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3 Focus groups were held in London focus group viewing facilities 
(2 in Hammersmith and 1 in Cheam) from the 8̂  ̂ to 16̂  ̂ of 
November, 2010.
□  Focus Groups were chosen because they enable a frank and 
healthy dialogue with real people and - when properly moderated - 
reveal insights that cannot be uncovered using any other 
methodology.

Respondents were recruited from all over the city and the 
suburbs.

1 group was made up of 18 -  29 year olds, 1 group of 30 -  44 
year olds and 1 group of 45 -  65 year olds.
□  All were recruited to represent a broad range of political views, 
occupations and life stages. Care was taken to ensure that 
respondents were articulate and opinionated but not extreme in 
their views.
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R e s e a r c h  O b j e c t i v e s

□  To explore levels of awareness and understanding of regulatory 
processes in the media and specifically of the PCC.

□  To explore the general notion of Freedom of Speech as an 
essential pillar of our society and how this stacks up with their 
concerns -  if they exist -  of the intrusiveness of media.

□  To explore the issue of tasteless reporting vs unfair reporting, 
and to clarify how people view controlling things that they simply 
don't like vs things that should not be allowed.

□  To Investigate responses to the PCC's stated goals and gain 
insight and feedback on how they feel the PCC should seek to 
communicate and publicize those goals.

□  To explore responses to specific communication sound bites and 
to optimize their usage and their expression.
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F o c u s  G r o u p  D e s i g n

□  The groups were each 2 hours long and after roughly one hour -  
after the conversation had been directed towards the press and 
satisfactions/concerns with the way the press perform in the UK -  a 
definition of the PCC was revealed.

□  After the reveal of the PCC, a series of statements and sound 
bites were also explored.
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3 _____ _tatement

□  T h e  P re s s  C o m p la in ts  C o m m is s io n  is  th e  s e l f - r e g u la to r y  b o d y  f o r  th e  U K  n e w s p a p e r  a n d  
m a g a z in e  in d u s t r y .  T h is  in d e p e n d e n t  C o m m is s io n  is  m a d e  u p  o f  1 0  p u b l ic  m e m b e r s  a n d  
7  e d ito r s .  T h e  C h a irm a n  is  a  p u b l ic  m e m b e r  w ith  n o  c o n n e c t io n  to  th e  in d u s t r y .

□  T h e  P C C  a p p l ie s  a  C o d e  o f  P ra c t ic e  w r i t t e n  b y  n e w s p a p e r  a n d  m a g a z in e  e d i to r s  t h a t  
c o v e rs  a c c u ra c y ,  p r iv a c y  a n d  n e w s g a th e r in g  m e th o d s .

□  I t  c o n s id e rs  c o m p la in ts  f r o m  m e m b e r s  o f  th e  p u b l ic ,  a n d  e i t h e r  re s o lv e s  th e m  ( b y ,  f o r  
e x a m p le ,  n e g o t ia t in g  a p o lo g ie s )  o r  p u b l is h e s  d e c is io n s  a b o u t  w h e th e r  th e  ru le s  h a v e  
b e e n  b ro k e n .

□  I t  a ls o :

-  T ra in s  jo u r n a l is t s  &  e d i to r s  o n  h o w  to  fo l lo w  th e  C o d e  o f  P ra c t ic e

-  W o rk s  w ith  m e m b e r s  o f  th e  p u b l ic  w h o  r e q u e s t  h e lp  to  p r e v e n t  p u b l ic a t io n  o f  
in a c c u r a te  o r  in t r u s iv e  s to r ie s .

-  P ro v id e s  a  2 4  h o u r  h e lp l in e  - a v a i la b le  to  a n y b o d y  -  to  p r e v e n t  h a r a s s m e n t  b y  
jo u r n a l is t s  ( e s p e c ia l ly  in  c a s e s  in v o lv in g  b e r e a v e m e n t )

□  T h e  P C C  is  p a id  f o r  b y  n e w s p a p e r  a n d  m a g a z in e  p u b l is h e r s  b u t  o p e ra te s  
in d e p e n d e n t ly  a n d  is  a  f r e e  s e r v ic e  to  th e  p u b lic .
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jnd  Bites

□  Freedom of expression is important in a democratic society.

