
For Distribution to CPs

P C C  r e s p o n s e  to  t h e  C u l t u r e ,  M e d ia  &  S p o r t  S e le c t  C o m m it t e e ’s  p o s t  in q u ir y  

r e c o m m e n d a t io n s  f o l l o w i n g  it s  in q u ir y  in t o  P r iv a c y  a n d  M e d ia  I n t r u s io n

12 January 2 0 0 4

In tro d u ctio n

S e t o u t  b e lo w  is  th e  P r e s s  C o m p la in ts  C o m m is s io n ’s  r e sp o n se  to  2 3  d if fe r e n t  p r o p o sa ls  that  

w e r e  c o n ta in e d  in  th e  S e le c t  C o m m it te e ’s  rep o rt. S o m e  o f  th e  C o m m it te e ’ s  p r o p o s a ls  r e fle c t  

a n n o u n c e m e n ts  o n  r e fo r m  o f  th e  P C C  th a t h a d  a lr e a d y  b e e n  m a d e  b y  S ir  C h r is to p h e r  M e y e r  

in  h is  in a u g u ra l s p e e c h  a s  C h a ir m a n  o f  th e  P C C  in  M a y  2 0 0 3 ,  b e fo r e  p u b lic a t io n  o f  th e  S e le c t  

C o m m itte e ’s  rep ort. O th e r s  are a lr e a d y  ca r r ie d  o u t b y  th e  C o m m is s io n , w h i le  further  

c o n s id e r a tio n  w i l l  b e  g iv e n  to  o th e r s . In  s o m e  c a s e s ,  th e  C o m m is s io n  w i l l  n o t  ta k e  s o m e  o f  

th e  p r o p o sa ls  fo r w a r d , b u t  w h e r e  t h is  i s  th e  c a s e  it h a s  g iv e n  s p e c if ic  r e a s o n s  fo r  its  d e c is io n  

n o t to  d o  so .

1. The P C C  sh o u ld  c o -o p era te  w ith  O fcom  to d ev e lo p  w a ys o f  tack lin g  m ed ia  scrum s.

T h e  P C C  a n d  O fc o m  h a v e  b e e n  in  to u c h  to  o r g a n is e  a  m e e t in g  o n  th is  su b je c t , w h ic h  w il l  

ta k e  p la c e  e a r ly  in  th e  N e w  Y e a r .

2. The P C C  sh o u ld  e s ta b lish  a  ‘tw in -tra c k ’ p ro c e d u re  to  offer a d ju d ica tion  in those cases  
w here the co m pla in an t d id  n o t w a n t m ediation . A t  lea s t i t  sh o u ld  m ake an  assessm en t a s to  
the leve l o f  d e m a n d fo r  su ch  an innovation .

T h ere  i s  g e n e r a l a c c e p ta n c e  th a t th e  C o m m is s io n  is  h ig h ly  s u c c e s s fu l  a s  a  d isp u te  r e so lu t io n  

se r v ic e  -  a c h ie v in g  r e s o lu t io n s  in  a lm o s t  a ll c a s e s  w h e r e  th e r e  i s  a  b r e a c h  o f  th e  C o d e . T h is  is  

d o n e  q u ic k ly  a n d  a t n o  c o s t  t o  th e  c o m p la in a n t . T h e  C o m m is s io n  i s  m in d fu l o f  th e  fa c t  th at in  

th e  a b se n c e  o f  c o m p e n s a to r y  p o w e r s  -  w h ic h  it  d o e s  n o t  s e e k , an d  fo r  w h ic h  th ere  is  n o  

e v id e n c e  o f  a  d e m a n d  b y  c o m p la in a n ts  -  s p e e d  o f  r e s o lu t io n  is  o f  g r e a t im p o rta n ce . 

