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I ell us your story 
of Victim Sui'jport
If w e 've  helped you a fter a crim e, telling  

your story can help others understand  
the support w e  offer. Drop us a line if 
you'd like to share your story or give us 

feedback on the help w e 've  given you.

Your name;

Your email:

Message: -Y

Related links:

Dealing with media intrusion

C rim e is always in th e  news, w hich m eans that victims o f crim e can  

often find them selves  suddenly the centre of attention for the  m edia.
S om etim es this can be helpful -  for exam ple  if it helps catch crim inals or 

helps others avoid becom ing a victim. But victims can also find the  
attention o f journalists intrusive and upsetting.

■
A d v ic e  f o r  v ic t im s  w h o  g e t m e d ia  a tte n tio n  \
If you're a victim and get calls or visits from the  m edia, w e'd recom m end  

tha t you get advice before saying anything to journalists. T h e re  are  

system s in place to help protect you and there  are also som e risks that 
you need to be aw are  of.

I f  it’s a very  serious or high profile crim e, police fam ily liaison officers will
be able to give you advice on dealing w ith the  m edia. You can also talk
to one our staff o r volunteers to find out m ore. If you have a law yer
involved in your case  they m ay also give you advice on dealing with ,,

journalists. . .. .. ......................

W ith  som e types o f crim e (such as rapes and sexual assaults, and
crim es involving children and young people) there  are legal restrictions on w hat the  m edia can and can't report. 
You can  download a guide to these  reporting restrictions from the 'Society of Editors' link on the  right. W ith every  

type  of crim e, reporters have to be carefu l w h at they report in case  they  say things tha t could affect the result of 
a trial in court. As a victim, you also have to  be careful w hat you say  publicly because, for exam ple, you might 
say th ings that a court could decide m ade it impossible for the  accused to get a fair trial. Tha t m eans that you 
can spoil your own chances of getting justice as  well as  potentially getting into trouble with the court yourself.

O nce  a journalist has reported som ething you have said, it's very hard to stop it being repeated across lots of 
other m edia. S o think very carefully about w hat you w ant to  say, if anything. Y o u r com m ents could follow you 

around for a long tim e.

P o s it iv e  r e a s o n s  f o r  t a lk in g  to th e  m e d ia
T h e re  can be positive results from talking to th e  media if you're a victim of crim e. For exam ple:

• It m ay help th e  police to find the  person who com m itted the  crim e or to get evidence. T he  police will advise  
you if they think th is  is som ething they  would like you to do. W e  can also give you an independent point of 
view  to help you m ake a decision if you’re asked to m ake an appeal for inform ation or help,

. S om e victims feel better about the crim e w hen they speak to the  m edia. It allow s them  to get the ir feelings  

off the ir chest. It also gives them  an opportunity to w arn other people o f the risks or to draw  attention to how 
they  coped or to thank people who helped them . But rem em ber that it can be hard to get your privacy back  

once you have talked to the  m edia so things you've said in the past m ay be repeated again -  even if your 

feelings have changed.

W h e n  m e d ia  a tte n tio n  g e t s  to o  m u c h
S om etim es  m edia attention can be intense - particularly a fte r m urders and other high profile crim es. If you're the  

victim, this can seriously affect your life and m ake it even  harder to cope with the  stress and shock of the crime. 
S o m e  victim s have had journalists or photographers outside their house for days, or endless phone calls and 

visitors. T h e  recent phone hacking scandal has shown the  lengths som e journalists a re  prepared to go to  to get 
inform ation. But thankfully most journalists are  reasonable and there  are safeguards in place.

If you are getting unw anted attention from theTiress, you can contact the Press Com plaints Com m ission (P C C ) 
and explain the situation. They  can issue an alert (called a Desist Notice) to all the  m ain new spaper editors  
asking them  to leave  you alone Follow  the  link on the right to the  P C C s  w ebsite  w here  you can find the ir contact 

details and read about how Desist Notices have helped other people.

If you are  unhappy with m edia coverage a fte r it's appeared , you can also m ake a com plaint to  the  P C C . There  
are  rules about w hat types o f com plaint the  P C C  can deal with -  again  there  are m ore details on the ir w ebsite.

Th e  P C C  has a helpful leaflet about dealing w ith the m edia for people w ho have been bereaved. T h e re  is a  link 

on the  right to download a copy.

W hen  it com es to  radio and television, the  organisation tha t deals  with com plaints is called O fcom , Follow the  

link on the  right to find out m ore about w h at they  do and how you can m ake a com plaint through them  if you are  

unhappy with the w ay  you have been  treated  by broadcasters. Just like the  P C C . Ofcom  has rules about the  

types  of com plains they  will deal w ith -  there  ara more details about this on the ir website.

O fcom  also has a 2 4-h o u r num ber you can  call -  0 76 59  1 5 2 6 5 6  - to report harassm ent by radio or television  

journalists. W hen you call th is  num ber you will be directed to the  broadcaster the  journalist w orks for. H ow ever 

the  decision over w hether to  stop th e  journalists bothering you rests with the  individual broadcasters, not Ofcom .
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Help ing u s  help  m ore  vic tim s
If you've had help from Victim Support and the Witness Service, and found it useful, you might want to help us by 
speaking to the media to let other victims and witnesses know about the support we give. Our media team will 
help you deal with journalists and will respect any wishes you have (such as staying anonymous). Use the form 
on the left to send them a message if you'd like to find out more.

Registered charity number: 298028 » Accessibility Corporate Legal Privacy Sitemap
» Home Help for victims Help for witnesses Contact us Get involved About us Donate
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