□  The government should not be involved in the regulation of the 
press.

□  The PCC provides a public service.

□  The PCC service is fast, free and fair.

□  The PCC is an example of independent self-regulation.

□  Unlike the legal system, the PCC is free, fast and maintains your privacy

□  The newspaper and magazine industry, not the taxpayer, should fund its 
own policeman.

□  We work to raise standards in the newspaper and magazine industry.

□  The PCC listens to your concerns and ensure your voice is heard.
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T h e  D i f f e n n g  R o l e s  o f  t h e  P r e s s

□  □ □ T h e re  was general agreement that the UK press is one of the 
best in the world for accurate, honest and balanced reporting.

□  Newspapers were still felt to have a role to play in providing 
commentary, in depth analysis and entertainment.

□  There were differences between daily and weekly (Sunday) 
newspapers, the former being used more for keeping up to date 
and the latter for analysis and commentary

□  Younger respondents especially relied on the internet for late 
breaking news, though often via the online versions of 
newspapers, suggesting that branding - and the mutually 
reinforcing role between online and offline - will continue to grow 
in importance.
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I n v a s i o n  c ;)f P r i v a c y  i s  n o t  m y  p r o b l e m  -  Y E T !

□  □ □ V e ry  few respondents thought that invasion of privacy was an 
issue for "regular people" -  and certainly not for themselves.

□  There was a general feeling that Invasion was the price of fame.

□  However when prompted later in the discussions about the 
possibility of accidental fame/notoriety/publlc relevance (as in 
when they are the neighbour, colleague or relative of someone 
involved in a tragedy) then everyone was quick to agree that the 
press may need to be controlled.

□  Once the respondents had understood the role and scope of the 
PCC (not spontaneously appreciated by anybody it should be 
said), local press was seen as an important target for the PCC to 
be involved in regulating.
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r ” ________________  „ r - ~ e c h

□  □ □ T h e re  was unanimous agreement that freedom of expression 
is an essential part of life. However some confusion existed - 
especially with the older respondents - when probed about 
aspects such as taste.

□  Younger respondents found it much easier to accommodate the 
acceptance of subjects, and approaches to subjects, that they 
didn't like on the grounds that they are an inevitable result of 
freedom of speech.

□  The majority of all age groups felt that market forces are the 
best controller of bad taste - "if you don't like it, don't buy it"
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Extremes are Protected by Other
N e d i a n s s r n s

□  □ □ T h e re  was general trust that "other mechanisms" exist to 
protect the public.

□  While there was very hazy notions of what these mechanisms 
might be (Royal Family, National Security, etc), there was again a 
general feeling amongst all groups that these mechanisms 
function effectively and reasonably.
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m o t e d A w c
U n d e r s t a n d s n a

■ e n e s s  O K .  

V e r y  L i m i t e d

□  □ □ O n ly  1 or 2 respondents were able to mention the PCC 
spontaneously though once mentioned the majority of respondents 
felt they had heard of the Commission.

□  However there was very limited understanding of how the PCC 
operates and what it actually does.

□  This lack of understanding - fuelled in part by minority pockets of 
cynicism - generated a scepticism about the effectiveness of the 
PCC.

□  While this scepticism was to some extent expelled as the positive 
actions of the PCC were revealed (Training, 24 hours help line etc),
It seems there is a default assumption that a lack of awareness must 
mean there is limited positive action.

□  This Illustrates the need to explain the PCC's role and actions. 
Simple awareness without understanding can lead to 
misconceptions.
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tmDeaae i f i__ ubt on Effectiveness

□  □  Before the reveal on the workings of the PCC, most 
respondents felt the Commission would not have much teeth.

□  After the reveal, while some activities (Training, 24 hour help 
line) were seen as surprising and positive, there was only 
marginal improvement in the perception of the Commission's 
effectiveness.

