  n o t  s u b je c t  to  th e  C o d e ,  
th e n  th e  P C C  c a n n o t  c la im  to  e n fo r c e  stan d ard s a c r o ss  th e  in d u stry . O n e  
o v e r a r c h in g  r o le  fo r  o r g a n isa t io n  is  w e a k e n e d .

S ta tu to ry  regu la tion

11 . T h e r e  is  th e  o b v io u s  a rg u m en t (w ith  w h ic h  e v e r y o n e  w i l l  b e  fa m ilia r )  th at a  
fa ilu r e  o f  c o -o p e r a t io n  w ith in  s e lf -r e g u la t io n  c a n  o p e n  th e  d o o r  to  s ta tu to ry  
r e g u la t io n . T h a t th rea t is  c le a r  an d  p r e se n t. A lth o u g h  it  m a y  b e  u n lik e ly  th at  
th is  g o v e r n m e n t  w i l l  w is h  to  r e g u la te  th e  p r e ss , i t  m a y  fa c e  p e r s is te n t  c a l ls  to  
e n su re  th a t a d h e r e n c e  to  th e  r e g u la to r y  s y s te m  b e c o m e s  c o m p u ls o r y  (an d  m a y  
c o n s id e r  f o l lo w in g  th e  A S A  m o d e l, b y  g iv in g  O F C O M  b a c k -s to p  p o w e r s ) .  
O n e  m ig h t  im a g in e  th a t a n o th er  c a u s e  c e le b r e  ( s u c h  as th e  M c C a n n  c a s e , or  
p h o n e  h a c k in g )  w o u ld  p r o v id e  c le a r  im p e tu s  to  s u c h  a  l in e  o f  th in k in g .

12 . In  a n y  c a se , th e r e  are o th e r  areas w h e r e  th e  e x is t e n c e  o f  th e  P C C  (an d  its  
ju r is d ic t io n  o v e r  th e  fu ll  in d u str y ) a lr e a d y  l im its  s ta tu to ry  in te r fe r e n c e . T h e s e  
w il l  c o m e  u n d e r  th reat. F o r  e x a m p le , in  th e  area  o f  f in a n c ia l jo u r n a lism , 
n e w sp a p e r s  are e x e m p t  fr o m  sa n c tio n  u n d er  th e  M a rk et A b u s e  D ir e c t iv e  
b e c a u s e  o f  th e  E d ito r s ’ C o d e  b e in g  e n fo r c e d  b y  th e  P C C .

13 . T h e r e  is  a ls o  a  cu rren t d isp u te  in v o lv in g  th e  re m it o f  A T V O D  o v e r  
p u b lic a t io n s ’ w e b s it e s ,  w h e r e  th e  cen tra l p la n k  o f  th e  a r g u m en t a g a in s t  o v e r a ll  
O F C O M  o v e r s ig h t  is  th e  p u b lic a t io n s ’ a d h e r e n c e  to  th e  C o d e . I f  th e  in d u stry  
as a w h o le  i s  n o t  u n ite d  ( in  r e g u la to r y  te n n s )  th e n  O F C O M  m a y  s e e  th ere  to
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b e  a  s ta tu to ry  r e q u ir e m e n t fo r  it  to  in te r v e n e  in  th e  r e g u la t io n  o f  A V  m a ter ia l  
o n  n e w s p a p e r  an d  m a g a z in e  w e b s it e s .

1 4 . R e c e n t  d is c u s s io n s  o f  l ib e l  r e fo r m  h a v e  s u g g e s te d  th a t r e l i e f  s h o u ld  b e  g iv e n  
to  th e  p r e ss  o n  th e  b a s is  o f  th e ir  s u c c e s s f u l  s e lf -r e g u la t io n . T h e  P C C  ca n  
c le a r ly  p r o v id e  to  c o m p la in a n ts  a  c o s t - e f f e c t iv e  m e a n s  o f  s e t t l in g  d isp u te s  
w ith o u t  r e c o u r se  to  lit ig a t io n . T h is  s e r v ic e  a ls o  b e n e f it s  th e  p u b lic a t io n s  
in v o lv e d . It is  h ard  to  s e e  th a t l ib e l  r e fo r m e r s  w i l l  su p p o rt th e  p r e s s ’ in te r e sts  
in  th is  area, s h o u ld  o n e  m o d e l  fo r  a p p ro p r ia te  d isp u te  r e s o lu t io n  b e  
e n d a n g e r e d  b y  n o n -c o -o p e r a t io n .