E x tr a c tin g  e a r ly  o f f e r s  fro m  e d ito r s  to  r e s o lv e  c o m p la in ts  i s  th e r e fo r e  e s s e n t ia l  to  th e  

C o m m is s io n ’s  w o r k . T h is  c a n  o n ly  b e  a c h ie v e d  i f  e d ito r s  h a v e  a n  in c e n t iv e  to  m a k e  su c h  

o ffe r s  an d  n o t  to  p r e v a r ic a te  in  th e ir  r e s p o n s e s  a s  th e y  m ig h t  d o  i f  th r e a te n e d  w ith  le g a l  

a c tio n . T h e r e fo r e , th e  C o m m is s io n  h a s  m a d e  c le a r  in  a  n u m b e r  o f  a d ju d ic a t io n s  th a t it w i l l  

ta k e  a c c o u n t o f  a n y  o f f e r  th a t  a n  e d ito r  h a s  m a d e  to  r e s o lv e  th e  c o m p la in t . T h is  w o u ld  b e  

u n d e r m in e d  i f  th e  C o m m is s io n  a d o p te d  a  tw in -tr a c k  p r o c e d u r e  a lo n g  th e  l in e s  th a t th e  

C o m m itte e  s u g g e s te d , b e c a u s e  a n  o f f e r  to  r e s o lv e  a  c o m p la in t  w o u ld  n o t  c o u n t a s  m it ig a t io n  

fo r  th e  o r ig in a l b r e a c h  o f  th e  C o d e . T h e r e  w o u ld  th e r e fo r e  b e  n o  in c e n t iv e  fo r  e d ito r s  to  m a k e  

su c h  o ffe r s .

3. The P C C  sh o u ld  e s ta b lish  a  d e d ic a te d  p re -p u b lica tio n  team  to h andle inqu iries abou t 
issues that a rise  before a  s to r y  is p u b lish ed . The team  sh o u ld  d e a l w ith  the p u b lic  a n d  lia ise  
w ith  the re leva n t ed itor, a n d  sh o u ld  h andle issues re la tin g  to  harassm ent.
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M e m b e r s  o f  th e  C o m m is s io n ’s  s t a f f  a lr e a d y  f u l f i l  th is  fu n c t io n , a n d  are a v a ila b le  to  sp ea k  to  

m e m b e r s  o f  th e  p u b lic  2 4  h o u r s  a  d a y . In  c a s e s  o f  h a r a ssm e n t, ‘d e s is t ’ m e s s a g e s  are  

c o m m u n ic a te d  to  e d ito r s  w h e n  a p p r o p r ia te , a n d  m e m b e r s  o f  th e  p u b lic  are  a d v is e d  a b o u t h o w  

to  d e a l w ith  u n w e lc o m e  a p p r o a c h e s  fr o m  jo u r n a lis ts .

4. The C ode  o f  P ra c tice  sh o u ld  be u p d a te d  to  take accoun t o f  developm en ts in 

com m u nication s a n d  to  re flec t re lev a n t leg isla tion .

T h e  C o m m is s io n  w e lc o m e s  th is  s u g g e s t io n  a n d  a s  a  r e su lt  h a s  b e g u n  a  d ia lo g u e  w ith  th e  

In fo r m a tio n  C o m m is s io n e r  to  ta lk  a b o u t  a  r a n g e  o f  i s s u e s  o f  m u tu a l c o n c e r n . Further  

m e e t in g s  are p la im e d , a n d  it i s  a n t ic ip a te d  th a t th e  C o m m is s io n  w i l l  o v e r s e e  th e  p r o d u c tio n  o f  

a  g u id a n c e  n o te  e a r ly  in  2 0 0 4  o u t l in in g  to  jo u r n a lis t s  w h a t  th e ir  r e s p o n s ib i l i t ie s  und er th e  

D a ta  P r o te c t io n  A c t  are.

5. Jou rn a lists  sh o u ld  be  en a b led  b y  the C ode  to  refuse an  assign m en t on  the grou nds that it 
breach es the C ode.