□  However further probing and discussion on the concept of 
industry self-regulation revealed that - with appropriate 
communication - the PCC could be seen as an important factor in 
maintaining industry standards.
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Commission Composition a Welcome Surprise

□  The low awareness of the PCC meant there was minimal prior 
knowledge on the composition of the Commission. The general 
assumption was that it would be loaded in favour of the industry.

□  The reveal of the PCC's structure and purpose caused substantial 
positive surprise and alerted all 3 groups to the possibility that the 
PCC has more teeth than they had imagined.

□  The cynical elements in the groups of course pointed to the 
presence of 7 industry members as evidence of bias, so it may 
well be worthwhile explaining the benefits of a balanced and 
informed commission structure.
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T h p  P r j t j v p
R 9 W.W ^i i M ' ^ r  f i r^  ̂ ^  i W i n Apology

□  Again here, when discussing the role of the PCC in requiring code 
violations to be corrected publicly, the cynical assumption tends to 
be that an apology rarely has the prominence of the offending 
piece.

□  Having said that, there was very little appetite for monetary 
fines as an alternative.

□  There may be value in exploring a more transparent 
communication of offenses and repeat offenses.
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Code Traininq - Real Potentia

□  M o s t  w e r e  s u r p r i s e d  a n d  p l e a s e d  t h a t  t h e  P C C  t r a i n s  e d i t o r s  a n d  

j o u r n a l i s t s ,  b u t  t h e r e  w e r e  s o n n e  u n a n s w e r e d  q u e s t i o n s :

0  H o w  o f t e n ?  

o  H o w  in  d e p t h ?

0  W h o  c o n d u c t s  i t ?

0  I s  t h e r e  a  p a s s  m a r k ,  o r  is  i t  j u s t  r e q u i r e d  a t t e n d a n c e ?

□  T r a i n i n g  w a s  t h o u g h t  t o  b e  a  g o o d  a n d  v e r y  p o s i t i v e  i n i t i a t i v e  i f  

d o n e  r i g h t .
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24 Hour Helpline a BIG Surprise

□  R e a l  s u r p r i s e  a n d  i n t e r e s t  t h a t  t h i s  s e r v i c e  e x i s t e d ,  a l t h o u g h  

s o n n e  s c e p t i c i s n n  a b o u t  w h a t  t h e  h e l p  l i n e  r e a l l y  w o u l d  p r o v i d e .

□  A n d  t h e  n n o r e  c y n i c a l  r e s p o n d e n t s  a s s u n n e d  i t  w o u l d  b e  a  9 - t o - 5  

s e r v i c e  v i a  a  c a l l  c e n t r e  i n  B a n g a l o r e .

□  N e v e r t h e l e s s  t h i s  i s  a  r e a l  s e r v i c e  t h a t  i s  d e n n o n s t r a b l e  a n d  

v a l u a b l e  a n d  o n c e  e x p l a i n e d  s h o u l d  g o  a  l o n g  w a y  t o  p r o v i d i n g  

e v i d e n c e  o f  t h e  P C C 's  c o n n n n i t n n e n t .
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Industry Funding the Best Option ■;V' ( y 'vy i V L i

□  W h i l e  a  m i n o r i t y  i n  a l l  g r o u p s  -  b a s i c a l l y  t h e  c y n i c s  -  f e l t  t h a t  

i n d u s t r y  f u n d i n g  w i t h  i n d u s t r y  m e m b e r s  o n  t h e  C o m m i s s i o n  w a s  

s e l f - s e r v i n g ,  t h e  m a j o r i t y  f e l t  t h a t  t h e  P C C  h a d  t o  b e  f u n d e d  b y  

t h e  i n d u s t r y .

□  T h e  n o t i o n  t h a t  t h e  i n d u s t r y  n o t  t h e  t a x  p a y e r  s h o u l d  f u n d  I t s  

o w n  p o l i c e  f o r c e  w a s  g e n e r a l l y  t h o u g h t  t o  b e  c o r r e c t .

□  I n t e r e s t i n g l y  t h e r e  w a s  s o m e  s u g g e s t i o n  t h a t  I n d e p e n d e n t  s e l f 

r e g u l a t i o n  I s  i n  f a c t  a n  o x y m o r o n .
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Fast. Fast? - Prove it!

