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A woman v  Evening C hron ic ie  (Newcastle Upon Tyne)

C lauses noted: 14

A  w om an from  N ew castle  com pla ined to  the Press C om pla in ts C om m ission tha t the  N ew castle  
Evening C hron ic le  did not respect her con fiden tia lity  as a source  in breach o f C lause 14 
(C onfiden tia l Sources) o f the  Code.

T he  com pla in t w as upheld.

The com pla inan t is a fo rm e r em ployee o f the  Rural Paym ents Agency, a G overnm ent body tha t had 
been the sub jec t o f som e critic ism  in the  new spaper. She contacted the new spaper by em ail to 
share  som e o f her experiences o f the  agency, but asked to rem ain anonym ous. A  reporte r from  the 
new spaper fo rw arded the em ail to  the R PA fo r com m ent, w ithou t rem oving the com p la inan t’s deta ils 
from  it. The  com pla inan t argued that the  C ode had there fo re  been breached as she  had been 
identified  to her fo rm e r em ployers as a source  o f in form ation.

The new spaper accepted tha t a serious e rro r had been m ade and apo log ised. It had fo rm a lly  
d isc ip lined the  reporter, w ho was a tra inee . He had subsequen tly  contacted the  R PA to exp la in  tha t 
the  em ail shou ld not have been sent. The  new spaper o ffe red to apo log ise  aga in to  the com pla inant, 
in a private le tte r o r in print.

The  com pla inan t w as not sa tis fied  w ith the  new spaper’s a ttem pts to resolve the m atter, and a lso 
ob jected to the length o f tim e  the  new spaper had taken to  deal w ith  her com pla in t w hen she  brought 
the  m atte r to  its a ttention.

Adjudication

This was a c lea r breach o f C lause 14 o f the  Code, wh ich sta tes tha t “jou rna lis ts  have a m oral 
ob liga tion  to  pro tect confidentia l sources o f in fo rm ation” . It was a serious and though tless e rro r to 
have sen t on the  com p la inan t’s deta ils when she had spec ifica lly  requested anonym ity. The 
new spaper’s accep tance  tha t a m istake had been m ade lim ited the extent o f the  C om m iss ion ’s 
critic ism , but the  protection o f confidentia l sources o f in form ation is a basic princ ip le  o f journa lism , 
and such an obvious and unnecessary breach o f the  C ode could not pass w ithou t censure . The 
com p la in t was the re fo re  upheld.

A d jud ica tion  issued 27/07/2006
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