T h e  C o m m is s io n  h a s  n o  e v id e n c e  th a t jo u r n a lis t s  are  a s k e d  to  u n d er ta k e  su c h  a ss ig n m e n ts  

th a t w o u ld  b r e a c h  th e  C o d e  in  th e  a b s e n c e  o f  a n y  p u b lic  in te r e st . T h is  w o u ld  in  an y  c a se  

s e e m  to  b e  a  m a tter  fo r  th e  e m p lo y e r  a n d  e m p lo y e e  c o n c e r n e d  rather th a n  th e  C o m m iss io n .  

N o n e t h e le s s ,  th e  C o m m is s io n  w i l l  a sk  th e  C o d e  C o m m it te e  to  c o n s id e r  th e  p r o p o sa l.

6. The C ode  sh o u ld  ban  p a y m e n ts  to  p o lic e  f o r  inform ation, includ in g  through  in term ediaries  
such  a s p r iv a te  detec tives.

T h e  g o v e r n m e n t’s  r e s p o n s e  to  th e  S e le c t  C o m m it te e  s e t  o u t  in  d e ta il w h y  th is  b eh a v io u r  

w o u ld  b e  i l le g a l .  It i s  a x io m a t ic  th a t th e  P r e s s  C o m p la in ts  C o m m is s io n  c o n d e m n s  

la w b r e a k in g . H o w e v e r ,  it  w o u ld  b e  fo r  th e  C o d e  C o n u n it te e  to  c o n s id e r  w h e th e r  it is  

n e c e s s a r y  fo r  th e  C o d e  o f  P r a c t ic e  to  d u p lic a te  th e  la w . T h e  C o m m it te e  w i l l  c o n s id e r  th is  

p r o p o sa l at it s  n e x t  a n n u a l r e v ie w  o f  th e  C o d e , w h ic h  is  d u e  to  ta k e  p la c e  in  e a r ly  2 0 0 4 . T h is  

w il l  a ls o  b e  a  t o p ic  fo r  d is c u s s io n  w it h  th e  In fo r m a tio n  C o m m is s io n e r .

7. L a y  m em bers o f  the C om m ission  sh o u ld  be  o p en ly  recru ited .

T h is  p r o p o sa l r e p lic a te s  a n  a n n o u n c e m e n t  m a d e  b y  S ir  C h r is to p h e r  M e y e r  in  M a y  2 0 0 3 . T h e  

f ir s t  C o m m is s io n e r  a p p o in te d  a s  a  r e s u lt  o f  o p e n  a d v e r t is e m e n t  a n d  in te r v ie w  w il l  b e  

a p p o in te d  fr o m  Ja n u a ry  1 st , a n d  s e c o n d  fr o m  A u g u s t  1 st. T h e  p r o c e s s  y ie ld e d  m o r e  th an

1 ,0 0 0  a p p lic a t io n s .

8. L a y  m em bers sh o u ld  b e  a p p o in te d  f o r  f ix e d  term s.

O n c e  a g a in , th e  c h a ir m a n  o f  th e  P C C  h a d  a lr e a d y  m a d e  th is  p r o p o sa l. A l l  la y  m e m b e r s  w il l  

n o w  b e  a p p o in te d  fo r  a  th r e e  y e a r  te r m , r e n e w a b le  fo r  o n e  fu rth er term . A l l  current la y  

m e m b e r s  h a v e  a ls o  h a d  th e ir  te r m s  f ix e d .

9. P ress  m em bers sh o u ld  be  a p p o in te d  f o r  f ix e d  term s.
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T h is  is  a  m atter  fo r  th e  r e le v a n t  trad e  b o d ie s  c o n c e r n e d .

10. P ress m em b ers s h o u ld  be  in e lig ib le  f o r  m em bersh ip  o f  the C om m ission  a n d  the C ode  

C om m ittee i f  th ey  p e r s is te n tly  o ffen d  a ga in st the Code. P ers is ten ce  c o u ld  b e  d e fin ed  a s ‘three  

strikes and y o u  ’re  ou t ’.