□  F r e e  a n d  F a i r  w e r e  q u a l i t i e s  t h o u g h t  t o  b e  r e a s o n a b l e  a n d  

e x p e c t e d  f r o m  t h e  P C C .

□  B u t  F a s t  w a s  u n d e r s t o o d  t o  b e  a  r e l a t i v e  t e r m .  F a s t  i n  

c o m p a r i s o n  t o  w h a t  e x a c t l y ?

□  T h e r e  w a s  c o n s i d e r a b l e  s u p p o r t  a n d  e n c o u r a g e m e n t  f o r  s p e e d y  

r e s o l u t i o n  o f  c o m p l a i n t s ,  a n d  s p e e d y  a d v i c e  v i a  t h e  h e l p l i n e .

□  F l o w e v e r  s o m e  w e r e  n o t  o p t i m i s t i c  a b o u t  t h e  a b i l i t y  o f  t h e  P C C  t o  

g e t  a  s w i f t  r e s o l u t i o n  s o r t e d  o u t  a n d  f e l t  t h a t  f a s t  w i t h o u t  s o m e  

s o r t  o f  g u a r a n t e e  w o u l d  e n d  u p  b e i n g  a n  e m p t y  p r o m i s e .
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i* a % K '̂ -̂ 1 ,or the PCC

□  A w a r e n e s s  is  n o t  t h e  c o r e  p r o b l e m ,  i t  i s  u n d e r s t a n d i n g .

□  S o m e  o f  t h e  f a c t s  b e h i n d  t h e  P C C  a r e  i m p o r t a n t  t o  d i s p e l  p e r c e p t i o n s  o f  

u n l e v e l  p l a y i n g  f i e l d s .  T h u s  t h e  c o m p o s i t i o n  o f  t h e  P C C  is  i m p o r t a n t ,  h o w  t h e  

m e m b e r s  a r e  c h o s e n  is  i m p o r t a n t ,  a n d  t h e  r o l e  o f  t h e  i n d u s t r y  m e m b e r s  is  

i m p o r t a n t .

□  T h e  s e r v i c e s  t h e  P C C  o f f e r s  -  a n d  t h e  b e n e f i t s  t o  t h e  r e g u l a r  p u b l i c  -  n e e d  t o  

b e  s p e l l e d  o u t .  E s p e c i a l l y  t h e  2 4  h o u r  h e l p  l i n e .

□  T h e  v o l u m e  o f  w o r k  c a r r i e d  o u t  b y  t h e  P C C ,  a n d  t h e  e x t e n t  o f  i t s  r e m i t ,  a r e  

a l s o  i m p o r t a n t .  B e c a u s e  m o s t  p e o p l e  d o n ' t  n e e d  -  a n d  d o n ' t  e x p e c t  t o  n e e d  -  

t h e  P C C  t o  h e l p  t h e m ,  t h e y  o n l y  t h i n k  a b o u t  " B a d  J o u r n a l i s m "  in  t h e  c o n t e x t  o f  

t a b l o i d  h e a d l i n e s  a n d  c e l e b r i t i e s .  E m b r a c i n g  t h e  a c t i v i t y  o f  t h e  C o m m i s s i o n  in  

l o c a l  a n d  r e g i o n a l  p r e s s  -  a s  w e l l  a s  n a t i o n a l  p r e s s  -  w o u l d  d e m o n s t r a t e  h o w  i t  

w o r k s  f o r  " r e a l  p e o p l e "  a s  a  g e n u i n e  p u b l i c  s e r v i c e .