PCC PR

15 . T h e  ce n tr a l a r g u m e n t th a t th e  P C C  c a n  u s e  fo r  its  o w n  e f f ic a c y  is  th e  e x is t e n c e  
o f  th e  b u y - in  o f  th e  in d u stry . W e  are  a b le  to  co n tra st o u r s e lv e s  fa v o u r a b ly  
w ith  th e  c o n fr o n ta t io n a l le g a l  s y s te m  b y  s h o w in g  th at c o m p la in ts  (o r  
r e p r e se n ta tio n s  p r e -p u b lic a t io n )  to  th e  P C C  are s u c c e s s fu l  d u e  to  th e  c o ­
o p e r a tio n  o f  e d ito r s . T h is  a r g u m en t c a n n o t  b e  su s ta in e d  w h e n  th e  P C C  d o e s  
n o t h a v e  u n ifo r m  c o -o p e r a tio n .

16 . T h e  P C C  is  a lso  a b le  to  s h o w  h o w  it  i s  r e f le c t in g  th e  sp ir it  o f  th e  a g e , in  w h ic h  
d is s e m in a t io n  o f  in fo r m a tio n  i s  s o  fa s t -m o v in g  a n d  w id e s p r e a d  th a t th e  
sta tu to ry  m o d e l o f  c o n str a in t a p p ea rs u n w ie ld y  a n d  in e f fe c t iv e . In  r e c e n t  
w e e k s ,  se v e r a l M P S  h a v e  c a lle d  u p o n  o th e r  in d u str ie s  to  f o l lo w  th e  P C C  
m o d e l. T h e  c h a n c e  to  e m b e d  th e  p h i lo s o p h y  o f  s e lf -r e g u la t io n  (w e a k e n e d  b y  
M P  e x p e n s e  s c a n d a ls , a n d  th e  b a n k in g  c r is is )  is  v e r y  m u c h  at h a n d . B u t  th is  
m o d e l  is  d q je n d e n t  o n  c o -o p e r a t io n , a n d  c a n n o t  b e  s e e n  to  s u c c e e d  w ith o u t  it.
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A s id e  fro m  th e  e o m m u n ie a t io n s  p o s it io n , it  w i l l  b e  n e e e s s a r y  to  e s ta b lish  th e  p r a e tie a l 
e o n s e q u e n e e s  o f ,  an d  n e e e s s a r y  p r o e e s s e s  for , d e a lin g  w ith  e o m p la in ts  a b o u t N o rth ern  
&  S h e ll  n e w sp a p e r s  a n d  m a g a z in e s  o n e e  th e y  h a v e  le f t  th e  sy s te m .

I w i l l  se t  d o w n  th e  f o l lo w in g  p r o p o sa ls  fo r  th e  C o m m is s io n  to  e o n s id e r  -  an d  i f  
p o s s ib le  -  a g r e e . T h e y  e a n  b e  e x a m in e d  fu rth er at th e  n e x t  m e e t in g  o n  1 9 *  January.

C u rre n t A ctive  C om plaints

T h is  i s  p erh a p s th e  m o s t  d if f ic u lt  area. T h ere  are tw o  p o s s ib le  ro u tes . O n e  w o u ld  b e  
im m e d ia te ly  to  a d ju d ie a te  o n  a ll N o rth ern  &  S h e ll  e a s e s  th a t are o u ts ta n d in g . G iv e n  
th a t th e y  w il l  n o t  h a v e  b e e n  in v e s t ig a te d  fu lly , it  is  l ik e ly  th a t m a n y  o f  th e s e  d e e is io n s  
w o u ld  b e  e o n te n t io u s  a n d  e h a lle n g e a b le  (w h e th e r  w e  u p h o ld  th e m  or n o t).

T h e  p referred  o p t io n  w o u ld  b e  -  in  e a s e s  th a t are  b e in g  in v e s t ig a te d  -  to  f o l lo w  th e  
p r o e e d u r e  th a t w e  e u r r e n tly  h a v e  fo r  p u b lie a t io n s  o u ts id e  o u r  ju r isd ie t io n . W e  ea n  
s e e k  in fo r m a lly  to  b r in g  th e m  to  a n  a m ie a b le  r e so lu t io n . I f  w e  fa il , w e  w i l l  ta k e  th e m  
n o  further. W e  w i l l  s e n d  a  le tte r  to  a ll e o m p la in a n ts  in fo r m in g  th e m  o f  th is  p o s it io n .