T h is  p r o p o sa l w o u ld  n o t  in  fa c t  b e  p ra c tica l. W o u ld  it a p p ly  to  a ll  b r e a c h e s  o f  th e  C o d e  -  n o  

m atter  h o w  m in o r  a n d  n o  m a tte r  w h e th e r  or  n o t  th e  e d ito r  h a d  r e s o lv e d  th e  c o m p la in t?  I f  s o ,  

it  w o u ld  u n d e r m in e  th e  c o n c i l ia t io n  p r o c e s s  b e c a u s e  e d ito r s  w o u ld  b e  m o r e  r e lu c ta n t to  a d m it  

a  b rea ch  o f  th e  C o d e  — w h ic h  m a y  in  s o m e  c a s e s  b e  a n  im p lic i t  a c k n o w le d g e m e n t  w h e n  th e y  

o f fe r  to  r e s o lv e  c o m p la in ts . O n  th e  o th e r  h an d , w e r e  it  to  a p p ly  o n ly  to  th o s e  c o m p la in ts  th at 

w e r e  a d ju d ic a te d  a n d  u p h e ld , i t  w o u ld  b e  u n fa ir  to  th o s e  e d ito r s  w h o  h a d  d e fe n d e d  

p u b lic a tio n  in  g o o d  fa ith  b u t w ith  w h o m  th e  C o m m is s io n  u lt im a te ly  d isa g r e e d .

I f  th e  S e le c t  C o m m it te e  h a d  in  m in d  e d ito r s  w h o  d e lib e r a te ly  b r e a c h  th e  C o d e , it  sh o u ld  b e  

rea ssu red  th a t th e  C o m m is s io n  a lr e a d y  h a s  p o w e r s  to  r e fe r  m a tte r s  to  p u b lis h e r s  in  se r io u s  

c a s e s . It w o u ld  c e r ta in ly  d o  s o  i f  it th o u g h t th a t e d ito r s  w e r e  w i l f u l ly  f lo u t in g  th e  ru les . 

H o w e v e r , it d o e s  n o t  b e l i e v e  th a t th e r e  is  e v id e n c e  th a t th is  i s  th e  c a se . A lm o s t  a ll  b r e a c h e s  o f  

th e  C o d e  are th e  r e s u lt  o f  m is ju d g e m e n t  o r  m is ta k e , ra th er  th a n  a  c y n ic a l  c o n tr a v e n t io n  o f  its  

c la u se s .

11. The la y  m a jo r ity  sh o u ld  be  in crea sed  b y  a t  le a s t  one.

T h is  to o k  e f f e c t  f r o m  J a n u a r y  1 s t  2 0 0 4 ,  w h e n  th e  n e w  la y  m e m b e r . E v e  S a lo m o n , w a s  

a p p o in ted .

12. The A ppo in tm en ts C om m ission  sh ou ld  a p p o in t an in depen den t f ig u r e  to  im plem ent a  
p ro ced u ra l a p p ea ls  p ro c e s s . A n ex tern a l a u d it o f  the P C C ’s  p r o c e s se s  sh o u ld  a lso  be  
instituted.

B o th  o f  th e s e  p r o p o s a ls  h a v e  b e e n  ta k e n  fo r w a r d  -  a s  o u t l in e d  b y  S ir  C h r is to p h e r  M e y e r  in  

h is  first s p e e c h  a s  c h a ir m a n  o f  th e  C o m m is s io n . S ir  B r ia n  C u b b o n , fo r m e r  P erm a n en t  

S ecreta ry  o f  th e  H o m e  O f f ic e  a n d  fo r m e r  m e m b e r  o f  th e  C o m m is s io n , h a s  b e e n  a p p o in te d  a s  

th e  C o m m is s io n ’ s  f ir s t  “ C h a rter  C o m m is s io n e r ” to  in v e s t ig a te  a n y  a l le g a t io n s  o f  p ro ced u ra l  

irregu larity . H e  t o o k  u p  t h e  p o s t  o n  Jan u ary  1 st 2 0 0 4 ,  a t w h ic h  p o in t  a  n e w  “ C harter  