□  T h e  p r o m i n e n c e  o f  a n  a p o l o g y  is  a s s u m e d  t o  b e  i n s i g n i f i c a n t  in  c o m p a r i s o n  t o  

t h e  p r o m i n e n c e  o f  t h e  o r i g i n a l  c o d e  v i o l a t i o n .  W h a t e v e r  c a n  b e  d o n e  t o  e n s u r e  

t h a t  t h e  p e n a l t y  f i t s  t h e  c r i m e  w o u l d  b e  a  g o o d  t h i n g .
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Impiicat"I r t-O Q T f r the PCC (con.)

hJM00

□  I n d u s t r y  t r a i n i n g  a l s o  n e e d s  t o  h a v e  a  h i g h e r  p r o f i l e .  W h i l e  w e  a s s u m e  

t r a i n i n g  c a n ' t  g o  a s  f a r  a s  t o  a w a r d  l i c e n c e s  -  w h i c h  c o u l d  b e  r e v o k e d  a f t e r  

" n "  c o d e  v i o l a t i o n s  -  t h e  v a l u e  o f  t h i s  t r a i n i n g ,  a n d  t h e  w a y  in  w h i c h  i t  is  

p r o v i d e d ,  c o u l d  p r o v i d e  s i g n i f i c a n t  e v i d e n c e  o f  t h e  P C C 's  i n t e n t i o n  a n d  

i n d e p e n d e n c e .

□  I n  o u r  v i e w  t h e  P r e s s  C o m p l a i n t s  C o m m i s s i o n  h a s  t o  f i n d  a  r e a s o n  f o r  b e i n g  

t h a t  a n s w e r s  t h e  q u e s t i o n  a s  t o  w h y  i t  is  n e e d e d  in  t h e  f i r s t  p l a c e .

□  T h e n  a l l  t h e  v a r i o u s  s t o r y l i n e s  t h a t  h a v e  a p p e a r e d  in  t h e s e  f o c u s  g r o u p s

c a n  b e  p o s i t i o n e d  a s  s u p p o r t  a n d  e v i d e n c e  f o r  t h i s  f u n d a m e n t a l  

d ' e t r e " .

r a i s o n

□  P r o t e c t i o n  o f  t h e  p u b l i c  a n d  p r o t e c t i n g  f r e e d o m  o f  e x p r e s s i o n  t h e n  b e c o m e  

e x a m p l e s  o f  t h e  P C C  a t  w o r k .
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I t J t  l i  111 unication Implications

□  W h e r e  e x a m p l e s  o f  t h e  C o m m i s s i o n  in  a c t i o n  a r e  u s e d ,  i n c l u d e  

l o c a l / r e g i o n a l ,  a s  w e l l  a s  n a t i o n a l ,  a c t i v i t y .

□  Q u a n t i f y  t h e  a c t i v i t y  o f  t h e  C o m m i s s i o n  ( n o .  o f  c o m p l a i n t s ,  %  o f  

s u c c e s s f u l  c o m p l a i n t s  e t c )

□  P r o f e s s i o n a l  c o n t r a c t s  ( j o u r n a l i s t  a n d  p u b l i c a t i o n )  s h o u l d  r e q u i r e  

a d h e r e n c e  t o  C o d e

□  T h e  n o t i o n  o f  l i s t e n i n g  a n d  " h e a r i n g  y o u r  c o n c e r n s "  is  p o w e r f u l

□  S p e l l  o u t  t h e  s t a f f i n g  o f  t h e  H e l p l i n e  a n d  i t s  r e m i t  &  a u t h o r i t y

□  " R a i s i n g  t h e  s t a n d a r d s  o f  t h e  i n d u s t r y "  i s  a  l e g i t i m a t e  h i g h e r  g o a l  f o r  t h e  

P C C  f o r  s o m e  p e o p l e  b u t  w o u l d  r e q u i r e  s p e c i f i c  s u p p o r t  a n d  r e a s o n - t o -  

b e l i e v e .

□  I n d e p e n d e n t  s e l f - r e g u l a t i o n  s t r i k e s  s o m e  a s  a n  o x y m o r o n .  E m p h a s i s i n g  

t h a t  t h e  P C C  is  t h e  i n d e p e n d e n t  b o d y  t h a t  d e l i v e r s  a n d  e x e c u t e s  t h e  s e l f 

r e g u l a t i o n  o f  t h e  i n d u s t r y  m i g h t  b e  m o r e  c o m p e l l i n g .

□  F r e e  a n d  F a i r  a r e  f i n e .  F a s t  n e e d s  e x p l a n a t i o n .
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