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Press Complaints Commission Online Working Group 
Minute of a meeting held on 20 October 2010

Present: A nthony Longden, Ian M acG regor, S im on Sapper, Ian W alden.
In attendance: Stephen A b ell, Catherine Speller.

T he O nline W orking Group d iscussed  the fo llo w in g  three issu es at its first m eeting:

1. T w itter and Social N etw orking

T he o ffic e  had undertaken research w ith  the industry, seek in g  initial v iew s  on  the 
circum stances in  w h ich  com plaints about material published on social networks 
should fall form ally w ith in  the C om m ission ’s remit. M em bers o f  the Group agreed in  
principle w ith  the fo llo w in g  proposals as a w a y  forward:

•  new spapers and m agazines should b e  encouraged to develop  clear p o lic ies  as 
to their corporate relationship to the social netw orking o f  journalists. I f  they  
assum e corporate responsib ility  for journalists’ activity, they should say so  
and m ake clear h ow  (and perhaps ensure that the accounts are appropriately  
branded);

•  Tw itter or F acebook accoim ts that are branded (in  their titles) w ith  the nam e o f  
a publication, and w h o se  content is  editorially controlled , should generally  b e  
considered to fall w ith in  the rem it o f  the PCC. E xam ples o f  this w ou ld  be: 
http://tw itter.eom /C loserO nline: or http://twitter.com/charlesarthur/guardian- 
tech-tw itterers:

•  personal accoim ts o f  new spapers, un less branded as such, w ou ld  continue to
fall outside the rem it o f  the PCC, even  i f  the content relates to journalism  and 
the journalist is  identified  as such in the “b io” . *

T he o ffic e  w ill prepare a m ore detailed paper on  tiiese issu es w h ich  takes account o f  
points arising fi'om the d iscu ssion  (m any o f  w h ich  concern a num ber o f  quite  
com plicated  grey areas). G iven  that the P C C ’s rem it w ou ld  need to b e  extended  
form ally b y  P ressB o f w ere it to consider these  n ew  channels, it is  important that 
m em bers o f  P ressB o f are activ e ly  engaged w ith  the G roup’s work. T he C om m ission  
w ill a lso  need  to b e  consulted  further on this.

It w as agreed that the Chairman o f  P ressB o f w ou ld  be invited  to the next m eetin g  o f  
the Group for further d iscussions.

2 . PC C  Brand O nline

T he Group w as show n exam ples o f  new spaper w eb sites w h ich  have been  branded 
w ith  the PCC lo g o  and/or w ording w h ich  m akes clear their adherence to the Code. 
M em bers agreed that the PCC should encourage m ore publishers to do the sam e in  
order to prom ote its services. T he lo g o  should act as an active link through to the PCC  
w eb site , but the PCC should not b e  prescriptive about w hat ( i f  any) w ording is  
published to accom pany the logo: space is  at a prem ium  on lin e and it is  important to 
a llow  publications a degree o f  flex ib ility  in the w a y  that they  interpret this initiative.
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T he o ffic e  w ill lia ise  w ith  the d esign  com p any it is  using  for w eb site  redesign, w ith  a 
v iew  to producing so m e ideas for a w eb -o n ly  version  o f  the PCC logo , w h ich  m ay b e  
m ore suited for on lin e use.

3. O nline prom inence o f  ap o log ies and adjudications

T he o ffic e  had prepared a short paper on  a num ber o f  issu es aroimd on lin e apologies  
and adjudications that it had identified  as m eriting further consideration b y  the  
C om m ission . T he central issu e  is  w hether th e PC C  needs to offer m ore direction to 
editors in  this area, g iven  the absence o f  any standard PCC requirem ent, and the 
increase in the PC C ’s work w ith  on lin e m aterial.

T he Group agreed in  principle that the C om m ission  as a w h o le  should consider  
issu in g  guidance to enable editors, PC C s ta ff  and com plainants to have a sen se  o f  
expectations as to on lin e prom inence. T he Group needs to do m ore work on  this; an 
update on developm ents w ill b e  provided in  due course.

G eneral B u sin ess and D ate o f  next m eetin g

It is  im portant that the w ork o f  the Group is  inform ed b y  relevant com plaints being  
dealt w ith  b y  the o ffice . T he o ffic e  w ill ensure that inform ation is  com m unicated to 
m em bers on  a regular basis, m ost lik e ly  v ia  the w eek ly  update em ail. N ew s about 
other developm ents in  the on lin e w orld  that m ay  also b e  usefu l w ill a lso  b e  shared 
w ith  m em bers o f  the Group.

T he n ext m eetin g  w ill b e  held  in  D ecem ber. A  date w ill b e  arranged shortly.
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