C o m p lia n c e  P a n e l”  w a s  c r e a te d  t o  carry  o u t  a  r e g u la r  ‘a u d it ’ o f  th e  P C C ’s  p r o c e s s e s  an d  

p ra c tices . T h is  b o d y  w i l l  b e  in d e p e n d e n t , p u b lis h  a n  arm ual rep o r t a n d  m a k e  

r e c o m m e n d a tio n s  to  th e  C o m m is s io n . It w i l l  h a v e  th e  p o w e r  to  p r o b e  in to  a n y  a s p e c t  o f  th e  

C o m m is s io n ’s  w o r k . It w i l l  b e  c h a ir e d  b y  S ir  B r ia n  C u b b o n  a n d  a ls o  in c lu d e  D a m e  R u th  

R u n c im a n  a n d  C h a r le s  W ils o n ,  fo r m e r  ed ito r  o f  T h e  T im e s  — an d  th e r e fo r e  h a v e  a  c le a r  la y  

m ajor ity .

13. The C ode C o m m ittee  sh o u ld  be  re -es ta b lish ed  w ith  a  s ig n ifica n t m in o rity  o f  la y  m em bers.
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T h is  p r o p o sa l d o e s  n o t  ta k e  a c c o u n t  o f  th e  fa c t  th a t th e r e  i s  a lr e a d y  a  s ig n if ic a n t  la y  in p u t in to  

th e  C o d e .

N o t  o n ly  c a n  a n y  m e m b e r  o f  t h e  p u b lic  m a k e  r e p r e se n ta t io n s  to  th e  C o m m itte e , b u t its  

m e e t in g s  are  a tte n d e d  b y  th e  C h a ir m a n  a n d  D ir e c to r  o f  th e  P C C . M o r e o v e r , th e  C o d e  is  

r a tif ie d  b y  th e  P C C  i t s e l f  w h ic h  h a s  a  c le a r  la y  m a jo r ity . I f  th e r e  is  a n y  s u g g e s t io n  that  

a m e n d m e n ts  h a v e  b e e n  m a d e  o u t o f  s e lf - in te r e s t  rath er th a n  fu rth er  to  im p r o v e  stan d ard s, th e  

C o m m is s io n  c o u ld  r e fu s e  to  r a t ify  th e  C o d e .

14. The P C C  sh o u ld  do  m o re  to a c t  a fter u n ex p ected  d isa s te rs  have occurred, a n d  to  take a  

m ore con sisten t a p p ro a ch  to  fo r e se e a b le  even ts th a t h e ra ld  in tense m ed ia  activity.

T h e  C o m m is s io n  s e t  o u t , in  s o m e  le n g th  in  it s  s u b m is s io n  to  th e  S e le c t  C o m m itte e , d e ta ils  o f  

o c c a s io n s  o n  w h ic h  i t  h a s  i s s u e d  b e h in d  th e  s c e n e s  g u id a n c e  to  e d ito r s  o n  c o v e r a g e  o f  

p a rticu la r  s to r ie s  at t im e s  o f  g r e a t g r ie f  o r  sh o c k . T h is  u s u a l ly  r e la te s  to  th e  p h y s ic a l  p r e se n c e  

o f  rep o rters, a lth o u g h  i t  s h o u ld  b e  n o te d  th a t th e  b r o a d c a s te r s  — o v e r  w h ic h  th e  P C C  h a s  n o  

ju r is d ic t io n  -  are a  m a jo r  c o n tr ib u t in g  fa c to r  to  ‘in te n s e  m e d ia  a c t iv i t y ’ a t  su c h  t im e s .

T h e  C o m m is s io n  i s  m in d fu l  o f  th e  fa c t  th a t th is  so r t o f  g u id a n c e  s h o u ld  o n ly  b e  d o n e  

o c c a s io n a l ly  to  e n s u r e  th a t  it  h a s  m a x im u m  im p a c t . I f  it  w a s  d o n e  r e g u la r ly , th e r e  i s  a  d an ger  

th a t i t s  a u th o r ity  w o u ld  b e  u n d e r m in e d . It s h o u ld  c e r ta in ly  n o t  b e  d o n e  s im p ly  to  rem in d  

e d ito r s  o f  w h a t  th e  C o d e  s a y s  — th e  C o m m is s io n  a lr e a d y  e x p e c t s  e d ito r s  to  b e  a w a re  o f  th is  

a n d  in d e e d  to  a b id e  b y  it  a t a l l  t im e s .  G u id a n c e  th a t s im p ly  re ite r a te d  th e  C o d e ’s  p r o v is io n s  

w o u ld , in  th e  C o m m is s io n ’s  v i e w ,  b e  s u p e r f lu o u s .

