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Lesson Plan

Lesson Title

Session 5 -  Supervising Cases

Duration

35 minutes
Trainer 
IT TRAINER

Group
Police Officers and Supervisors

Aim

To be proficient in the supervision of cases and know how to finalise and transfer cases.

Objectives - B y th e  end  o f th e  sess ion , s tu d e n ts  w ill be  a b le  to :

1. A c c e s s  V ic tim  M a n a g e m e n t Lo g s  fro m  H o m e p a g e  and  h a ve  k n o w le d g e  o f its co n te n ts

2. A c c e s s  th e  C a se m a n  m e n u  a n d  h a ve  k n o w le d g e  o f its uses

3. H ave  k n o w le d g e  o f th e  co n te n ts  o f th e  C a s e m a n  s u p e rv is o rs  lis t

4. D ea l w ith  ca se s  su b m itte d  fo r  f in a lisa tio n

5. Be a b le  to  tra n s fe r a  case

AF1 -  Ensure own actions reduce risks to health and safety (applicable to intro)
AF3 -  Promote a health and safety culture within workplace (applicable to intro)
3C1 - Support the use of information technology
2A1 - Gather and submit information that has the potential to support policing objectives 
ZA2 -  Research, prepare & supply information 
ZH2 -  Enter and find data using a computer

Time Content, including teaching methods, audio visual aids used and resources 
needed.

2 m ins

Resources:
O ve rh e a d  P ro je c to r 
P ro je c to r S c reen  
W h ite  B oa rd  P ens  
U se r G u id e s  
E xe rc ise  C a rd s

MASLOW -  Welfare and removal of blocks to learning
•  E n v iro n m e n ta l c h e c k  (h e a tin g /lig h tin g  e tc )

•  M e e t and  g re e t and  a n y  o th e r fo rm a l in tro d u c tio n s
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5 m ins

•  A d m in is tra tio n  in c lu d in g  F itn e ss  to  T ra in  D e c la ra tio n

•  D o m e s tic  A rra n g e m e n ts  -  b reaks; lo ca tion  o f fa c ilit ie s  e tc

•  G e n e ra l H e a lth  and  S a fe ty  and  S a fe ty  B rie fing  ( if re levan t)

•  R e le va n t In s tru c tio n s  e.g. m o b ile  p h o n e s /q u e s tio n in g  s tra te g y

•  E n c o u ra g e m e n t to  sh a re  e x p e rie n c e s  a p p ro p ria te ly /p a rtic ip a tio n

GESTALT -  Overview of what is to come in session
•  O u tlin e  a im  a n d  o b je c tive s

•  O u tlin e  le a rn in g  s tra te g ie s /a s s e s s m e n t m e th o d
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