In  e a s e s  th a t are  e u r r e n tly  b e in g  e o n s id e r e d  b y  th e  C o m m is s io n  ( i .e  are o n  r e e e n t  
p r e e is  p a p e r s) , w e  sh o u ld  s t i l l  is s u e  th e  d e e is io n s  w h e r e  th e y  are a g reed . T h e r e  are a  
e o u p le  o f  e a s e s  a g a in s t  E x p r e s s  n e w sp a p e r s  w h e r e  th e r e  is  s o m e  d isa g r e e m e n t  
b e tw e e n  C o m m is s io n e r s , w h ie h  o r d in a r ily  w o u ld  m e a n  that e o m p la in ts  w o u ld  
p r o e e e d  to  th e  n e x t  m e e t in g  fo r  a d ju d iea tio n . W e  p r o p o se , in  th e s e  e a s e s , th a t th e  
d e e is io n s  r e f le e t  th e  d isa g r e e m e n t  (a n d  th e  e o n e e m s  o f  s o m e  in d iv id u a ls ) , an d  an  
a m e n d e d  w o r d in g  is  s e n t  o u t  o n  th a t b a s is .

I f  e o m p la in ts  r a is in g  n o  p r im a  fa c ie  b rea eh  o f  th e  C o d e  h a v e  b e e n  r e c e iv e d  b y  th e  
o f f ie e ,  b u t n o t  y e t  e ir e u la te d  to  C o m m is s io n e r s , w e  s h o u ld  treat th e m  a s  n e w  
e o m p la in ts  an d  d e e l in e  to  d e a l w ith  th e m  ( s e e  b e lo w ) .

New C om plaints

W e  w il l  is s u e  a  stan d ard  r e s p o n s e , m a k in g  e le a r  th a t N o r th e r n  &  S h e ll  is  eu rren tly  
o u ts id e  o f  o u r  ju r isd ie t io n . W e  w i l l  p r o v id e  th e  e o m p la in a n ts  w ith  e o n ta e t  d e ta ils  fo r  
d ir e e t  e o m p la in ts  to  th e  p a p e r s , an d  r e m in d  th e m  o f  th e ir  o p t io n  to  s e e k  le g a l  a d v ie e .

W e  w i l l  k e e p  a  r e e o r d  o f  a ll e o n ta e ts  ( in e lu d in g  a n y  fo llo w -u p  fro m  th o s e  w h o  
e x p e r ie n e e  th e  e o m p a n y ’ s d ir e e t  h a n d lin g  s e r v ie e ) . T h e y  w i l l  b e  re e o r d e d  a s  a  
se p a ra te  s e e t io n  o n  th e  p r e e is .

P re-pub lica tion  and harassm ent w o rk

T h is  is  th e  area  w h e r e  th e  P C C  a rg u a b ly  p r o v id e s  c o n su m e r  p r o te c t io n  in  th e  e le a r e s t  
fa sh io n . T h e  l i s t  to  w h ic h  w c  cu rren tly  se n d  d e s is t  r e q u e s ts  in c lu d e s  th o s e  w h o  are  
n o t  fo r m a lly  part o f  th e  sy s te m : b ro a d ca sters , n e w s  a g e n c ie s  and p h o to g r a p h ic  

agencies.
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T h e  p u r p o se  o f  th is  s y s te m  i s  to  sh a re  in fo r m a tio n , an d  e n a b le  in d iv id u a ls ’ c o n c e r n s  
to  b e  h eard . W e  b e l ie v e  th a t w e  s h o u ld  c o n t in u e  to  d o  s o  w ith  th e  E x p r e s s , s o  th at  
t h e y  ca n  m a k e  a p p ro p r ia te  d e c is io n s .

T h e r e  are tw o  d if f ic u lt ie s :  w e  c a n n o t  e n fo r c e  c o m p lia n c e , an d  s o  r e q u e s ts  c a n  b e  
ig n o r e d  (a n d  N o rth ern  &  S h e ll  t i t le s  c o u ld  a c t  o p p o r tu n is t ic a lly  i f  th e y  are  in fo r m e d  
a b o u t th e  restra in t o f  o th e r s);  th is  s e r v ic e  c a n  fo r e s ta ll  le g a l  a c t io n , an d  s o  N o rth ern  &  
S h e ll  t it le s  w o u ld  b e  r e c e iv in g  a  b e n e f it  h ere .

W e  sh o u ld  b ea r  th e s e  d if f ic u lt ie s  in  m in d , a n d  r e c o m m e n d  th a t w e  c o n t in u e  th e  
p r a c tic e  at th is  s ta g e , b u t k e e p  it  u n d e r  r e v ie w .
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