15. The text o f  a P C C  ad jud ica tion  shou ld  be c lea rly  and  consistently set out to ensure its 
v is ib ility  and easy identifica tion .

T h e  C o m m is s io n  is  c o n s u lt in g  w it h  th e  in d u s tr y  to  in v e s t ig a te  w a y s  o f  ta k in g  th is  p r o p o sa l  

fo r w a r d  a n d  fo r g in g  a  c o m m o n  in d u s tr y -w id e  stan d ard .

16. A n y  p u b lic a tio n  w h ich  is r e q u ire d  to  p u b lish  an a d ju d ica tio n  sh o u ld  p u b lish  a  ‘ta s te r ’ fo r  
i t  on the jr o n t  p a g e .

C u rren tly  th e  C o m m is s io n  r e q u ir e s  th a t it s  a d ju d ic a t io n s  are p u b lis h e d  w ith  ‘d u e  

p r o m in e n c e ’. T h is  h a s  tr a d it io n a lly  b e e n  le f t  to  th e  e d ito r  -  w h o  w i l l  b e  a w a re  th a t a  fa ilu re  to  

p u b lis h  i t  w ith  d u e  p r o m in e n c e  m a y  r e su lt  in  a n o th e r  b r e a c h  o f  th e  C o d e . T h e  C o m m is s io n  

w il l  c e r ta in ly  k e e p  th e  m a tte r  u n d e r  r e v ie w , a lth o u g h  it s h o u ld  b e  p o in te d  o u t th a t it  h a s  n e v er  

h a d  a n  o b je c t io n  fi'o m  a  s u c c e s s f u l  c o m p la in a n t  th a t th e ir  a d ju d ic a t io n  w a s  n o t  p u b lish e d  

s u f f ic ie n t ly  p r o m in e n t ly .

17. The P C C  sh o u ld  p u b lish  lea g u e  ta b le s  sh o w in g  h ow  p u b lic a tio n s  have fa r e d  in a  
p a r tic u la r  year.

T h e  p r o b le m  w it h  s u c h  a  ta b le  i s  th a t it w o u ld  a lm o s t  c e r ta in ly  b e  e n t ir e ly  m is le a d in g .  

H o w e v e r  c o n s t itu te d , it  w o u ld  a l s o  b e  u n fa ir . W o u ld  it  in c lu d e  a ll b r e a c h e s  o f  th e  C o d e  -  

even those hundreds o f  cases where the ed ito r has behaved w e ll and offered to resolve the
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c o m p la in t?  O r w o u ld  it  ju s t  b e  th o s e  c a s e s  th a t are a d ju d ic a te d  a n d  u p h e ld , in  w h ic h  c a se  it 

w o u ld  c a tc h  th e  e d ito r  w h o  h a s  d e fe n d e d  p u b lic a t io n  in  th e  h o n e s t  b e l i e f  th a t th e r e  w a s  n o  

b r ea ch  o f  th e  C o d e .

In  a n y  c a se , th e  C o m m is s io n  i s  cu r r e n tly  e n t ir e ly  tran sp aren t a b o u t w h ic h  p u b lic a t io n s  b rea ch  

th e  C o d e . D e t a i ls  o f  a ll  s u c h  c a s e s  -  g o in g  b a c k  to  1 9 9 6  -  are l is te d  o n  it s  w e b s it e ,  an d  it 

m a ils  o u t a  q u a r ter ly  b u lle t in  an d  s ix - m o n t h ly  rep o rt c o n ta in in g  th e  s a m e  in fo r m a tio n .

18. A n n o ta tin g  p r e s s  a rch ives  in ca se s  o f  inaccu racy sh ou ld  be au to m a tic  in a ll  serio u s cases, 
a n d  an y o ffending  m a ter ia l sh o u ld  be rem o ve d  fro m  p u b lic ly  a va ila b le  da tabases.

A n n o ta t in g  p r e s s  a r c h iv e s  i s  a lr e a d y  o n e  p o p u la r  fo r m  o f  r e s o lu t io n  to  a  c o m p la in t  -  e v e n  in  

r e la t iv e ly  m in o r  c a s e s .  T h e  C o m m is s io n  a g r e e s  that p u b lic a t io n s  s h o u ld  a n n o ta te  th eir  

a r c h iv e s  to  r e f le c t  th e  fa c t  th a t a  c o m p la in t  h a s  b e e n  u p h e ld , a n d  u n d e r s ta n d s  th a t th is  is  

a lr e a d y  th e  c a s e  th r o u g h o u t  th e  in d u str y . It a ls o  a g r e e s  th a t p u b lic a t io n s  s h o u ld  r e m o v e  

m a ter ia l th a t b r e a c h e s  th e  C o d e  fr o m  p u b lic ly -a v a ila b le  so u r c e s  o f  in fo r m a tio n  su c h  a s  th eir  

w e b s ite s .

19. P r e s s b o f  sh o u ld  in trodu ce a  g e a r in g  betw een  the ca lcu la tion  o f  the reg is tra tio n  f e e  an d  
the num ber o f  a d verse  a d ju d ica tio n s  re c e iv e d  b y  a  p u b lica tio n  in the p re v io u s  year.

T h is  is  a  m a tte r  fo r  P r e s s b o f  to  c o n s id e r .

20. There sh o u ld  be a  f ix e d  sca le  o f  co m p en sa to ry  a w a rd s to  be  m ade in serio u s cases. This 
co u ld  be in the fo rm  o f  a  p a ym en t to  charity.

T h e  g o v e r n m e n t’s  r e s p o n s e  h a s  a lr e a d y  c o r r e c t ly  s e t  o u t  in  d e ta il w h y  s u c h  a  s y s te m  w o u ld  

b e  c o u n te r -p r o d u c tiv e , a s  w e l l  a s  u n fa ir  to  sm a lle r  n e w sp a p e r s . T h e r e  i s  n o  d o u b t th a t la w y e r s  

w o u ld  b e c o m e  in v o lv e d ,  a n d  th a t th e  e n tir e  c u ltu re  o f  th e  s y s te m  -  w h ic h  i s  e f f e c t iv e  a n d  fa ir  

b e c a u s e  o f  th e  s p e e d  w it h  w h ic h  r e s o lu t io n s  are o f fe r e d  — w o u ld  c h a n g e . B u t  th e r e  i s  a  further  

p o in t  -  th ere  is  n o  e v id e n c e  th a t c o m p la in a n ts  a c tu a lly  w a n t  m o n e y . T h e  P C C ’s  regu lar  

su r v e y s  o f  i t s  c o m p la in a n ts ’ v i e w s  h a v e  r e v e a le d  litt le  o r  n o  a p p e tite  fo r  c o m p e n sa t io n . A  

d e s ir e  fo r  m o n e y  is  n o t  w h a t  m o t iv a te s  p e o p le  to  c o m p la in . I f  i t  w e r e , a s  th e  g o v e r n m e n t  h a s  

in d ic a te d , it  w o u ld  b e  u p  to  th e m  t o  p u r su e  th e  m a tter  th r o u g h  th e  c o u r ts . W h a t is  m o r e , th e  

C o m m is s io n  s tr o n g ly  b e l i e v e s  th a t th e  c r it ic a l a d ju d ic a t io n  i s  a  p o w e r fu l  s a n c t io n  -  a  greater  

deterren t, e v e n , th a t f in e s .  H a v in g  to  p u b lis h  a n  u n e d ite d  rep r im a n d  in  o n e ’s  o w n  n e w sp a p e r  

-  a d v e r t is in g  to  r e a d e r s , r iv a ls ,  c o l le a g u e s  a n d  e m p lo y e r s  th a t a n  e d ito r  h a s  b r e a c h e d  h is  or  

h er  o w n  p r o fe s s io n a l  s ta n d a r d s  -  i s  a  fo r c e fu l p e n a lty  th a t sh o u ld  n o t  b e  u n d e r e s t im a te d .

21. The P C C  sh o u ld  c o v e r  a n y  co s ts  (o th er than  leg a l fe e s )  incurred  b y  com pla in an ts such as  
the acqu isition  o f  a  tra n scr ip t o f  a  trial.

T h e  C o m m is s io n  a g r e e s  w ith  th e  g o v e r n m e n t ’s  o b je c t io n s  to  th is  p r o p o sa l:  n a m e ly , th at it 

w o u ld  req u ire  a  j u d g e m e n t  a b o u t  w h e th e r  th e  e x p e n d itu r e  w a s  n e c e s s a r y  a n d  w h eth er  

c o m p la in a n ts  s h o u ld  p a y  th e  c o s t s  w h e r e  th e ir  c o m p la in ts  w e r e  fo u n d  n o t  to  b e  ju s t if ie d . It 

m a y  a ls o  b e  o p e n  to  a b u se . A d d it io n a lly ,  th e r e  s h o u ld  b e  n o  n e e d  fo r  c o m p la in a n ts  to
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u n d e r ta k e  th is  so r t  o f  e x e r c is e .  T h e  b u rd en  i s  o n  th e  n e w s p a p e r  to  s h o w  th a t th e y  h a v e  n o t  

b r e a c h e d  th e  C o d e  -  it  is  t h e y  w h o  s h o u ld  p r o v id e  th e  e v id e n c e .

22. P r e s s b o f  sh o u ld  w ith d ra w  fro m  the p r o c e s s  o f  ra tify in g  the C ode.

A s  th e  g o v e r n m e n t  h a s  sa id , th ere  d o  n o t  a p p e a r  to  b e  a n y  c r it ic is m s  o f  th e  C o d e  i t s e l f  

M o r e o v e r , th e  C o m m is s io n  is  su r p r ise d  b y  th e  S e le c t  C o m m it t e e ’s  o b je c t io n  to  P r e s s b o f  s  

in v o lv e m e n t  in  th e  r a t if ic a t io n  (n o t th e  w r it in g )  o f  th e  C o d e . T h e  fa c t  th a t p u b lish e r s  h a v e  

e n d o r se d  th e  C o d e  in  th is  w a y  is  a  p o w e r fu l  s ig n a l  to  a n y  e d ito r  w h o  m ig h t  w is h  to  tra n sg ress  

it.

23. The P C C  sh o u ld  m ake i t s e l f  a va ila b le  to  g ive  ev iden ce to  the S e lec t C om m ittee a t  regu lar  
intervals.

T h e  C o m m is s io n  w i l l  r e s p o n d  p o s i t iv e ly  to  a n y  in v ita t io n  to  g iv e  fu r th er  b r ie f in g s . 

C o n c lu s io n

T h e  P r e s s  C o m p la in ts  C o m m is s io n  i s  g r a te fu l to  th e  S e le c t  C o m m it te e  fo r  th e  n u m e r o u s  

c o n s tr u c t iv e  p r o p o s a ls  th a t w e r e  c o n ta in e d  in  th e  rep ort. T h o s e  ta k e n  fo r w a r d  w i l l  h e lp  to  

b u ttr e ss  th e  s y s te m  o f  s e lf - r e g u la t io n  w h ic h  i s  a lr e a d y  r e s p o n s ib le  fo r  im p r o v in g  p r e ss  

s ta n d a rd s a n d  d e l iv e r in g  e f f ic ie n t  a n d  fa ir  r e d r e s s  to  m e m b e r s  o f  th e  p u b lic  w h e n  th in g s  d o  

g o  w r o n g .

E N D
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